SOLUTIONS THAT DEEPEN TRUST AND INCLUSION

Trust, Built
Into the
Experience

BPCL is building trust through solutions that
make customer interactions safer, more
transparent, more convenient and more
inclusive. The Integrated Payment System
strengthens transaction transparency, while
ZeroKaDum reinforces zero-defect discipline
across the LPG supply chain. Bharatgas Lite
makes cylinders easier to lift and handle, and
MAK Serve provides vehicle owners with
skilled, transparent and value-led service.
Silent Voices broadens participation by
bringing speech and hearing-impaired
frontline personnel more deeply into BPCL's
service ecosystem.
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