
Trust, Built
into the
Experience
BPCL is building trust through solutions that 
make customer interactions safer, more 
transparent, more convenient and more 
inclusive. The Integrated Payment System 
strengthens transaction transparency, while 
ZeroKaDum reinforces zero-defect discipline 
across the LPG supply chain. Bharatgas Lite 
makes cylinders easier to lift and handle, and 
MAK Serve provides vehicle owners with 
skilled, transparent and value-led service. 
Silent Voices broadens participation by 
bringing speech and hearing-impaired 
frontline personnel more deeply into BPCL's 
service ecosystem.

SOLUTIONS THAT DEEPEN TRUST AND INCLUSION

Integrated Payment System Zero Ka Dum

MAK Serve Bharatgas lite Silent Voices

India's OnlyIndia's Only

Digital Initiatives

HelloBPCL
Our integrated digital ecosystem continued to 
simplify customer interactions across retail and 
commercial businesses.

	} Unified HelloBPCL App with UFill 2.0 for digital fueling 
and service access.

	} BPCL SBI Card ecosystem crossed 4.8 million cards.

	} Biometric e-KYC using Face ID for faster, secure  
onboarding.

	} Urja, an AI-powered conversational assistant for 
omnichannel customer engagement.

	} HelloBPCL Portal for I&C customers enabling online 
indenting, invoice tracking, pricing simulation and 
QC reporting.

IRIS
Our AI-enabled Digital Nerve Centre continued to enhance 
operational excellence across the energy value chain.

	} AI/ML-driven remote monitoring of retail outlets, 
terminals and LPG plants.

	} Video analytics and IoT-enabled surveillance for 
operational safety.

	} Intelligent monitoring of field assets and tank trucks.

	} Centralized digital command center for real-time 
operational visibility and faster decision-making.

MAK DIGITAL
Digital platforms strengthened channel connectivity 
and enhanced customer engagement across the 
MAK ecosystem.

	} MAKonnect integrated secondary sales management 
platform for distributors, retailers and DSRs.

	} MAK QR Code solution enabled end-to-end 
bottle traceability.

	} Digital supply chain visibility across the lubricants 
value chain.

	} Customer rewards and engagement through QR-
enabled authentication.

ENTERPRISE DIGITAL
Enterprise-wide digital solutions streamlined internal 
processes and improved business agility.

	} SalesBuddy CRM for inspections and licensing  
management.

	} Digital workflow automation across customer and 
business operations.

	} Data-driven decision-making through integrated 
digital platforms.

	} Enhanced collaboration, efficiency and governance 
through intelligent business application.

KEY OUTCOME
Built an integrated digital ecosystem that combines AI, intelligent automation and connected platforms to deliver 
seamless customer experiences, enhance operational resilience and accelerate data-driven decision-making across 
the value chain.
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