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01. EXECUTIVE SUMMARY

The skill development for a youth project, executed in collaboration with the Centre for Research and
Industrial Staff Performance (CRISP) and supported by Bharat Petroleum Corporation Limited (BPCL), aims
to provide technical skills to unemployed youth in eight aspirational districts of Madhya Pradesh including
Damoh, Chhatarpur, Rajgarh. Singrauli, Barwani, Guna, Vidisha, and Khandwa, focusing on addressing

This initiative ises the crucial need to impart skills to youth from marginalised
communities, thereby enhancing their financial stability and improving their employment opportunities.

CRIPS offered training in the below trade:
G iy
o4 # £

Automotive Machinist CNC Domestic Data Helper Tractor Automotive
Service Operator- EntryOperator  Electrician  Operator  Service
Technician Level Vertical Machine Technician -2
3 (4 Wheelers) Centre) &3 wheeler
PROJECT DETAILS
Implementation year Q. Beneficiaries
FY 2019-20 ==
Assessment year Implementing partner
(A7 Centre for Research and Industrial Staff

Performance (CRISP)
Beneficiaries
Youth from marginalised community SDG Goals

Locations E et B i

Damoh, Chhatarpur, Rajgarh, Singrauli, Mh’i‘ L!'l g‘

Barwani, Guna, Vidisha, and Khandwa

oo 10 o
oo 10 b
ﬂmi Project Budget as per M o
© (|
Mou (1] =
24,55.71,000/- Additionally. the intervention aligned
with the Government of Indiia's flagship
Cumulative Project program, Skill India.
Expenditure
¥4,38,75,249/-

PROJECT ACTIVITIES

|§.§ Creating awareness, sensitisation and Provision of high-quality. full-time

conducting mobilisation activities to training of youth, focusing on various
(%= reach out to youths through various technical and soft skills.
platforms and inform them about the

skill development program.




Key
Findings

o o Atotal of1279 youths from 8
2|0 aspirational districts from Madhya
o |88 Pradesh were trained in various skill
b 7 development programs.

Male participants accounted for
77.3% of the respondents, while
females comprised the rest.

99.3%

of respondents reported attending
any other industry-led classes apart
from the regular classes.

92.7%

of respondents completed the full
term of the course.

57.3%

of respondents expressed high
satisfaction with the placement
process after completing the
training program, followed by 39.3%
who expressed a moderate level of
satisfaction with the placement
program.

Key
ImMpacts

ficant majority of participants
(66.2%) demonstrated substa
increases in their income, earning Rs.
10000 - 20000, followed by 21.1%
reporting earning less than Rs 10000,
indicating a positive shift in their
financial empowerment.

AR

of respondents reported continuing
ajob that they got during
placement, with 20.79% reported
self-employed in a similar trade
suggesting greater confidence,
independence, and better long-term
economic stability.

ELECTRICIAN LAB
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CHAPTER 2
OVERVIEW OF THE PROJECT

RISP CNC Lab

BACKGROUND AND NEED OF
THE PROGRAM

BPCL supported CSR initiatives play a pivotal
role in addressing the critical needs of
communities and contributing to their overall
development. One crucial aspect of these
initiatives is skill development, which includes
technical training that generates employment
opportunities. While skills and knowledge are
integral to economic growth and social
development, providing skill training to India's
large and growing youth population has become
a major challenge. Employment opportunities
are primarily available in big towns and cities,
and many youths from rural or semi-urban areas
are reluctant to relocate. This reluctance leaves
the youth in backward and rural areas deprived
of opportunities.

Recognising this need, the Centre for Research,
and Industrial Staff Performance (CRISP), with
support from BPCL. has launched a program to
provide technical skills to unemployed youth in
eight aspirational districts of Madhya Pradesh,
including  Damoh,  Chhatarpur,  Rajgarh
singrauli, Barwani, Guna, Vidisha, and Khandwa.
This program aims not only to enhance the self-
development and computer proficiency of the
youth but also to equip participants with skills to
improve their employability.

OBJECTIVE OF THE PROGRAM

To provide knowledge, skills, and
attitude to work as a semi-
skilled/skilled technician in the
occupation  according to  the
requirements of the employers or
shop or business,
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PROJECT ACTIVITIES

Creating awareness, sensitisation
and  conducting mobilisation
activities to reach out to youths
through various platforms and
inform them about the skill
development program.

Designing  and  developing
training modules, including study
materials and curriculum  for
students.

Provision of high-quality, full-
time training of youth, focusing
on various technical and soft
skills.

O OL  ssisting all trainees with job
%ﬂ placement, including promoting
Self-employment opportunities.

Providing handholding support

Q0 post-placement  to  help

g@ candidates adjust to their work
environment.

ABOUT BHARAT PETROLEUM
CORPORATION LTD. (BPCL)

Bharat Petroleum Corporation Ltd. (BPCL) is a
leading integrated oil and gas company in India,
engaged in the entire spectrum of activities
from exploration and production of oil and
natural gas to refining crude oil and distributing
petroleum products. Headquartered in Mumbai,
Maharashtra, BPCL operates refineries across
Maharashtra, Kerala, and Madhya Pradesh. The
company’s diverse portfolio includes a focus on
renewable energy alongside its production of oil
products such as light and middle distillates.
BPCL markets its products through a vast
network of retail outlets, dealers, and
distributors under well-known brands like Mak,
Speed, and Bharat Gas. Additionally, BPCL plays
a crucial role in supplying fuel to both domestic
and international airlines,  contributing
significantly to India's energy sector and
economy.

ABOUT NGO PARTNER CRISP

The Centre for Research in Schemes and Policies
(CRISP) is an organisation established by a group
of civil servants and public service professionals
with over three decades of experience. CRISP
aims to give back to society by assisting
governments in  designing, redesigning, and
implementing better schemes and policies. The
organisation collaborates with central and state
governments, CSR funds, and large NGOs to
create a significant impact. Through a range of
initiatives, CRISP has made notable progress in
areas such as rural development and Panchayat
Raj, as well as education, health, e-governance,
and micro-enterprise programs.
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CHAPTER 3
RESEARCH METHODOLOGY

BPCL commissioned SoulAce to assess the impact of its CSR initiative, which focuses on enhancing the
employability of unemployed youth in eight aspirational districts of Madhya Pradesh during the period of

2019-20.

OBJECTIVES OF THE STUDY
The primary objectives of the study were:

To evaluate the impacts of the
program implemented and assess
the enduring impacts of the
program

To measure the extent to which
the program has contributed to
the well-being of the beneficiaries.

To provide insights into the
strengths  and  areas  for
improvement of the program
implementation.

USE OF MIXED METHOD
APPROACH

This evaluation utilised a mixed-methods
approach, incorporating both qualitative and
quantitative research methods. The qualitative
component delved into subjective experiences
and perspectives of key stakeholders, including
youth and program implementers, providing a
nuanced understanding of participant views.
Meanwhile, quantitative methods facilitated the
collection and analysis of numerical data
collected from the primary beneficiaries, ie.
youths, yielding statistical insights and
identifying trends. A mixed

APPLICATION OF
QUALITATIVE TECHNIQUES

Qualitative methods capture the experiences,
perceptions, and narratives of beneficiaries,

and project i In-
depth interviews engage stakeholders, such as
youth, trainers, and project implementers. These
methods enable a detailed exploration of
changes observed in employability status,
economic  situation  of the  students,
improvements in their skills and overall well-
being.

APPLICATION OF
QUANTITATIVE TECHNIQUES
Quantitative techniques are utilised to assess
project impacts through objective data analysis.
Surveys and questionnaires gather quantitative
data on various indicators like demographic
details, awareness about financial products and
services, money management skills, social
security schemes, sources of income, about the
course they are enrolled in. By comparing pre-
and post-intervention data, the projects' effects
and enhancements are evaluated.

ENSURING TRIANGULATION

To enhance the reliability and validity of its
findings. the study implemented various

i i i Data tri ion was
achieved by gathering information from diverse
sources, including field notes, interviews with

approach was employed. This approach
combines qualitative and quantitative methods
to collect robust and diverse data, providing a
holistic understanding of the project's impact.

and ion with
This extensive data collection facilitated a
comprehensive evaluation of the program's
impact. Methodological triangulation was also
employed, u a variety of research
methods such as surveys and interviews. This
approach allowed for cross-verification of
information and helped mitigate ~potential
biases. Through these triangulation strategies,
the study ensured a robust and dependable
analysis, reinforcing the trustworthiness of its
findings.

5
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RESEARCH DESIGN

Name of the project

skill development of underprivileged
youth from 8 aspirational districts of
Madhya Pradesh

Implementing agency

Centre for Research and Industrial Staff

Performance (CRISP)

Research design used

Descriptive research design

@, Sampling technique

Purposive sampling

Sample size
150 youth

Qualitative method used

S ‘Semi-structured interviews, testimonials
‘with the key stakeholders and surveys
‘with beneficiaries

STUDY TOOLS
®: Questionnaires for primary
FVT peneiciaries:

a Qg Structured  questionnaires  were
developed, reviewing the project
details for each of the focus areas and
indicators were pre-defined before
conducting the surveys.

f©—l Questionnaires  for  secondary
beneficiaries and stakeholders:

QQQ A semisstructured  questionnaire

quide were developed for each type

of sample of this group. Stakeholders

were identified across the focus areas.

ETHICAL CONSIDERATIONS

The impact evaluation research was guided by a
strong commitment to ethical considerations,
ensuring that the study was conducted
responsibly and ethically. The study adhered
rigorously to ethical principles, ensuring the
rights and well-being of participants were
paramount throughout. Informed consent was
diligently obtained, with participants provided
comprehensive information on the study's
objectives, procedures, and potential risks and
benefits. They were given the opportunity to ask
questions and make informed decisions about
their involvement. Confidentiality and privacy
measures were rigorously upheld, with data
securely stored and accessible only to authorised
personnel and participant identities protected

KEY STAKEHOLDERS
[e) Vs
ol > BEC)
Youth Trainers Project

implementers.

through i or coding.
participation was entirely voluntary, with no
coercion or pressure exerted on individuals to
take part, emphasising the importance of
autonomy and respect for individual choice.
Throughout the study, participants were treated
with utmost respect, dignity, and fairness, with
their well-being prioritised and necessary
support or assistance provided whenever
needed.
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CHAPTER 4
KEY FINDINGS

This chapter delves into the initiatives of the Centre for Research and Industrial Staff Performance (CRISP),
which are centred on providing skill training for youth to elevate their qualifications to a level suitable for
employment. The programs aim to enhance youth income ion through iented skill
training for unemployed youths. These efforts are aimed at alleviating poverty and promoting the economic
advancement of youths, ultimately benefiting the overall well-being of the community.

©7 29 GEOGRAPHICAL COVERAGE

Q@)} The i was in eight aspi districts of Madhya Pradesh, including

Damoh, Chhatarpur, Rajgarh, Singrauli, Barwani. Guna, Vidisha, and Khandwa.

@ OUTREACH AND INCLUSIVITY
The primary beneficiaries of the program were unemployed youth.
&/

RATOR-VERTICAL MAC

e e ¥ i~
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DEMOGRAPHIC PROFILE OF
THE BENEFICIARIES

CHART 1: DEMOGRAPHIC PROFILE OF
THE BENEFICIARIES

13%

280%

2025 years

2630 years

515 years

Chart 1 shows that the majority of respondents
fall within the 20-25 age group, followed by the
2630 age group, indicating a higher
representation of younger individuals. There is
lower representation among those in a group of
31t0 35 years.

CHART 2: GENDER-WISE
DISTRIBUTION OF RESPONDENTS

22.7%

73%
= Fomale
- male

Chart 2 indicates majority of the respondents

(77.3%) were male and the remaining were
female.

CHART 3: SOCIAL CATEGORY OF
RESPONDENTS

60%
17.3%

e20%
= General

mosc

msc

mst

Chart 3 shows that the majority of respondents
belonged to the OBC category. followed by those
in the General category. The representation of
respondents from Scheduled Caste and
Scheduled Tribe categories were 14.7% and 6.0%
respectively.

CHART 4: EDUCATIONAL
QUALIFICATION OF RESPONDENTS

Dropout after 4
o *

12th passed
Graduate 2.above &

Technical training
certificate lunior diploma ®

S —

0 0w uo% eom
Percentage of respondents
Chart 4 shows a higher representation of
respondents with graduation, followed by those
who completed 12th standard. The number of
respondents from technical training programs
and studies up to 10th standard is significantly
lower.
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CHART 5: APPROX MONTHLY FAMILY
INCOME OF RESPONDENTS

75%
Less than Rs10.000
Rs10000- Rs.15000
M R515001- R5.20,000
Rs. 20000 & sbove
Chart 5 shows the income variation among
respondents. A notable proportion reported
earnings in the bracket of Rs. 15,001 to 20,000,
followed by those in the Rs. 10,000 to 15,000
brackets. Additionally, respondents earning
above Rs. 20,000 and below Rs. 10000 are fewer.

RICIAN PRATICALS



https://www.google.com/search?sca_esv=e956e862b2bb3d8d&sca_upv=1&rlz=1C1RXQR_enIN1078SG1078&q=Lathe+Machine+practical&spell=1&sa=X&ved=2ahUKEwju5NLO556HAxVYzTgGHS7WA0IQkeECKAB6BAgIEAE
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DEMOGRAPHIC PROFILE OF THE BENEFICIARIES

Discussions with stakeholders, including youth, have unveiled the pre-intervention status of the program:

CHART 6: OCCUPATIONAL STATUS OF
RESPONDENTS BEFORE JOINING THE
COURSE

Ful time job.

B studying preparing forjob
Unemployed

Chart 6 shows that the majority of respondents
were unemployed before joining the course,
followed by those who were engaged in part-
time jobs. Close to one-fourth of the remaining
respondents  mentioned  either  studying,
preparing for a job, or already being employed
prior to joining the course.

CHART 7: INCOME OF RESPONDENTS
BEFORE JOINING THE PROGRAM

5%
Less than ks 3000
#s.3000-5000
B More than Rs. 5000
Chart 7 shows that the majority of the
respondents who already had jobs before joining
the program were earning more than Rs5000,
followed by respondents earning Rs. 3000-5000.
Those who were earning less than Rs. 3000 were
few.
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KEY IMPACTS
Q2 ENHANCED ECONOMIC

ﬂ EMPOWERMENT:

GRAPH 8: PRESENT EMPLOYMENT
STATUS OF RESPONDENTS

Continuing the same Job
Which obiained after &
completing the course

Bt in  different trade
SelfEmployed ina
Tiarrade ¢

Higher Studies

Unemployed

PO —
o T20% uow 0w so%
Percentage ofrespondents
Chart 8 shows that nearly half of the
respondents are currently employed as a result
of completing the course. Some respondents
reported continuing the job they received after
completing the course, while others have started
their own work in a similar field. This has not
only enhanced employability but also generated
income opportunities, leading to economic
stability and growth for individuals and thereby
reducing  poverty. Few  reasons  for
unemployment were inability to stay away from
home and family pressure to be with the family.

GRAPH 9: ACCESS TO REQUIRED
SPECIALIST DURING HOSPITAL VISIT

Less than Rs. 10000
s 1000015000

M Rs 1500120000

 Above R 20000

Chart 9 shows that after the skill development
program, participants reported a heightened
income among the respondents. Many of the
respondents reported a monthly income of Rs.
10000-20000, followed by those who have less
than Rs. 10000. This current income of the
respondents  suggested  a significant
improvement over their pre-training income
levels.

- Y
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GRAPH 10: WHETHER RESPONDENTS
COULD RELATE THE LESSONS TO
ACTUAL PRACTICAL WORK IN THE
WORKPLACE

1000%

M No

mves

Chart 10 shows that all respondents reported
being able to apply the lessons to practical work
in their workplaces. This provision of practical
guidance contributes to enhanced well-being by
promoting job stability. The intervention helped
youth gain control over their finances and
effectively apply practical skills, leading to
increased  self-esteem and an  overall
improvement in quality of life.

ENHANCED INCLUSION AND
EMPOWERMENT

The program has targeted youths from socio-

giving them opportunities to enhance their skills
and gain more job prospects. By providing skills
training and  assisting these youths with
interviews and post-placement support, the
program has contributed not only to their
‘empowerment but also ensured their inclusion,
thereby achieving social cohesion.

CHALLENGES & BARRIERS
@ RETENTION OF THE
® PARTICIPANTS

GRAPH 11: REASONS FOR NOT
COMPLETING THE COURSE

S
oueto sy o
sens s [P o
.
R S S
Chart 11 shows that more than half of the
respondents were not able to complete the
course because of family problems. This posed a
significant challenge in their ability to fully

engage with and benefit from the training
program.

Consistently engaging

7 participants posed a challenge

E] due to the residential training
format.

Many were reluctant to relocate to
a city place post placement,
® hindering their retention in job
- places.

(@)



IMPACT CREATED ACROSS
MULTIPLE LEVELS

P

g

INDIVIDUAL LEVEL

« The program has provided youth with income-oriented skills by providing training.
leading to improved well-being, enhanced quality of life, and personal development.

« In addition to skills development, the program has equipped participants with job.
readiness, providing ing in job ing their job prospects,
and increase in confidence to do the job.

« With the ability to earn income, it has contributed to greater confidence,
i and better long: ic stability for youth

HOUSEHOLD LEVEL

« The increased involvement of youth as earning members in the family has
empowered them to make more significant contributions to household economic
strategies.

« Additionally, the program has equipped youth with the skills to generate income,
thus enhancing their financial resilience and contributing to the overall well-being of
their families by fostering a healthier and more stable household environment.

« Youth from marginalised communities who have benefited from the program are
serving as role models within their communities, inspiring others to pursue income-
oriented skill training programs.

COMMUNITY LEVEL

« The program has included youth from marginalised communities in the skill training
program, bridging the class divide and empowering community members to
actively participate in the economy.

By equipping youth with skills, the program has fostered a culture of self-
employment, disrupted the cycle of poverty. and promoted upward social mobility.
This culture of self-employability has also generated more jobs for the community

STATE LEVEL

« The program has catalysed the growth of the state's local economy, creating new
opportunities for youth to start their own businesses, and become entrepreneurs,

« Contribution to level initiatives pi ing  skill thereby
supporting broader efforts towards social and economic development




SUSTAINABILITY

THE PROGRAM HAS SEVERAL ELEMENTS OF
SUSTAINABILITY EMBEDDED IN ITS DESIGN

The program’s focus on providing skills training to youth to generate income opportunities

ensures ility by i vi to become self-reliant. By equipping

them with skills and job readiness, the program contributes to their long-term economic

independence and social inclusion, creating a sustainable impact.

—

MOBILISATION DRIVE IN VILLAGES
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CASE STUDY'1

"| feel fortunate to have completed the Domestic Data Entry Operator
Cum Office Executive course at CRISP. Originally from Khandwa, |
faced challenges finding employment even after completing my
graduation. However, | learned about the program through the gram
panchayat office. CRISP established a training centre in my village,
where | completed a 3-month course. Alongside the technical
training, we also received basic personality development and English
communication skills. Thanks to the placement drive, | now have a job
that allows me to support my family. | am grateful to BPCL for
sponsoring my training and helping me stand on my own feet."

Neha Kanade, Trainee: Domestic Data Entry Operator Cum Office
Executive
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CASE STUDY 2

“My name is Govind Vishwakarma, and | come from Rajgarh district.
Life was challenging as | juggled a part-time job just to make ends
meet. However, discovering the CRISP program was a turning point
for me. Completing the Domestic Data Entry Operator Cum Office
Executive course not only equipped me with technical skills but also
improved my personality and English communication. Thanks to
BPCL's sponsorship, | can now support my family with pride. It has
been an incredible journey, and | am thankful for the opportunity.”

Govind Vi 'ma, Trainee: D: ic Data Entry Operator Cum
Office Executive



CASE STUDY 3

“I completed a 3-month training program in 4-wheeler automotive
service at CRISP. During this training, | learned a lot and successfully
passed the exam, earning a certificate. Thanks to CRISP, my
confidence grew, and | secured a job at Team Lease Services Pvt. Ltd.,
where | now work. My monthly income is INR 16,300. This opportunity
has significantly improved my family’s financial situation.”

Harish Vishwakarma, Singrauli, Madhya Pradesh
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CASE STUDY 4

"After completing my graduation, | found myself unemployed.
Fortunately, my teacher informed me about the program. | decided to
enrol in the residential Helper Electrician Course. It was a big step for
me, as it was my first time leaving the village to go to the city. The staff
at the training centre were incredibly supportive. They taught us
through practical hands-on sessions, arranged guest lectures, and
even organised exposure visits. Thanks to this comprehensive training,
| secured employment in my village, where | now work on electrical
projects. I'm immensely

grateful to BPCL and CRISP for this opportunity.”

Priyanshu Singh Parihar, Helper electrician, Chhatarpur



Impact A

CASE STUDY 5

“I serve as a Trainer for Personality Development and Behavioural
Science at CRISP. Our recent achievement was truly remarkable—we
successfully trained students from various aspirational districts in
Madhya Pradesh, all thanks to the invaluable support from BPCL.
Many of these students had never ventured beyond their villages
before. It was a challenging task for

us as well, considering their lack of exposure to such environments.

However, through personalised admission counselling and parent
meetings, we managed to ignite their interest in the field. We
introduced them to soft skills and interview preparation, equipping
them for job opportunities. Seeing these students prepare, succeed,
and build their careers has been incredibly rewarding. We look

forward to continued support in our mission to empower more lives."

Ms. Poonam Bohat, Trainer: Personality Development and
Behavioural Science

ment Report
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CHAPTER 5
RECOMMENDATIONS

PARTNERSHIP AND STAKEHOLDER ENCGAGEMENT

The skill development intervention has proven effective in enhancing participants' confidence
and employability, thereby improving their well-being and income generation. The successful
outcomes underscore the potential for broader impact. To maximise these benefits, it is

to engage and cultivate p: ps with ies and other
employers to reach a wider demographic of youth.

MONITORING AND EVALUATION

g a itoring and evaluati is to
assess the program's effectiveness. This includes tracking parumpam progress and program
outcomes. Incorporating feedback from  particip: and

stakeholders will be valuable for continuously enhancing program delivery.

SCALABILITY AND REPLICABILITY

The intervention demonstrated significant potential for scalability and replicability. It

successfully reached the target audience, particularly in aspirational districts where
and opp: for skill and li were lacking.
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06. OECD FRAMEWORK

The intervention is well aligned with SDGs:

Additionally, the intervention also aligned with the

Relevance

The project demonstrated high
relevance by providing skill
training to youth, thereby helping
them secure employment. The
interventions tackled fundamental
challenges of unemployment
among marginalised youths by
offering employment-oriented skill
training programs. By addressing
unemployment, the intervention
also addressed poverty,
contributing to the holistic
development of the community.

Effectiveness

vernment of India’s flagship program, Skill India.

The intervention has demonstrated
effectiveness, with participants in
the skill development program
experiencing significant benefits,
including improved employability.
Positive outcomes have been
evident across various metrics,
contributing to enhanced well-
being, increased confidence to
start their own ventures and
financial stability for the
participants. The provision of skill
training has played a crucial role in
expanding the reach of the
intervention to a larger target

population. The intervention has
substantially improved the quality
of life for the respondents.

Sustainability

The skill development program
empowered youth with essential skills,
resulting in a significant societal impact.
Once equipped with these
employment-oriented skills and
newfound confidence, individuals will
be able to manage their resources more
effectively. contribute to the economy,
and achieve financial independence.
This economic empowerment would
lead to positive ripple effects, fostering a
cycle of sustainable development within
their communities.

= 0000

The project has demonstrated
efficiency in allocating and utilising
resources to achieve the desired
outcomes. The efficient allocation of
resources streamlined decision-
making processes, and effective
utilisation of funds contribute to the
project's overall efficiency in
implementing skl training programs
for marginalised youths,

Ial positive impact across multiple levels, |nc|ud|ng individual, family, and
in the skill program have significant
improvements in their income and employability, leading to enhanced financial stability and overall well-
being. Additionally, the program has equipped youth with the skills to generate income, thus enhancing
their financial resilience and contributing to the overall well-being of their families by fostering a healthier
and more stable household environment

000000

Relovance  Coherence ¢ ness Effcioncy + sustainabiliy

The program has made a substai
ity. Youth partici

Index: 5 Points - Very High : 4 Points - High : 3 Points - Moderate : 2 Points - Low : 1Point - Very Low
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CHAPTER 7
CONCLUSION

The collaboration between BPCL and CRISP aimed at i the of youth
through skill development training has been effective in equipping youths with essential skills for income
i across eight aspirational districts of Madhya Pradesh, the program focused on

d skills to prepare partici for job readiness. Key activities included

raising awareness about the training and delivering high-quality training sessions. By introducing skill
development programs for youths, the initiative fostered a supportive learning environment that built
confidence and facilitated financial independence, thereby contributing to poverty reduction.




23 Bharat Petroleum Corporation Ltd Impact Assessment Report

STUDY TOOLS

BPCL SKILL DEVELOPMENT
BENEFICIARY TOOL

Home of the
Age:
[ 3 | Gender 0. _hde b, Female ¢, Otivers
Marital stotus: 9. Maoried b,
Social category of the o §C
Benafliciary b. 5T
€. QBC
d. Genergl
& | Cityvilage: Teut 1l
T | District [To verity whethar the
o et 30801 0l Trom the
ircation district of nol)
| 7 | Contoct rumbear Teuxt fil
& | Total rumiber of =73
o =
? | Approw. Fresent Monthniy Famiy 0. Less than Bs 10,000
Incoma: b. Rs, 10,000 - Rs, 15,000
€, Rs.15001- Ry, 20,000
d. Rs. 20,000 & above
| Edvcational Background of i
10 | Gualification o. Dropout affer 8= standaord
b. Dropout after 100h std
c. ric:
4D t after 11 s1d
1. Technical tralning certificete Junicr diploma
. Groduate & obove
In case of any lechnical fraining | Text fll
bealore joining the program,
mention e name of the course
angd ingtihtion
11| Cecupational S101Us before a. Unempioyed
Ietning the course: . Partdime jobr
<. Shdying /preparing for o fob
d. Fulkfime job
12 | What was your Income before @, Less tham Rs, 3000
joining if you were previousty b. Rs. 3000- 5000
employed? <. More than Rs. 5000
d. Mot employed
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| W
13 | What wos the scurce of a. Friends
infomaion about e dil b Relatives
cavElopment DIOgIam you ©. Teocher
anclied ind d. Through
& Thiough laofiets
1. Shest Announcemsant
'3 ot
#ning, counsefiing,
14 | Did vou st for the selaction test? o. Yot
b. Mo
15 | Wnat fypes of tests did you go a. willen
Frrough during the selection b. Vivo
process for this pregrom? c. Apfitude tast
d._Allof them
16 | Wnat kind of inlommation did you | a. Course Levels based on Condidale’s Enowledge ond
recetve during the pre- ey

b. Faciifias Duing Colnses
<. Assoclate Course Types

o, Job Profies Adtes Tralning
e,
1. Mot

W the 1 attor
pre-plocement folks.
17 | What was the nome of the Tt il
course you ollended?
Welcomne KR and Study Material Disiibution
18 | Did you receive ony Dooks of a. Yes
Rutodal matedok? b, Mo
If yes, mention the tyoe of Teuwt fil
Pl it fecehed
Otrar facities
1% | Didyou recetve ony other | . Yos
oddifional courses? d.
20| If yes, eeion the couse [
frequency of alfendance dwing the co duratior
How frequentty did you aitend a. Twice gweek
The Clensisd b, Oned o wik
c. Treice oweek
d. Five days o week
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Infrastructure
22 | Whnat were Ihe locities allered o, Adequale sealing arangerment
I the centra? [Multiple answers) b Equipment for the peoctical classes
. Driridng water
d. Telels lor the gik and boys separately
e, Adequate arongement for proclicd closses
Ty other fachifies were Todd M
provided, mention the same
23 | Winat ws the ralio of the theory . Meostty proctical
ond prochical closses? b Eﬂlmwclbdmdlrmdm
c. classas
port of

|

1) Did you attend ony incustry- O. Yes, reprasenictives from different componies of-
led classes apart fom the ten ook classes on mutpie lopics

b | cid notl

wisits dueing your course lenuwed . Twice wenl for the exposune visit

€. Oncewent for the exposre vislt

€. Mote lan hwice went for exposuee visits
f. Mo

Yes b.No c.leftin the midde of fhe sesskon

Cid not like e couns
Due to famiy problem
. Due to the accessibiity of he centre

Had 1o join ancther job

Yo
. Mo

73 | Did you raceive the o, Yes
cortficated mmmmmummmm:mmwnms
ming and overall

2% | Ensuring affecthve Abways | Sormetim ety Never
leaming a, Ditficusies inun-

[Prease fick fhe derstanding the
refevant | o
both “a”and “b"]  [b.Difficuities inun-
derstanding the
Ihaeey clases
< Enough scope to
inferact with the
teacher for
A, Enough scopi to
posticipate in e

S— L_Dray

| Blac Tglohdl)

30 | How raguentty did 0. Durng tha mikd-sossion reguiary)
you get training b. Dueing the mid-session [ondce of hwice)

SBSSIONS 0N MoCk €. Afler tha end of the samester [reguicry)
Interdow skils¥ d APIariheeﬂquhe somestor [once or twice)
.

31 | wWhat wos the o O\mm
plocement scurce b. CRISP
for vour 1 job¥ c, Qther NGO
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d. Cutslde ogency
Hame of your 1# Tend il
compary oftes
complation of the
iraining cnd your
b fole

32 | Inthe cose of a. Within one month
getting ploced b. One to two months
through the cendra’s €. Two fo theee months.
wppar, whal was . Mo than heee months
the waiting perod . Mot completed the course
Tor the placemant
after completing
the course?

[For tas 158 first ot

|| after this coursa)

33 | What solory did you &, Less than 10,000/
e froem your first 1. 10,000 = 15,000/~
job atter Q. 15000 = 20,000/-
complating this . Above 20,000/
CowsnT L [

34 | For how long did @, Lk Enan ik rantin
you confinue with Bk avest
1he job placed by o NS YRy
1he centre? o $8 contiing
[For the 19 fime, e . Mot accepted the job plosed by the cenlre
ob was ploced I Mot appicabie
throwgh the cendra)

35 | In case of the 2. Did not ke the company
discontiruation or not b For better opportuni
accepling the job, the & Marriage W
reason for the same 4. Ditancs tiom the rasidence

34 | It you oced a. Yes, Fed 1o ploce in a dilterent job

In b. with the
edsting fob, did you €. Mo such chalanges feced
receive d. ot applicable
through the centre
after the frst

3

[ Perc

a7 | Satistaction level of Highly Satisfied | Moderately sofisfled Not sotisfied
the
[Please tick * the
comect
Teaching process
| Screering plocess

DIOCEss
Flacernent process
I not safsfied,
ractens

3 | Coutd you redale a, Yes
the lessons o the | b, Mo
achudl practical
wgrk In the

P

status of the. of ihe course.
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37 | What & your a. Sell Employed in o drilar frage
employment status? b. Conlinuing the same Job which | obioined after completing
the course
€. Unemployed
d. Higher Studies
&, Shifted to the ofher compary in e same trade
|| 1. Deing the job/sell-¢ i bt in @ difleeent trads
40 | What ks your prasent 4. Less than Rs, 10,000 b. R, 10,000-15,000
salaryfncomed €. Re.15001- 20,000 . Maorg Ihan Rs. 20,000
. Not deing the job
In case of more Teut fil
thaon 20,000/- kindty
rgrlion thi
gmount
41 | In cos you ang a. Last @ months
presentty b. Silo one year €. More than o year d. rot working
. presently
Ieng haavi you boen
in
| {prosont job?
42 | Information about | Acthity Arneanl spnd
the contribution 1o
the tamily income, Less 2000/ | 5000/ | Above | Mot
2 than 5000y~ | 7000/~ | 7000/~ | applicable
financicl investment 2000/~
Family ncome
Parsonal
savings
Arvy othar

Nome of the respondent

BPCL Skill Develo Stakehelder’s Tool - n

L

[Desigroton

Contact Number

Wian was the centre

Winven did I storl?

Whete i e cenire localed?

Winat wos the cenire’s student
anrciment copocity?

Hew rary aipiational dilicts
weda covened under this

Horws many fraineas wene ercolad
Trom the aspiraticnal disliets?

RS

What cousas wene olfered 1o the
project benaeficlary by the
4l

errmyseal;m thare for
h: )

Hawad inary saats wane llad up

3
L__| cuwring the ewessment pariod?
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T

0|

k=1

|__{ conciuct the solection process?
Wias pro-greckment Coungeling

Winat weas the male ond female
1atio tor each eouned

How do you conduct the claisesd

Winat wie the 1ofol srangh of
teaching and non-teaching staff
| cuting the project?

Wit ks the saleclion process for
i Ircaireise, o whiat B B
i qualification recuired
fioe the troines post?

Vit s the process for student
mabilisation, and what ani the
| basic greoiment critgriad

Wihnat is the salection peocess for
Frr shockoris? How did you

conducied during the projact
perod? Share the detals about
iy IO S,

SEE]

COUriling
Herw cid you conduct e
pracical clowesd

Share the briel about tve course
contents,

Wera these courses offiiated with

NSDC#
Share about the centre -
Reference points for discussion-

1. Ownership of the centre
Total number of classes
Total area
. Location of the cenfre
. Residenfial or non-residen-

mawn

tial program

6. Whether affiliated with
NSDC or not

7. Owverallinfrastructure set-
up

How did you concuct the
expore visit and indusing-led

|| classes?
How cid the

ting
ogency conaduct the placement
erviews?

Hew dio you collaborote with g
cifferent componles for shudent
plecemant?

Wil was the average group sze
of eech training batch?

Did you customisa the kaining
content a5 par the maorket
rggyirementsi

Attendance, Course

Winal wics the average chas
oftendonce retko durdng the
profect pered, and did ol
enrcled siudents complete the

counes?
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How did he cumcukm and

fraining contents develop?
How was tha assessment

conducted duing the project
?

| lperodi
Were cerificales provided to oll

4

|| thiowgh the programe

ratained ofter recehing thel jobs

How many shedents laff thelr 1#
placement? Reasons lof laaing

| e jobs.
Whet wees Thek oreroge solores?

‘Which positions weee the students
placed In o obsorbed In
Hobowing fhelr

EEE

you
What unicque locton diferentiate
this program from other icining
progroms in ddll development

il

|__Lareqid
'What chollenges did the

institution face in conduching
clases curing the project pedod,
and om thena any
recommendalions for soaling up
the t

B fhe program stil functional?

WGt G B SUsiGingbity
| shategies?

Ary Recommendation
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Skill Development Stakeholder’s Tool - Trainer

|_| Nome of the respondent
| Deslgnation

T

1 | Contoct Mumber

How long have you been
aiaciated with this nslihilion?

Mention the frode-

Winat are your qualficotions ond
mmmw

empioyed ai o hul-ime o
nmJ_emw_m_

dlied you faee?

E]‘, y .,|m

DnvovIrncmm Ehe COUne
cumculum b aligned with morket

(T —

Wire frainads able 1o secuns jobis in
the frade they attended, and were
the salaries and positions offered in
| Ena with marko! hends?_

e vty eings contiva
werking in the sema trade?

Ara you sofsfied with your job rolad

Winat woulkd you lie ho includa in
Iny i

Wihat areas of the Irgining con s1il
be improvedi

:
E
:
:
i

c

WAL L
Any recommendafion about the
Hrainir egaram
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ABBREVIATIONS
BPCL Bharat Petroleum Corporation Limited
CSR Corporate Social Responsibility

CRISP Centre for Research and Industrial Staff Performance
FY Financial year
NGO Non-governmental organisation

SDGS Sustainable development goals



