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and ear related, dental, diabetes, epilepsy, cleft lip, genealogical, kidney, skin, tuberculosis, 
urine related or general medical check-up. As part of the treatment, general check-up like 
blood pressure, blood glucose, were conducted after registration and the respondents 
confirmed that no money was charged for this service.

To present the study findings the respondents have been categorized into two groups based 
on whether they availed of a surgical procedure or a non-surgical medical service.

Amongst the respondents who underwent a surgical procedure, eye related issues make up 
the largest share. On an average the respondents had been suffering from the illness for over 
4.3 years that indicates their inaccessibility to adequate counselling/medical treatment prior 
to participation in the project. The respondents in this category unanimously shared that their 
participation in the project activities resulted in saving medical expenses for themselves or 
their family. The respondents confirmed that no money was charged for the services offered 
at LifeLine Express. 87% of these respondents reported that they benefitted from a follow up 
counselling session after the treatment.

Amongst the non-surgical response category of respondents, dental, eye and epilepsy 
related patients made up the largest share. On an average the respondents had been 
suffering from the illness for over 5.7 years. The participants in this study all agreed that 
taking part in the project activities led to them or their family members saving money on 
medical costs. They also confirmed that no fees were charged for the services provided by 
LifeLine Express.27% of these respondents reported that they benefitted from a follow up 
counselling session after the treatment. Figure is a tabulation of responses on perceptive 
ratings of the project beneficiaries on different aspects of the services offered under this 
project including its capacity to meet urgent medical needs, cleanliness and medical facilities, 
and staff competency. The ratings range from Not Satisfactory to Very Good.
 

Figure 17 Perceptive Rating of Respondents on services availed at LLE

The responses show 53% of respondents rated the capacity of LLE to meet urgent medical 
needs as "Very Good". 51% of the respondents rated the cleanliness and medical facilities 
of LLE service as "Very Good", and 66% rated the staff competency offering LLE service as 
"Very Good". 5% of the respondents rated the capacity of LLE to meet urgent medical needs 
as "Not Satisfactory.
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Figure 24 Training in progress Figure 25 Public announcement system for 
awareness generation
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