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‘hV ai d[ VX/dc c hidgZ [dgi] ZeZigdaZj b “cYj hign$
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G Krishnakumar
\Chairman & Managing Director

92Vg8daZ\\ j Zh"

=VeenCZl NzVg 1]1Z[%hi hi cghzd[' ') deZchcZl kMivh([dgjhid aZkZgh ZcZl edhwei/zh'
i VKZGhZ Zm¥i’e\ eVi] h VoY XZaZWViZ ¢zl hj Xhhzh$6¢Y i]h a2Ve nzvg\ kzh j h (++ Yvnh id
add” [dg VgYid VW cYVeXZ d[ [j deb Zci$

7E8A]VhVvd VnhWZZc V] ZVY d[ i] Z ¥ &kZ & Vea’®etVi’kzhhd b j X hdi]Vi | Z]1VkZ h] VezYi]lZ
bVgzi$>Vb i]lgezY i]Vil Z]1VkZ Xadhzy ' ' (| 4] ]hidgX[hih# V g2XdgY ] Vd nZVgn e[t
d[ G & " *' Xglgzh VY dj gigvch[ddo Vi‘’kZ [dgvn cid EZigdX Zb XVeh | 4] i]Z avg zhi ZkZen
XVetVa djiavn d[ G )." XdgZzh$ 11Z b Vg zZi idd g2\ cozZY dj g kVhian Y[ZgZci'VizZY
ZcYZVkdgh Vh | Z VX 7ZkZY V b Vg Zi XVetVaoVide d[ G &$ & igedc M c/["XVeian Wiahi Zge\
h] VgZ] davzgl zva] Wh (+ Yjge\ i] Z XazcYVgnzvgs I de d[ ;ddo L 4] i]Z gdeedj i d[ Egd_ZX
6he’™®Z fi dj g*#nZVgVhe/gVidch VY i] Z VhhdXViZY %ekzhib Zci ea/c d[ G &* " Xdgzh" 7E8A
]Vh[® anhzZi thMM]ihdc V[j 47\ [j ij oZ$

Dj g Xdb eZit’kZ heVXZ ] Vh WZc b Vg ZY | 4] Y'hg ei’dch | 1] hzkZgvab Vg Zi [dgxzh Vi eavn$
11Z \adWa avcYhXVeZ 1Vh WZZc | tczhtve\ 1ZA]iZcZY \ Zdeddt’XVa iZchdch® jehl &\ %
iz cdad\n | 1] | ~ZhegZVY %iZ\ gvidc d[ \ZcZgvi’kZ 6>  gZe[dg&Zb Zci % i] Z YgkZ [dg
hj hi VeVWetn Wh | dgaY aZvYZch e 8DE ' - VcY Zb WivXZb Zci d[ : H< Wh XdgedgVi zh Vh e Y"XZh [dg
eZddgo VeXZ VeY WivVeY kVg Vidc$>Vb [ Veenid hZZjhje i] Z\ Vb Z VYb BVWn$6i i] Z XdgZ d[
dj ghj Xxzhhzh] Vh WzZe dj gXdb b b Zci idl Vgyh VYdeie\ V W hvezhh VeegdVX XZcigzZY Vadj cY
eZde& VcY egdxzhhzh idl VgYh egdb di‘e\ Zb eadnzz | Zas#t\We’e\ " “c[j e\ ndj c\ WaddY" VcY
b VeW %\ iVaZci$

11 nZvgl Z Vehd | AcZhhZY V Yg@ZVb VhhdXVic | ] Zc i] Z XdeXXgX Zi hj eZchiVgGV] j a9 gvk’Y
deZY ]VeYh! 4] j h Vh WveY Vb WhhvYdgid iV Zi] Z WveY egdb di®dc d[ 66 ¢ [dg H gZ+ VY
8B 6 @A WyXvcih=id higvidhe] ZgX] ZA]ih$="h heVg ac\ X Vghb V VcY higZZi#hb Vg hZch\Weli'zh
V@Z XVeij g\ i]Z /b W eVirde d[ Vj YZexzh Vxgdhhi] Z cVirde$s h V\ g2Vi deedgj c/in [dg Vaad]
jhid gYZi] ZXgzhi d[ b Vhh Zc\ M\ Zb Zci i]Vi b V' Zhi]’hb W\ /Xi] Z [ Zhi d[ 1h tY$

x i]zXdb e\ nzZVg' & j hhigkZid b VEiVe VegdVX’kZ VeegdVX id dj gl dg "hivne\ V] ZvY d[
i1Z ¥ KkZ ZkZc © i]1Z [VXZ d[ Yhg eidc$x ' ')" dj g egdgi’zh h] dj a¥ WZ XZciZgZY j edc
ZnZX i’e\ dj ghigviZ\ 'Zh$Dj g gzaZciazhh ej chj 4 d[ ZnZX i’dc gZegZhZcihdj gig Zcdg] $L 1] dj g
eavch \ Vi] Zge\ b db Zcij b " dj geVavb dj ci dWZX’kZ h] dj &y WZ hl i VcY [avl azhh ZnZX i%dc
VXdhh ZkZon [VXZi d[ cjdjge\ i]1Z XdgZ VeY [jijgz WA Wih" | ]7aZ Zchj ge\ i]1Z ]1A] zhi
hiVeYVgrhd[ hv[Zin \ dkZgcVeXZ € Vaadj g VX k1 /Zh$

AZi ndj g XgZVi’kZ iZctvde higZiX 1thzd WZndcY k'WW& ] dgodch VeY gZazciazhhan XVgon [dd VgY
il’h | deYZdja bdb Zcijb | 4] dZczl zY Zci]jhVvhb " ij\\%e\ Vi i]Z ]2ZVghige\h d[ djg
ZhiZZb ZY X hidb Zch Vi ZkZgn idj X ed®i" ZVX i‘b Z'VcY ZkZgn i'b Z$

>Vb Xdc[YZei i]Vi id\Zi]Zg' | Z | % Xdcij Z id haz [A]Zg e2V h' “ZZe Y[ZgZciVi‘c\
dj ghzakzh i1 gdj \] dj g’ccdkVi’kZ kVg Z egdedhidch VeY hivn Vi i]Z ide d[ i]Z b Y d[ ZkZegn
[j zae\ Xdchj b zgb
M~ X[ij mi~[i je oek WIZ oekh\We b[i \ehWF hei f [ heki WIZ \kB_thd] d[ m of Wh
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Sanjay Khanna

\ Director (Refineries)

9ZVgl ZVb

6hl ZWY [VgZl Zaid dczd[i]Zb dhi ¢Zb Vg VWZ nZVh [dg 7ESA" > Vci id Znegzhh b n
YZzezhi \ gviij YZ [dgndj gj cl VKZge\ YZYWiNc VcY gZheZeXz$DeXZ VW VA" ig Z id
i]Z he’gih d[ @E8VCh id\ Zi]Zg | Z cVKA ViZY \ alWa 2xdcdb X hadl YdI ¢* Xgb e’c\
YZb VeY \ gdl i]" kdaVi%Z b Vg Zih' deZgvi‘dcVa]j gvazh VcY Zb Zg ZY higdc\ Zg Vh V
izvb $

7E8A g2XdgYZY i] Z 1\] zZhi ZkZg E6Il d[ Ch & *' 8gdgZ & =&$I1]1/h | Vh VWZY Wh dj g
]N\]1Zhi ZkZg1Vvd nZVgn il gdj\]eji d[ & $ BBI VcY idivahvazh d[ ' *$ BBI | 1]
]N]12Zhi <GB Vb dc\hi EH] ¢gZ[’cZgzh$9ncVb X X Vc\ Zh id deZgvi‘e\ eVgvb ZiZgh VcY
hige\ Zci b dctdge\ egvX”™Xzh VWYZY jh id egdXzhh X VeaZc\ €\ Xg Yzh id dei’b ©Z
X3 YZ Xdhi"i]’h | Vh dcZ Vb dc\ i]Z b V.dg XdcigW idgh [dg hj XXZhh gZ[azX ZY VWIkZ$
L 4] i]/h" | Z&Z cdi dcan h2§ gZY dj gdl ¢ hj X&zhh Wi Vehd XdcigWiZ M c’["Xcian id
xYNVhZcZg n hZX§ ginVcY Z2xdcdb X\ ¢dl i]$

6 gzb Vg VWZ nZVgd[ 6he’gvi‘dch [dg 7TEBA"i] Vi VXXZcij ViZY i]Z hldg iZg VcY ac\
iZg [eVcXVaVcY N daj gvaVhegvidch d[ dj g Xdb eVen$ 1] gdj \] d&gd 24 6hegzbl Z
h] VeaXdci’cj Zid cj gj ¢Z dj g XdgZ W hrezhhzh GZ[*c”e\ "B Vg Zie\ VcY JehigZVb "1 |7&Z
bV e\ Wilay WZih © EZigdX Zb Ya' <Vh' <gZZc :cZd n 7j hezhh' Cdc[j Za GZiVa VcY
9N\ 1 VakZcij gzh$h zZmxXizY id gZtZgviZ dj gj cl VkzZge\ Xdb b 1tb Zci id i] ZhZ egd 2% h
| 4] VoW hi &% &' ] 8gddgZ ckzhib Zci dkZgi] Z cZm [’kZ nZVgh$; gdb hVeae\ id \ Vi
dV'/ &gd 2X 6he’gZdcj gj gZzh dj g Vb Wi“dch d[ Ydj Wae\ egd[th VcY fj VY eake\ i]Z
b Vg Zi Xve$

9jge\ i]Znzvg' | Z | %czhhzY cdiZl dg]n VX ZkZb Zcih" %©Xg Y&\ i]Z [dj cYVidc
hidcZ &V [dg 7V EZi Zb GZcZon : neVchde Egd 24 7EG E Wh =dcdgvW&Z Egb Z
BehiZg[dgl 1™ 7E8A]VhZVg Vg ZY dcZi] gY d[ th cZm ['’kZ#nZVgekzhib Zcih 6cY
h ZVen i] Z a/g Zhi he\ & ed’ei ekzhib Zci [dgdj g 8db eVen$7n Y2xvge\ ;% d[ Gh
S* 8d'| Z]VKZ Vehd hiVg ZY nZi Vcdi] ZgezZigdX Zb Xaegd ZX4" edan egdenaZcZ Vi
@5 L Z]VkZ hdb Z b dgZ €1Vi’kzh & i]Z e%eZacZ idl Vgrh ¢ Z eZigdX Zb XVeh
VI VAN id WZ Y2VgzZY$

L Z b VYZ hzkZgva M cI’Xvci “ecdkVidch Yj ge\ i] Z nZvVg' B G hj XxXzhh[j en egdYj XZY
‘b edg hj WitjiZ<gdje >»>& C AW D™ 96HheatiZgd[ AD7Hj c/ | Vh hj XxXzhh[j an
Xdb b ‘hivdczZY VcY hda&kzZcih 9) 9%®- 9®B& | ZgZ b VYZ VKV&VWZ id b Vg Zi$ 7TEBA 'h
i]Z*i] edYj XZg”c i] ZI| dggy VeYi] Zdcan eqdYj XZgd[ i] ZeddYj X & xYV$=2ZVkn dnd
Vaxd] da’h dcZ VYY1t dcVaedYj X VYYZY id @ ezZiXzb eqgYj X edg[dad [gdb Dnd
Vad] dajct d[ EZiI) zb Xdb eaZzmVi @X ’$7G VX ZkZY VYY1dcVa ZcZg n Z[["XZcXn
iladj\] e1Vikzh & Z BXd#ij gWeZ ehiVaavi’dc © HGJ VcY XdcYZchViz gzxdkzZon
hnhizb h$87< egd 24 Vi @X "X hiVvgZY | 1] VA’KZ hj eedg [gdb aXvaVji] dgin VhV
<gZZc x1tVi’kzhd[ 7TEBAhb j dVczZdj han | "saV'Y id Vaazk’ViZi] ZVgedag i’dc V[[2X €\
i] ZaXvain$
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/ SEUIEVAGEGE
\ Director (Refineries)

L Z ]VkZ Vahd Xdb b hhvdczY & BL Hdavg Edl Zg Egd 2% Vi 7G$ 6a i] ZhZ ] VkZ
[VXatViZY id YZ2XZVhZY :cZgd n xiZchin YZm :> Wh ) Cj b WZgd[ 2V oZ[cZon" &
Xdb eVghdc id gZzheZX’kZ [\ j gZh d[ avhi nZVg=&$

11Znzvg | Vh gZzb VgVW&Z L Z VY id" [VXZi]Z [j on d[ 8nXadcZ 77eVgdn b eVX e\
Xg YZhjeean Vi 7G' YZavn £ 7Gij ocVadj cY id b ZZi egdYj Xh YZb VeY" [VXZY avX d
h'7eZY b Vcedl ZgVi BGij gcVadj cY" hig\\a | 4] deZgvidcVa Y[ a’zh edhzY Yj Z
id egdXZhive\ d[ X VaaZc\ e\ X ZVe 89 YZh"' Wi | Zcdi dcanb VeWZid | g\\a dji d[
i1Zidj\] MjVidc Wi Vahd eji dc V hiZavgeZddgb VeXZ$1] Z nZVg Vehd h] dl ZY dj g
VYkVeXzZb Zcih idl Vgvh YA4VaoVidde il gdj\] j hZ d[ G AH hnhiZb h* D9Gh" Xdgpdhvdc
XdcigdaYVh] WIVgYh VY 698 AWhZY egZYX’kZ VcVani Y$ Xdc[’YZci i]Vi |l 4] i]Z
hXvVaz#j e d[ i] ZhZ "et"Vi’kzh edvceczY £ i] Z Xdb e\ nzZVg'| Z1 "eaj cXdkZgczl eVi]l hid
dei’b "0Z" ecdkViZ VcY XdcigW iZ M c/f’Xcian idl VgYh gzavwet n$

% M]2vgzZee\ id cdiZi]Vi"hivie\ ig Zid dj gb diid 84V[Zin ; 4 HV[Zin Bj hi+] Z
1 VY cd gZedg VWZ [6Z e XYZci dgA 6 ¢ i]1Z i’ Z [gvb Z$3% VYYh[j ] Zg dni]Vi i]’h
[2Vi | Vh VX ‘ZkZY | ]%hi Xdb eaZit\ b Vdgij ecVdj cYh’e i] Z gZ[’cZgZh$=dl Zkzg' | Z
H Veacdi W2 Xdb eavXzci d[ i]/h VX ZkZb Zci VcY h dj a¥ WZ b & Y[j ad[ i] Z cZVg b hh
"eXYZeihi] Vi ] VKZ dX§ aiZY e i] Z g2)<Zci eVhi$s hj ¢z' Vhvd Vnh'b nizvb | ‘eaghz
id i]ZdXVdc VeY VYYgzhhi] Zhvb Zid Vkd’Y gZX aiZc XZ$

3@ Vehd ZnXie\ id cdiZi] Vi 7G]Vhl dc 6 GZ[eZon d[ i] Z NZVH 8VeVXinl . BBIE6
Wh; E>VeY GZ[eZgd[ 1] ZNzvg e : Xdedb X1 /b zh: cZg n AZVYZgh] %e 61 VgYh'l ] 7&Z @5
]Vvhl dc GZ[eZon d[ i] Z NZvg VI VgY 8VeVXin 3. BBIE6 6Vi ;E>D’a <Vh 61 Vgrh
""" VeY <da¥y BZYVa £ i]Z CVi‘dcVa 61 Vgyh [dg BVcj [VX] ge\ 8db eZi‘’kZczhh
C6B8 ' '' Wi xiZgrVidcVaGzhzvg{ =xhitjiZ [dgBVcj [VXjge\ VcY BGI dc d]Z
<darZc EzvXdX :ckgdcb Zci BVcWZb Zci 61 VgY ' ' ( [dg WZhi Zck®dcb ZciVa
egVX™Xzh VY ;88>xYj hign) $ 61 VgY [dgDkZgvaa 9/ 1VavVidc 8VizZ\ don$

>Vb Xdc[YZci i]Vi dj ghedi d[ j ¢in VeY j cl VKZge\ ej g 4 d[ egd\ gzhh | “smegleZa
jh id Zkzc \@Vizg 1ZA]ih$ BVn i]Z Xdb %\ nZvg W2 [%&ZY | 4] VW cYVCi
deedgj ciZh' \ gdj cYWZV &\ YhxdkZgzh' VcY V gZcZl ZY hzchZ d[ ej gedhZ Vh | Z
X Vg dj g xdj hz idl Vgvh V hj hiVeVWZ VeY egdheZgdj h$ > deXZ W\ Ve ZmiZeY b n
12vg[zd | M zh[dgV dndj hVcY gZj kZeVire\ CZI NzVgid ndj " ndj gizvb " VeY ndj g
adkZY dcZh$BVn i] Z nZVg V] ZVY WZ [“eeZY | 4] b db Zcih d[ h V@ZY hj Xxzhh' eZghdcVa
\gdl i]" VeY V gzcZl ZY Xdb b 4b Zci id W/ayx\ V W\ ]iZg[j ij & [dg\ ZcZgviMdch id
xdb Z$

7Zhi | ] zh"
HVc_Vn @ VccV
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--""/Abhai Raj Singh Bhandari
Qrzecutive Director (Kochi Refinery)

9ZVgl ZVb "

6i i]ZdjihZi bn]Veezhi | M zhid 2vX dczd[ ndj [dgV\gvcY CZI NZVgSL Z WY [VgZl Zeaid ' ' (| 4]
bjX \gVvi1j YZ'Vh4 ] Vh WZZe V heZX VX aVgnZVgd[ eZgdgb VeXZ VeY WiaY cZI egdb hzh$

3 hZmanx\ idcdiZi]Vi' ' ( hWYYE\ VW | 4] | deYZgj aeVge\ \ Tih$l] Z egzhiA Adj h EdanegdenaZcZ
EE Jc4 | Vh g@KZY i]Z [tVacdY [dg VX’kVide Vi @X AGZ[’cZgn$l]Z) @E6 EEJch Vi G¢ )) 8ch
| 7ahddc ] VKZ V egYZ d[ eaVXZ | 1] di] Zg @ Jc/ih [dgegdYj Xe\ kVgdj h\ gv¥zh d[ =db d EdaegdenaZcZ
VeY i]j h eXq@ZVhz i] Z EZigdX Zb “Wa edg [dad$ 7E8AM egdedhVa[dg hZii’c\ j e V Wd#b Zi] VeVilc eavei d]
& 1'E9 XVeVXin Vi @X W XdckZg’c\ 7/dYZ\ VYW L VhiZ Zcid 8db egzhhzY 770 <Vh 87< ]Vh WZZc
| Zaxdb ZY W i] Z <dkZgeh Zci d[ @gvav VeY i] Z [thi j ¢ /hXxdb &\ j e Wh 922b Weg' ') $

€ [VX"1 ZhzZi i]Znzvg' ' ( dc V [Vhi eVXZ' b egdk®e\ djgdl ¢ g2xdgvh b dci] V[iZgb dci]$;thian" | Z
VX 'ZkZY i1 Z 1] Zhi ZkZgidiVaeZigdX Zb Meh eqdYj Xdc d[ ' -$ 1Bl VeY 7jina6XqnaviZ egdYj XAc d[
&% 1Bl W2V %\ dj gdl ¢ g2xdgvh' XdchzX i’kZen ’c i] Z Vb Z nZVgSL Z Vehd VYYZY V WVcY#cZl eqdYj X"
=7Vkn Drdl 6axd] da EVX ZY id dj gegdYj X edg[dad$

LZ]VYi]Z& ] iVc Zg WG] e\ Vi dj gHEB VeY | Z Vehd hZi i]Z g2xdgY d[ YheViX %\ * b ‘etddc b ZigX
idchd[ EZiXd Z1 4] i]1Z & &&] gV’ ZYheViX % 6j\jhi' ' ($I1 dbdcilhYdl c"l ZgXdgvzYi]Z]1A] zhi
ZkZgBHegdYj Xdc d[ (-* 1BI £ DX ' ' ( VeYi]Zc hZi i]Z]A] Zhi ZkZgAE< egdYj Xdc VeY ZkVX Vidic d]
&& $9%. . % IBI1 ‘t Cdko ($8dav\Wigvi‘c\ | 4] i]Z 8dgedgViZz G 9 8ZcigZ' | Z hj Xxzhh[j an Xdb eaZiZY i] Z
igVag c VeY egdYj X2Y)* Bl d[ 6¢cdYZ <gVYZ EZi 8d°Z Vi i] Z 9ZaVnZY 8d" Zgj c1$l | Z @EEAAE< e’eZatZ
[gdb i]1ZGZ[%cZgnid EVa VY | VhVehd hj X<hh[j an Xdb b hivdczY &' ' ($

11Z-'$ b eedc VXXYZci#[gZZ b Vc#] dj chi] Vi | ZXadX ZY dc & 92%b Wzg' ' (" hiveYhizhi‘b denid dj g
xdci’ej ZY xdb b b Zci id i] Z XdgZ b Veigv # HV[Zin ; ghi" BV[Zin Bj hi | 4] ZmigV Zb e] Vivh dc i]/h Y] g\
edVccZY VeY jceavecZY ij ocVidj cYh$

@XMV YzZhieVide | 1] [Vb ZY idj ghi adXVazh’h]db Zid i] Z /g Zhi EH) ¢Z[eZgn VeY b Ven di] Zgj c¥j Z
ehiVaVidch$L 1] i]Z 7] Vogvi EZigdaZj b AZVgee\ 8ZcigZ 6cezZnZ ¢ @IX N i) Z | agvitb dYZge hiVizZ#d[#i] Z
Vg AZVgee\ 8ZcigZzi] Vi | Vh deian & cX ZY g2XZcian Wh 992X4dg =G H g*GV_@ b Vg 9j Wn VY 992X dg
GZ[eZgZh H g*HVc Vn @ VccV' | Z 1 VKZ VYYZY V cZl Yzhi‘eVidc id hjeedg &Yjhign | YZ “cdl aZ\Z
fj zhih$

DcXZ W Ve &i j hgzkZa’e i] Z god\ cidch Wehidl ZY dc i]Zizvb e i] ZnZVgi] Vi | Zci Wh$l ] Z <daYy BZYVa
e i]Z CVidcVa6l Vgrh [dg BVcj [VXj ge\ 8db ezZit’kZzczhh C6B8 ' '' " &Z[cZon d[ i] Z NZVg 8VeVXin
bdgZil]Vc. BBIE6 6VI VgY Vi ;> E>D’a  <Vh 6l Vgrh' '' VcY CVidcVa6l Vgyh [dg ZmkZaeZcXZ e EH] ¢
i]Z XiZ2\ dgzh d[ 8dgedgviZ HIXVa GzZzhedchWein" 91 1Va x4Vi‘kzh VcY : ckdcb ZcivVa H hivVeVWetnO
ZeYddhzy Wh 7j vezhh AZVYZg d[ 1] Z Nzvg 61 VgY" L dgay =G 8dc\gzhh$ L Z | ZgZz Vahd kZon g2XZcian
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