
 
 

 

 

 

Sec.3.4.1(L)                     11th July, 2023 

The Secretary, 

BSE Ltd., 

Phiroze Jeejeebhoy Towers, 

Dalal Street, Mumbai 400 001 

BSE Scrip Code: 500547 

The Secretary, 

National Stock Exchange of India Ltd., 

Exchange Plaza, Plot No C/1, G Block, 

Bandra-Kurla Complex, Mumbai 400051 

NSE Symbol : BPCL 

 

Dear Sir/Madam, 

 

Sub: Statement of Grievance Redressal Mechanism for Quarter ended 30th June, 2023 

 

We are submitting herewith Quarterly Statement of Grievance Redressal Mechanism for the 1st 

Quarter ended 30th June, 2023 as required under Regulation 13(3) of SEBI (Listing Obligations and 

Disclosure Requirements) Regulations, 2015. 

 

Details of investor complaints for the Quarter 1-April-2023 to 30-June-2023: 

 

Number of investor complaints pending at the beginning of the Quarter: 

 

0 

Number of investor complaints received during the Quarter: 

 

4 

Number of investor complaints disposed of during the Quarter: 4 

Number of investor complaints remaining unresolved at the end the Quarter: 0 

 

We request you to take the above on record. 

 

Thanking you, 

 

 

Yours faithfully,  

For Bharat Petroleum Corporation Limited 

 

 

 

(V. Kala) 

Company Secretary  

Encl: A/a 
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BHA RAT PETROLEUM C ORPORATION LTD - MONT H WISE ANALYSIS FOR T HE PERIOD - 01/04/2023 TO 30/06/2023 

Descr iption Requests Req uests Requests Requests Compla ints Complaints Complaints Complaints Complaints Compla ints Complaints Complaints 

opening received attended pending opening received (direct ly (directly opening (thru received (th ru ( received thru ( thru statutory 

(directly di rectly* received) received) s ta tutory statutory statutory authorities, ic 
received) disposed of remaining authorities, ie authorities, ie authorities, ie SEBI, BSE, 

unresolved SEBI, BSE, SEBI, BSE, SEBI, llSE, NSE,MCA etc.) 
NSE,MCA NSE,MCA NSE,MCA remaining 
etc.)•• etc.) ctc.)disposcd of unresolved 

1 2 3 4 1 2 3 4 1 2 3 4 

1 OTH ERS 200 200 

2 NO N RECEIPT OF DIV IDEND 193 193 2 2 

3 T RANSMISSION / NAME DEL ETION /NAME C 1ANGE 188 188 2 2 

4 C LA IM FO RM 70 70 

5 NECS MANDA TE 65 65 

6 ISSUE OF DUP LICATE SIIARE CERT IFICATE/ 62 62 

7 R EVALIDAT ION OF DIVIDEND W ARRANT 54 54 

8 NOM INATION 34 34 

9 NON RECEIPT OF ANNUAL R E PO RT 26 26 

10 NON-REC EIPT OF SITA R E C ERTIFICATES 9 9 

Total 901 901 4 4 

Note : 

*Compla ints received d irect ly includes compla ints fo rwarded by llPC L as well. Reminder of the request is considered as Complaint 

•• Complaints thru statutory authorities, ie SEBI, BSE, NSE,MCA etc means a ny lette r from shareholder forwarded by authorised for necessary act ion. 

T ha nking you, 

For Data Softwa re Research Co. P vt. Ltd 

J., II 
A, A I I 
cv<I /~II 

(S C hanel r';;'seka ranf 

M anager (Capital Issues Division) 
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