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fag g&ar/Bid Number: GEM/2026/B/7955493
fedich /Dated: 24-08-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

07-09-2026 14:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

07-09-2026 14:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Petroleum And Natural Gas

faswar @ AT/Department Name

Bharat Petroleum Corporation Ltd

IS H AFA/Organisation Name

Bharat Petroleum Corporation Ltd

PRIt 1 ATAA/Office Name

Kochi Refinery

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :maniphs@bharatpetroleum.in
Buyer Email id: jayasreekp@bharatpetroleum.in

a¥g 4ol /Iltem Category

Custom Bid for Services - Rate Contract For Operation Of 25
Seater Mini Bus For Contract Workers/Supervisors of
Polypropylene Project of BPCL-KR for a period of 2 years

A gofi/Similar Category

e Handling and Transport on Lumpsum Basis

34y 3G /Contract Period

2 Year(s) 1 Day(s)

st & feraa 3iaa arffe etsax (3 anf &)

/Minimum Average Annual Turnover of the |1 Lakh (s)
bidder (For 3 Years)

3/FA dar & fow 3T @era sgHa &

ad/Years of Past Experience Required for 3 Year (s)

same/similar service

3R Uradr AEies/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

THATHUAS F forT 3gHa & auf 3R A3 A Fe ugra

#r a5 T/MSE Relaxation for Years of No
Experience and Turnover

FIE3NT F AT 3gHa & auf 3K 30’ A g vara

#r a5 & /Startup Relaxation for Years of No

Experience and Turnover
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{95 faawui/Bid Details

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfAgreRt gRr 3ues fhu I gEards &
AR 3 T o arel Wl FAfagreERt @ e
aqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

95 dena & gt Wer Tad: J9 dea & o
3mags @5 i @& / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3i1eY vrme e 3fABAH fhaeh A fohar e &1 7/ 3
Number of Auto Extension count
faz O Ray et afha fFar/Bid to RA enabled | No

95 @1 g /Type of Bid

Two Packet Bid

dheAIhl Heiched & SRIT cichelichl TABIAIOT ¥
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

Payment Timelines

Payments shall be made to the Seller within 30 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

#Acdidd Ugfd/Evaluation Method

Total value wise evaluation

AT M arell AT SFAAST AB3HT TS § /

Financial Document Indicating Price Yes
Breakup Required

FLIEAT @s/Arbitration Clause No
Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3TaIhd/Required No

sl faavor /ePBG Detail
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3MaIehdr/Required No

arelt fasrsar oray A& foRar 11/ Bid splitting not applied.

TH3NMSINS 31]urel«/MIl Compliance

THIMSITS Hgara=d/MIl Compliance Yes

TATHS @il adIar/MSE Purchase Preference

THATES WG aIa/MSE Purchase Preference Yes

qeH AR oY 3TH HA 3UROT fAHAAIHT/Aar gerar
P TG A WATHGA, G SAd Hed L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

¢3H P o fdau;/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for % (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD _dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

4. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

bidder subject to acceptance of L1 bid price.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

THRId d 3Uals fee S $r 3maasdr /Excel Upload Required :

price format - 1787564925 .xlsx

3faRes A9aar /3maas ser/Additional Qualification/Data Required

Introduction about the project /services being proposed for procurement using custom bid
functionality:1787565013.pdf

Scope of Work:1787565025.pdf

Payment Terms:1787565048.pdf

GEM Availability Report ( GAR):1787565068.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1787565080.pdf

Custom Bid For Services - Rate Contract For Operation Of 25 Seater Mini Bus For
Contract Workers/Supervisors Of Polypropylene Project Of BPCL-KR For A Period Of 2
Years (1)

daeidh RARPAT /Technical Specifications

faxu1/ Specification #ea/ Values

PR / Core
Description /Nomenclature of Service Rate Contract For Operation Of 25 Seater Mini Bus For Contract
Proposed for procurement using custom Workers/Supervisors of Polypropylene Project of BPCL-KR for a
bid functionality period of 2 years
Regulatory/ Statutory Compliance of

! YES
Service
Compliance of Service to SOW, STC, SLA

YES

etc
uws3iia /Addon(s)

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

el g fAURE =gedH Fea/Minimum Floor Price ||
defined by Buyer

3faRks AR gardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
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https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/excel/bid-9799626/1787564925.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9799626/1787565013.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9799626/1787565025.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9799626/1787565048.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9799626/1787565068.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9799626/1787565080.pdf

%.4./S.N /R 3faRes 3maasar
A JRAFA /Consignee qdr/Address Quantity /Additional
o. .
Reporting/Officer Requirement
Project /
1 Anilkumar S 682302,BPCL KOCHI REFINERY || Lumpsum N/A
Based

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses
SUBMISSION OF BIDS ONLINE THROUGH GEM PORTAL AND SALIENT FEATURES

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

This tender is floated through GeM portal and on limited tender basis

1.1.1
SR. | SALIENT FEATURES DETAILS
NO.
a) o
Bidding Document No. and date Tender No: B895.PR0J.19.J30BL.5136.MAS dated
24-08-2026, CRFQ No: 1000462953
b) Bidding Document & subsequent The documents can be downloaded from GeM po
Addendum/ Corrigendum (if any) rtal.
available on Website for viewing
& downloading
c) Period during which Bidding Do From 24-08-2026 to 07-09-2026
cument can be viewed & downl Refer GeM Portal for extensions (if a
oaded from Website ny) etc.
d)
Last date of Receipt of Bidder's 28-08-2026
Queries for Pre-Bid Conference
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Pre-Bid Conference

el

11:30 Hrs. (IST) on 31-08-2026 through
MS Teams. Pre-Bid meeting shall be co
nducted at BPCL Kochi Refinery. For cre
ation of Gate Passes, Bidders are reque
sted to send the details of the participa
nts through email to the following email
ID minimum one day prior to the date o
f meeting.

B Subhash, Sr. Manager(Projects-Petchem-Civil)
bsubhash@bharatpetroleum.in
+91 4842822067

+91 9567318089

Email:

Phone:

Cell:

Pre-Bid meeting shall also be conducte
d virtually on Microsoft Teams for bidde
rs who are not able to attend the same
at Kochi Refinery site. Bidders are requ
ested to send the details of the particip
ants through email. The link to join the
meeting is mentioned below.

Microsoft Teams Link below

Microsoft Teams meeting

Join: https://teams.microsoft.com/meet/4109

89664237349?p=jpxoUgdCHN6VV9UszP

Meeting ID: 410 989 664 237 349

Passcode: 65yk7HT?2

Join on a video conferencing device
Tenant key: bpclcisco@m.webex.com
Video ID: 131 390 742 0

The link also attached as PDF documents along w
ith tender

Last Date and time of online sub
mission of e- Bids (Unprice
d_& Price)

On 07-09-2026. Time as per GEM Extensions, if a
ny shall be published on GeM portal site.

e-Tendering Portal for online sub
mission of e- Bids (Unprice
d & Price)

GeM Portal (https://gem.gov.in/)

Online Opening of Techno Comm
ercial Unpriced E-Bids

On 07-09-2026. Time as per GEM
Extensions, if any shall be published on the GeM
portal site.
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Contact Persons for any query /
clarification

For Technical Queries:

B Subhash, Sr. Manager(Projects-Petchem-Civil)

Email: bsubhash@bharatpetroleum.in
Phone: +91 4842822067
Cell: +91 9567318089

For Commercial Queries:

For Commercial Queries:

Mr. P.H.S.Mani,

DGM (Projects Petchem Procurement)

Tel. No.: 0484-2822086, Mob: 9847205529

Email: maniphs@bharatpetroleum.in

Mr. Mohammad Ali Shaik

Manager (Projects Petchem Procurement), Tel. 04
84-282 2071 ; Mob:9744576625

BPCL-Kochi Refinery
Ambalamugal P.O.

Ernakulam

e-mail id : mohammadali@bharatpetroleum.in

Cost of Bidding Document,

Not Applicable
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WH

Not applicable. This is a limited tender and is fl
oated to approved vendors for the enquiry. Contra
ct shall be awarded to only such sellers, who are
approved for participation against this tender and
has been issued with mail regarding floating of thi
S enquiry.

Prospective bidders (if not already registered/app
roved), and desirous of participating in future ten
ders for similar items are advised to get themselv
es registered with the said registration authority/i
es before bid opening date. (It is certified that the
registration is granted by the registering agency a
s per Rule 150 of GFR following a fair, transparent
and reasonable procedure.).

Link for processing registration with BPCL Refineri
es.: https://bpclvendorreqg.eproc.in/Product/public
Dash

For Clarification/Support:

M/s C1 India (Service Provider): Contact details ar
e provided on the portal

Vendor Registration Cell:

z_mrhqg vr@bharatpetroleum.in; z_vend registrati

on@bharatpetroleum.in;

Others shall not be considered for this tender. Ap
plications by vendors not meeting these criteria s
hall be rejected during technical evaluation.

Date & time will be decided later after completion
of techno-commercial bid evaluation and shall be
updated on GeM portal. Bidder to refer GeM porta
| for updates.

Refer bidding document

k) Earnest Money Deposit
1) Online Opening of Priced Bids of
Techno-Commercially Accepted
Bidders
m)
Time schedule
sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their

Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its

outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &

resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel

the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.
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4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.
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This Bid is governed by the Tman=g @z 3R 2rd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a @731 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT F TS 26 & T H AT & WY HH T WS R arad 37 & A § wliig W ufdey & oy &
HIT & YT H{H o TS I drel o & drs ) =X 37 g & g ¢ & fow it oy gom 59 a8 ©@3 & aren
qeTH WY & wH Uohgpd allfds & 1T o §AT ST &l g8 Fgurelad Bl elm 3R IS o aed awon fRw S
T FHD AWl o Pl W HIYT Bl dehiel FHTE Xl AR FIged b IHFAR M T Fel HILars H 3T 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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