To, REQUEST FOR QUOTATION

M's. BPCL ESTI MATE Col'Tective RFQ Nunber/ Purchase G oup

MUNVBAI India - 400038. 1000463715 / J14- HSKG TRNSPORT/ M SC

Ph: , Fax: . Cont act person/ Tel ephone

Vendor Code: 300648 CHAUDHARI DEVESH GANESH 2821647- 1647
Fax : -

Emai | : chaudhari devesh@bhar at petrol eumin
Qur ref.: 14.26036 G

RFQ No/ Date: 6001960138 / 31.08. 2026 Quot ation Due Date/Tine: 21. 09. 2026/ 14: 00: 00

Materi al / Servi ces required at:
M's. Bharat Petrol eum Corpn.Ltd
KOCHI REFI NERY

AVBAL AMUGAL

KOCHI ERNAKULAMF 682302

I ndi a

EVALUATI ON METHODOLOGY: OFFERS WOULD BE EVALUATED AND CONTRACT W LL BE PLACED
ON OVERALL L1 BASIS. AS THHS | S OVERALL L1 BASI S EVALUATI ON, THE BI DDERS MJST
QUOTE FOR ALL LINE I TEM5; OTHERW SE, THEIR BID WLL NOT BE CONSI DERED FOR
EVALUATI ON. OFFERS WTH NI L VALUE OR ZERO VALUE FOR ANY OF THE | TEMS MAY ALSO
LI ABLE TO BE REJECTED.

TYPE OF JOB: SERVI CE.

NATURE OF SERVI CE: SERVI CE BY RATE CONTRACT.

THIS IS A NON-DI VI SI BLE SERVI CE CONTRACT JOB AS PER MSE & PPPM | PERSPECTI VE.
PRI CING FIXED PRICING IS APPLI CABLE AS PER ATTACHED TENDER DOCUMENT.

EARNEST MONEY DEPOSI T (EMD): BI DDERS ARE REQUI RED TO SUBM T | NTEREST FREE EMD
OF RS. 2,50, 000. 00 (RUPEES TWO LAKH FI FTY THOUSAND ONLY). THE EMD DETAILS ARE
MENTI ONED | N CLAUSE NO. 6 OF ATTACHED GCC AND THE TENDER DOCUNMENT

( TENDERDCCS) .

Bl DDERS ARE REQUI RED TO READ AND COVPLY W TH THE " BI D QUALI FI CATI ON CRI TERI A"
ATTACHED W TH TENDER DOCUMENT AND SUBM T THE REQUI RED DOCUMENTS.

TIVE OF COVPLETI ON / PERI OD OF CONTRACT: THREE YEARS FROM THE DATE OF
CONTRACT. SINCE TIME | S THE ESSENCE OF THI S CONTRACT, EXECUTI ON OF

WORK/ SERVI CE W THI N THE ABOVE PERI OD SHALL BE A TENDER CONDI TI ON FOR SMOOTH
RUNNI NG OF THE REFI NERY. OFFERS VH CH ARE NOT MEETI NG ABOVE Tl ME PERI OD W LL
NOT' BE CONSI DERED FCOR EVALUATI ON.

PAYMENT TERM PAYMENT SHALL BE MADE ON THE BASI S OF WORK ACTUALLY EXECUTED AND
APPROVED BY THE ENG NEER- I N- CHARGE (EIC) W TH ALL SUPPORTI NG DOCUMENT. 75%
PAYMENT OF THE RUNNI NG ACCOUNT BILL (RA BILL) SHALL BE RELEASED W THI N 15
CALENDAR DAYS OF RECEI PT OF RA BI LL DULY CERTI FI ED BY EI C AND THE BALANCE
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PAYMENT SHALL BE RELEASED W THI N 30 DAYS OF RECEI PT OF RA BILL BY EIC AFTER
DETAI LED SCRUTI NY. THI' S PAYMENT W LL BE MADE AFTER MAKI NG NECESSARY DEDUCTI ONS
AS STI PULATED ELSEWHERE | N THE CONTRACT DOCUMENT FOR MATERI ALS, SECURITY
DEPOSI T OR ANY MONEYS DUE TO THE OMNER ETC. THE FI NAL BILL SHALL BE SUBM TTED
BY THE CONTRACTOR W THI N ONE MONTH OF THE DATE OF PHYSI CAL COVPLETI ON OF THE
WORK AND SETTLED | MVEDI ATELY BUT NOT LATER THAN 60 DAYS. THE DETAILS OF
PAYMENT 1S MENTI ONED I N CLAUSE NO 75 TO 80 OF THE ATTACHED GENERAL CONDI TI ONS
OF CONTRACT.

THE OFFERS, | NCLUDI NG PRI CE, RECEI VED AGAI NST THI S TENDER SHALL BE VALID FOR A
PERI OD OF 180 DAYS FROM THE BI D OPENI NG DATE. I N CASE OF TWO PART BI D SYSTEM
UN PRI CED BI D OPENI NG DATE | S CONSI DERED AS THE BI D OPENI NG DATE.

THE BI DDER SHOULD UPLOAD THE ATTACHED DOCUMENT "I TEM W SE PRI CE DETAILS OF
QUOTE" ALONG W TH PRI CE BI D ONLY

RATE CONTRACT CLAUSE: THI'S TENDER IS I NVI TED FOR FI NALI ZI NG A RATE CONTRACT.
THE QUANTI TY MENTI ONED | N TENDER DOCUMENT |'S TENTATI VE AND ESTI MATED

CONSI DERI NG THE DURATI ON OF THE CONTRACT AND NMAY VARY TO AN EXTENT. HENCE THE
SAME SHALL NOT BE TAKEN AS OUR FI RM COWM TMENT. PO QUANTI TY / ACTUAL WORK MAY
BE CONSI DERABLY LESS THAN THE ESTI MATED QUANTI TY. BIDDER W LL NOT HAVE ANY
CLAI M WHATSCEVER | F THE QUANTI TY IS CONSI DERABLY LESS. THE RATE QUOTED SHALL
BE FI RM FOR THE ENTI RE CONTRACT PERI OD. A RATE CONTRACT (VALUE CONTRACT) W LL
BE | SSUED TO THE SUCCESSFUL BI DDER VALI D FOR THE CONTRACT PERI OD AND SEPARATE
RELEASE ORDERS BASED ON PRI CI NG WLL BE | SSUED FOR ACTUAL QUANTUM OF WORK
DEPENDS UPON OUR REQUI REMENT. THE TI ME OF COVPLETI ON FOR | NDI VI DUAL JOBS
MENTI ONED | N THE RELEASE ORDERS W LL BE THE BASE DATE FOR LI QUI DATED DAMAGES
FOR DELAY.

DEVI ATI ON TO TENDER CONDI TI ONS: DEVI ATI ON TO ANY OF THE TENDER CONDI TIONS | S
NOT AT ALL ACCEPTABLE. BI DDERS ARE REQUESTED TO QUOTE STRI CTLY AS PER OUR
TENDER CONDI TIONS. | N CASE OF OFFER W TH TECHNI CAL/ COWERCI AL DEVI ATI ONS &
EXCEPTI ONS, PLEASE HI GHLI GHT I T W TH SPECI FI C DETAI LS I N THE DEVI ATI ON &
EXCEPTI ON FORM PLEASE NOTE THAT I F NO DEVI ATION & EXCEPTION IS G VEN, IT
SHALL BE PRESUMED THAT YOUR OFFER HAS NO DEVI ATI ON FROM OUR TENDER CONDI TI ONS.
NO AMENDVENT W LL BE ENTERTAI NED AFTER PLACEMENT OF ORDER.

THE BI DDER SHOULD UPLOAD ALL THE SUPPORTI NG DOCUMENT FOR THE TECHNO COMVERCI AL
EVALUATI ON OF THE OFFER. THE BI DDER ALSO NEEDS TO UPLOAD THE SI GNED COPY OF
THI' S RFQ AND SCOPE OF WORK ALONG W TH TENDER DOCUMENTS.

PRE BID MEETING / SITE VISIT: THE PURPOSE OF PRE BID MEETING/ SITEVISIT IS
TO CLARI FY ANY DOUBTS OF THE BI DDERS ON THE | NTERPRETATI ON OF THE PROVI SI ONS
OF TENDER. PRE BID QUERIES, | F ANY, CAN BE SUBM TTED BY E MAIL ON OR BEFCRE
07.09.2026. THE TECHNI CAL QUERI ES, | F ANY, CAN BE SUBM TTED TO

KRl SHNAMURTHYP@HARATPETROLEUM | N ( TELEPHONE NO. 484-282-1703, 9496229164) AND
COMVERCI AL QUERI ES CAN BE SUBM TTED TO CHAUDHARI DEVESH@BHARATPETROLEUM | N

( TELEPHONE NO. 484-282-1647, 7020817981). THE E TENDER NUMBER, TENDER CLAUSE,
PAGE NUMBER AND PO NT NUMBER SHOULD BE CLEARLY MENTI ONED W TH THE PRE BI D
QUERY. THE PRE BID MEETING / SITE VISIT IS SCHEDULED ON 08. 09. 2026 10: 00 HRS
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AT BPCL KOCHI REFINERY. ALL | NTERESTED Bl DDERS ARE REQUESTED TO REACH THE SI TE
HALF AN HOUR BEFORE THE SCHEDULED TI ME.

E TENDER - THIS IS AN E TENDER THROUGH GEM PORTAL (HTTPS:// GEM GOV. I N).

Dl G TALLY SI GNED QUOTATI ONS ARE | NVI TED, | N TWO PART BI D SYSTEM ( UNPRI CED
TECHNO COMVERCI AL BI D AND PRI CED BI D), FROM BI DDERS FOR THE SUBJECT SERVI CE AS
PER THE ENCLOSED TENDER DOCUMENTS.

SUBM SSI ON OF BI DS ONLI NE: BI DDERS ARE REQUESTED TO SUBM T/ UPLOAD THEI R
UNPRI CED AND PRI CED BID W TH ALL REQUI RED DOCUMENTS THROUGH ABOVE WEBSI TE. THE
DETAI LS ARE MENTI ONED I N THE ATTACHED TENDER DOCUMENTS. THE UNPRI CED BI DS W LL
BE OPENED ON THE TENDER DUE DATE AFTER THE TENDER DUE Tl ME. THE PRI CE BI DS OF
QUALI FI ED BI DDERS W LL BE OPENED ON A LATER DATE.

LI QUI DATED DAMAGES FOR DELAY: | N CASE THE CONTRACTOR FAI LS TO COWPLETE THE

WHOLE WORK W THI N THE STI PULATED PERI OD, HE SHALL BE LI ABLE TO PAY LI QUI DATED
DAMAGES OF 0. 5% OF THE BASI C VALUE OF CONTRACT PER WEEK AND OR PART THEREOF OF
THE DELAY SUBJECT TO A MAXI MUM CF 5% OF THE VALUE OF THE CONTRACT. THE DETAI LS
OF PRI CE REDUCTI ON CLAUSE |'S MENTI ONED I N CLAUSE NO 22 & 86 OF ATTACHED GCC.

PERFORMANCE SECURI TY DEPCSI T / RETENTI ON MONEY: TO ENSURE PERFORMANCE OF THE
CONTRACT AND DUE DI SCHARGE OF THE CONTRACTUAL OBLI GATI ONS, THE SUCCESSFUL
CONTRACTOR W LL HAVE TO PROVI DE SECURI TY DEPOSI T OF 5% OF THE BASI C VALUE OF
CONTRACT. THI'S SECURI TY DEPOSI T MAY BE FURNI SHED I N THE FORM OF BANK GUARANTEE
/1 NSURANCE SURETY BOND I N THE PRESCRI BED FORVAT. | N CASE THE SUCCESSFUL
CONTRACTOR | S NOT FURNI SHI NG THE PERFORMANCE SECURI TY DEPOSI T AS REFERRED
ABOVE ON AWARD OF THE JOB, THE SAME SHALL BE DEDUCTED FROM EACH RUNNI NG
ACCOUNT BI LLS AT THE RATE OF 5% OF BILL VALUE TILL OVERALL SECURI TY DEPOSI T OF
5% AS MENTI ONED ABOVE IS COLLECTED. THE DETAI LS OF PERFORMANCE SECURI TY
DEPCSI T / RETENTI ON MONEY | S MENTI ONED I N CLAUSE NO. 18 OF ATTACHED GENERAL
CONDI TI ONS OF CONTRACT. I N THE CASE OF SECURITY DEPOSI T SUBM TTED IN THE FORM
OF BANK GUARANTEE / | NSURANCE SURETY BOND, THE BANK GUARANTEE / | NSURANCE
SURETY BOND SHALL BE VALI D AND REMAIN IN FORCE TILL THE CONTRACTUAL COVPLETI ON
PERI OD (EXPI RY OF THE DEFECT LI ABI LI TY PERI OD- REFER CLAUSE-74 OF CCC, |IF
APPLI CABLE) AND WTH A CLAIM PERI OD OF SI X MONTHS THEREAFTER.

DEFECT LI ABILITY PERI OD: THE CONTRACTOR SHALL GUARANTEE THE WORK FOR A PERI OD
OF 12 (TWELVE) MONTHS FROM THE DATE OF COVPLETI ON OF WORK.

GENERAL CONDI TI ONS OF CONTRACT (GCC): - PLEASE FIND THE GCC ATTACHED W TH
TENDER DOCUMENTS, SI GN ALL THE PAGES OF GCC AS A TOKEN OF YOUR ACCEPTANCE OF
ALL THE TERMS & CONDI TI ONS AS MENTI ONED AND UPLOAD W TH DULY FI LLED GCC
ACKNOW.EDGEMENT FORM

Bl DDERS ARE REQUI RED TO READ AND COVPLY W TH THE FOLLOW NG DOCUMENTS ATTACHED
W TH THE TENDER. ALL FORMS, DECLARATI ONS, AND CERTI FI CATES REQUI RED AS PER THE
BELOW DOCUVENTS SHALL BE DULY FI LLED, SIGNED, STAVPED, AND UPLOADED ALONG W TH
THE TENDER DOCUMENTS. FAILURE TO SUBM T COR SUBM SSI ON OF | NCOVPLETE DOCUMENTS
SHALL RENDER THE BI D NON RESPONSI VE AND LI ABLE FOR REJECTI ON.

1. BID QUALI FI CATI CRITERI A (BQC)
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COMVERCI AL FORVAT

PCLI CY FOR HOLI DAY LI STI NG OF BI DDERS | N BPCL
LAND BORDER RESTRI CTI ON PCLI CY
PURCHASE PREFERENCE TO MSE

PURCHASE PREFERENCE TO MAKE I N | NDI A
RELAXATI ON FOR START UP

5 TI ER SAFETY COVPETENCY NMANAGEMENT
9. BID REJECTI ON CRI TERI A FORM

10. TENDER ACKNOW.EDGEMENT FORM

11. COWPLI ANCE TO BI D REQUI REMENT FORM
12. Bl DDER DOCUMENT CHECKLI ST

PN WD

IF THE BIDDER IS NOT A REGQ STERED BI DDER | N BPCL, PROVI DE DULY FI LLED BI DDERS
| NFORVATI ON FORM W TH REQUI RED DOCUMENT. THE BI DDERS | NFORMATI ON FORM | 'S
ATTACHED W TH TENDER DOCUMENT.

GST IS APPLI CABLE AS PER GCC CLAUSE 86 AND ADDI TI ONAL TERMS AND CONDI TI ONS
UNDER GST ARE ATTACHED W TH TENDER DOCUMENTS.

CONTRACTOR SHALL AT HI'S OAN EXPENSES CARRY AND MAI NTAI N | NSURANCE W TH
REPUTABLE | NSURANCE COVPANI ES TO THE SATI SFACTI ON OF THE OWNER AS PER GCC
CLAUSE 87.

Bl DDERS ARE ALSO REQUI RED TO READ AND COVPLY W TH THE FOLLOW NG DOCUNMENTS
ATTACHED W TH THE TENDER.

I NSTRUCTI ONS TO BI DDERS

ONE BI D PER BI DDER CLAUSE

CONCURRENT APPLI CATI ON

ADVI SORY ON ENVI RONVENTAL CRI TERI A

ADVI SORY ON BANK GUARANTEE

GOVERNMVENT DI RECTI VES

SAFETY & SECURI TY REGULATI ONS

I NSTRUCTI ONS TO CONTRACTORS

PN EWN R

THE ATTACHED TENDER DOCUMENT ( TENDERDOCS) FORMS AN | NTEGRAL PART OF THI S
E- TENDER. PLEASE READ, DULY FILL, SIGN, STAMP AND UPLOAD THE REQUI RED
DOCUMENTS ALONG W TH YOUR OFFER. OFFERS NOT COWVPLYI NG THE ABOVE PO NTS ARE
LI ABLE TO BE REJECTED.

BPCL- KOCH REFI NERY RESERVES THE RI GHT TO ACCEPT OR REJECT ANY OR ALL
QUOTATI ONS, EI THER I N WHOLE OR I N PART, AND TO ACCEPT ANY QUOTATI ON OTHER THAN
THE LOAEST PRI CED QUOTATI ON W THOUT ASSI GNI NG ANY REASON.  ANY QUOTATI ON
CONTAI NI NG | NCORRECT STATEMENT OR | NCOVPLETE | NFORVATION IS LI ABLE TO BE
REJECTED.

Item Material Qty Unit Unit Basic Rate
Description Delivery date (in Figures)
00010 Assistance for operation of ETP' s 31.10. 2026
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Item Material Qty Unit Unit Basic Rate
Description Delivery date (in Figures)
The item 00010 covers the foll ow ng services:
10 9004483 21, 000 EA
MPW DAI LY BASI S Hel per Upto 8 hrs (each)

Suppl yi ng manpower on daily basis on any day of the week with required tools
and equi pnents on instruction from BPCL

For working upto 8 hrs.

Service Item 10: Unit basic rate in words

State GST %: % Central GST %: % Integrated GST %: 9
Uni on Ter. GST %: % GST Conp. Cess %: %

HSN Code / SAC Code

Billing State

id 01 Scope of work
BPCL- KOCHI REFI NERY

ARC FOR OPERATI NG EFFLUENT TREATMENT PLANTS (ETP-I111/DHDS ETP/ ETP-1V)

| NTRODUCTI1 ON:

Ef fl uent treatnent Plants (ETP-3/DHDS ETP/ ETP-1V) were conmi ssioned in
1994/ 2000/ 2011 respectively as part of various capacity expansi on and
noderni zation projects to treat the effluents generated from process units and
offsite facilities in the refinery.

The main infrastructure facilities in ETPs are Control Roons, Effluent
Treatment Plants (ETPs) including storage tanks |ike slop oil, OAS8 and CRW
Tanks, Fire water network and other associated facilities to treat the spent
caustic stream

Ef fl uent Treatnent Plant (ETP):
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Item

Material Qty Unit Unit Basic Rate
Description Delivery date (in Figures)

ETPs are designed to treat the foll owi ng streans:

@ Oly Water Sewer Stream (ON5)

@ Contam nated Rain Water Stream (CRWS)
@ Spent Caustic Effluent Stream

@ Sl udge Handl i ng System

Oly Effluent Stream Effluent drained to Oly Water Sewer (OA5) from various
process units, offsite area -tank drains, waste water streans |ike floor

washi ngs etc are collected and punped to respective ETP#s which will have high
oi|l content.

Cont am nated Rain water Stream Contami nated Rain water from process units
area during wet weather, floor wash during dry weather, tank dykes and tank
roof drains, which will have a |esser oil content.

Spent Caustic Stream Spent Caustic streamis generated in process units
havi ng hi gh Sul phide contents and drained to ETPs for treatnment and safe
di sposal .

SCOPE OF WORK:

Scope of work to be performed by the contractor shall include but not Iimted
to the foll ow ng:

A. Round the cl ock operation of the DHDS EFFLUENT TREATMENT PLANT (DHDS ETP)
| ocated at the DHDS bl ock of the refinery.

B. Round the clock operation of the EFFLUENT TREATMENT PLANT #l 11 (ETP-111)

| ocated at Refinery area.

C. Round the clock operation of the EFFLUENT TREATMENT PLANT #1V (ETP-1V)

| ocated at Refinery area.

D. Coordination of Operation & Miintenance activities of the aforementioned 3
ETPs (DHDS ETP, ETP-I111, and ETP-1V) in CGeneral shift hours.

E. DETAILS

1. Essentially the main conponent of this contract is manpower. The contractor
shal | supply conmpetent personnel for the operation of the plants.

2. Contractor and contract nen depl oyed shall be Indian national. The

conpet ency of the personnel shall be assessed by the owner's representative
and only after getting the consent of the owner, he shall be enployed on the
job. If a new person is to be enployed in between the contract period, he
shoul d be given at |east 15 days training in the plant by the contractor, for
whi ch no paynment will be nmade by the conpany. Al the personnel to be enpl oyed
shal | be produced before the Engineer in Charge (EIC) /shift in charge (SIC
prior to the comrencenent of the contract and only those who are found fit for
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Item

Material Qty Unit Unit Basic Rate
Description Delivery date (in Figures)

the service shall be allowed to operate the plant.

3. The contractor's personnel shall report on 8 H's. rotating shift basis (in
line with BPCL-KR) to the shift in charge of that area to receive the proper
instructions. They shall also sign in the Log books / Registers kept in the
respective plants.

4. The contractor's personal in General shift (in line with BPCL-KR) shal
report to the Shift in charge / Engineer in Charge of that area at 08:15 am
from Monday to Saturday to receive Operating Instructions. He shall also sign
in the Log books / Registers kept in the respective plants.

5. The Operating personnel enployed in ETP#s should hold Diploma in

Engi neering (in Chemcal) or BSc (Chem stry) and should have at |east two
year s# experience in operating a simlar plant.

6. Contractor shall deploy two person in each ETPs per shift, (DHDS

ETP/ ETP-111/ETP-1V) and they shall be deployed in 8 Hs duty pattern (3
shifts) inline with BPCL and they shall be given at |east one weekly off. No
wor kmen shall be allowed to work nore than two shifts continuously. 3no.s
addi ti onal man power to be arranged by contractor to cover weekly off days of
shift operators .one person is allowed to work continuously for 9 days only
(Total manpower per shift: 3x2=6 no#s, excluding General shift coordinator)

7. The job involves operation of the EFFLUENT TREATMENT PLANTS ( DHDS

ETP/ ETP-111/ETP-1V) on a round the clock basis as per the Standard operating
procedures/ manual and as per the instructions given by the Engineer in charge
(EIQ [/ Shift in charge (SIC) of the area fromtine to tine.

In addition to that they shall also performother duties |like surveillance of
pi pe racks and other facilities currently under the respective ETP#s.

8. The personnel employed in the rotating shift shall report to the shift in
charge on all days including Sundays and Conpany Hol i days and they shall be
deployed in 8 Hrs. duty pattern (3 shifts) in line with BPCL-KR at ETPs (DHDS
ETP/ ETP-111/ETP-1V)

9. The personal enployed in General shift shall report to the Engineer in
charge (EIC) / SICin ETP-5 on all days except on Sundays and conpany hol i days
at prior to 8.15 am and will carry out the jobs as per the company

requi renent/procedure/ instructions of the shift in charge. The CGeneral Shift
Coordi nator shall apprise the shift in charge at 05:00 pmprior to their
departure fromthe job spot.

10. Operation of all the equiprment#s inside plant area based on requirenent,
in a safe manner as per the equi pnent catal ogues and operating instructions /
procedures.

11. Chemical s preparations & dosing operation at the specified | ocations in
the plant with utnost care as per the procedure and instruction given by shift
i n charge.

12. Ceneral maintenance activities |like easing of all the valves,
servicing/oiling of the punps, notors, mscellaneous jobs related to plants,
etc.

13. CObserving & recording of all process parameters, maintaining approved | og
books and subm ssion of the same to the concerned authorities of BPCL Koch
Ref i nery.
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Item

Material Qty Unit Unit Basic Rate
Description Delivery date (in Figures)

14. Maintaining the register for all consumabl es and spares issued to the
contractor and used in the plant.

15. Informng of the equipnent failures pronptly, if any, and rectification of
the sane in co-ordination with our maintenance / P & U dept., including PM
check of all equipments. Any other jobs connected with the operation of the

pl ant al so shall be carried out by the contractor w thout any del ay.

16. During the contract period, the contractor shall make all efforts to keep
the plant and equi pnents in neat and good working condition on a continuous
basi s. Assistance for equi pment#s minor repair jobs, backwashing etc also are
i ncluded in the scope of the contractor

17. Collection of routine , check sanples and test run sanples related to ETPs
in sanple bottles provided by BPCL-KR and handi ng over the same to BPCL-KR | ab
for analysis as directed by area in charge.

18. The contractor shall operate the plans as and when required by the
conpany. Nornmally the operation of the plant will be round the cl ock including
Sundays and Hol i days. The contractor's personnel shall be available at site
during the entire contract period.

19. Coordinate nutually within all ETPs (DHDS ETP/ ETP-I111/ETP-1V/ ETP-5) & CDS
Group and ot her process plants for the smooth operation of ETPs.

20. Constant surveillance of all the facilities at ETPs (DHDS

ETP/ ETP-111/ETP-1V) for any abnormality. Informany abnormality, like |ine

| eak, overflow of tanks/sunps, Spillage of water/oils etc observed, to shift
in charge i medi ately and do the needful as per the instruction of shift in
charge to rectify the sane.

21. Lining up of streans and starting and stopping of punps,
conpressor s/ equi pnents as per the requirenent or instruction in the operating
manual /from shift in charge

22. Maintain | og sheets provided by BPCL with full details of operations

what ever done in each shift and communicate with the shift in charge (before
and after every operation). Observe and record all the operating paraneters
during the operation as instructed by shift in charge in the | og book

23. Isolation and draining of equipnents (punps/tanks/sunps/blower etc) for
mai nt enance and i nspecti on.

24. Proper venting of pipelines as per operational requirenments

25. Operation of centrifuge as and when required based on need or instruction
fromshift in charge

26. Ceneral maintenance activities |like easing of valves, checking of bearing
oi | / grease, checking cooling water system de plugging of pipelines during
enmer genci es.

27. Topping up of chemcals in chem cal dosing vessels at ETPs as when
required and as instructed by Shift in charge/ Engi neer in charge.

28. Contractor shall maintain an inventory register for the Chemicals &
material s (spares, consumables, tools etc) issued by BPCL. It shall also
contain details of receipt, supply and consunption for each transaction. The
stock availability and shortage should be informed to the shift in charge on
regul ar basis.

29. Mnitor the equi pment condition and pipeline network/ tanks/
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Item

Material Qty Unit Unit Basic Rate
Description Delivery date (in Figures)

equi prent s/ vessel s etc

30. deaning of tank roof, wi nd girders, gauge hatch platform deck, tank
berm tank dyke, roof drain outlets, water drain pits, tank side val ves
operating platform etc. of the tanks connected with respective ETP#s

31. Housekeeping of plant area in the concerned ETPs.

32. Any accidental spillage of oil/ chemicals in and around the area in the
course of operations has to be informed to the Shift in charge and the sanme is
to be collected in specific drunms/ containers.

33. Manual gauging of the Slop tanks before & after every operation and during
tank idling for measurement of oil, water & tenperature and al so as per the
instruction fromShift in charge

34. Assistance for Routine inspection of tanks based on the schedul e/
instructions given by Shift in charge in line with O SD other statutory

st andar ds.

35. Contractor shall provide adequate assistance in
pre-comm ssi oni ng/ conm ssi oning activities of new pipelines, tanks, punps, etc
com ng up during the tenure of the contract. Providing hose connection

drai ning of pipelines as per instruction fromshift in charge.

36. Assistance in shifting of tools/ spares/ equipnments within the ETPs shal
be provi ded.

37. Equi pnent/tool s handed over to contractor for operational activities shal
be mai ntai ned by contractor in good condition and shall return all tools in
good condition on closure of contract.

38. If equipnent/tools given by BPCL are not properly maintai ned by contractor
or if it fails due to negligence fromcontract nmen, BPCL at his own liberty
may repair it and cost of repair shall be recovered fromthe contractor

39. The Operators shall be made aware about the relevant O SD and M nas

st andar ds.

40. Al the contract men shall undergo HSE and fire training conducted by BPCL
at Refinery premises prior to comencenent of the contract. Costs, if any, for
t he sane shall be borne by Contractor.

41. Personnel deployed shall be healthy and shall not have any pernmanent
ai l ment or disablement. BPCL may arrange for medi cal exam nation of the
contract personnel deployed and may reject any personnel on health grounds. In
this case, BPCL decision will be final and the Contractor shall make alternate
arrangenent to supply new manpower based on rel evant clauses nentioned above.
42. BPCL at its own discretion can ask contractor to provi de anot her person
based on the non-perfornmance of contract nen.

43. It is the responsibility of contractor to arrange food/refreshnents for
the Operators in duty in ETPs during the whole contract period.

44. Contractor shall make his own arrangement to obtain entry pass from
Refinery and security for all the contract men depl oyed including the
contractor.

45. Contractor has to take responsibility for all the operational m stakes
done, | apses or non-performance by contractor/ contract.

46. As per the Factories# Act contract men will be allowed to work 8 hrs
normal duty daily. Based on request from contractor or person authorized by
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Item

Material Qty Unit Unit Basic Rate
Description Delivery date (in Figures)

contractor in witing, Shift in Charge can allow person to extend his duty for
a maxi mum of 16 continuous hrs. Contractor shall not request frequently for
extension of duty particularly after night shifts. In no case contract nen
shall be permtted to do duty for nore than 16 continuous hrs.

47. Considering the critical nature of the ETPs operations, shortage of
manpower in any shift will not be permtted under any circunmstances. |In case
of manpower shortage in any shift, BPCL-KR nmay initiate actions |ike
suspensi on/ term nation of contract or any other nonetary deduction as deened
sui tabl e by the BPCL.

48. BPCL will provide a suitable shelter with dining/ lavatory facilities for
t he personnel of the contractor during duty hours.

49. The shelter premi ses and the facilities therein, of BPCL shall not be
sub-let or sub-contracted either fully or partly under any circunstances

what soever to any ot her person or agency. Also, the contractor is not
permtted to add, delete or nodify any of the existing facilities.

50. The premi ses and facilities therein, of BPCL shall not be used for any

ot her busi ness/ purpose other than operation of ETPs.

51. Being special nature of work, rendering satisfactory and regul ar service
is expected fromcontractor. If the contract enployees does not turn up in
time on all days as per the required manpower specified in the contract or if
t he workmanship is poor, BPCL will be forced to get the work done through any
other third party at the risk and cost of the contractor for the job.

52. The BPCL shall be at liberty to termnate the contractor forthwith, if the
successful bidder fails to fulfill, conply or abide by any of the obligations
and terns and conditions herein contained and on such term nation the
Contractor shall not have any right to enter into the prem ses or to do
anything as per the agreenent and terns and conditions herein contained.

53. The Contractor shall conmply with all statutory obligations existing or
nodi fied, or introduced fromtine to tine in respect of Contractor's enpl oyees
ei ther past, present or future towards the Contractor's enpl oyees.

54. The Contractor shall also as and when called up on by BPCL or his duly
aut hori zed representative, produce necessary proof of conpliance of the
various statutory obligations pertaining to his enployees.

55. Contractor shall take adequate insurance coverage for all his properties
and facilities used for this job and BPCL shall in no way be |iable for any

| oss, damage or theft to these properties / facilities due to whatsoever
reason.

56. The contractor shall cover all the enpl oyees engaged by hi munder ESI as
wel | as EPF Acts and shall submit necessary records and return in proof of
conpli ance of these statutory enactnents.

57. The Contractor shall strictly follow the safety and security rules and
procedures prevailing in BPCL fromtime to time. The contractor shall provide
to his worknen all necessary safety gadgets required for safe and smpoth
execution of the job.

58. BPCL shall in no way be liable for any damages / injury occurring out of
negl i gence of the contractor or his agents/enployees in inplementing the laid
down safe working procedure and practice.
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59. Failure to neet the contract conditions will result in a penalty as per

BPCL poli cy.
F). SCOPE OF SUPPLY:

a). BPCL Scope:

1. Supply of tools required for operation of effluent treatment plants &
facilities.

2. Sample bottles for collecting sanples

3. Supply of spare parts, for maintaining equipnments and infrastructure
good condition.

4. Supply of chemicals for ETPs operation

5. Supply of lube oil, grease etc for maintaining equipnments and faciliti
good wor ki ng condition

6. Though BPCL will nake all efforts to supply utilities such as electric

power, and water to the shelter provided for field personnel, BPCL shal
no responsibility or liability, if supply of utilities is interrupted or
i nsufficient due to unavoi dabl e circunstances beyond their control

b). Contractor's Scope:

7. Essentially the main conmponent of this contract is manpower. The contr
shal | supply competent personnel for the operation of the plants as nenti
above. Contractor and contract nmen deployed shall be Indian national

8. Contractor shoul d arrange manpower during holiday/bandh/ hartal/strike,

n

es in

have

act or
oned

etc.

Contractor will not be eligible for any claimother than the nornmal anount.

9. Material supply is not envisaged in the scope of Contractor except

provi di ng consumabl es like sufficient PPE' s |ike boiler suit, safety hel net,
safety shoes, hand gl oves, gum boot, face shield, PVC gloves, and rain coats
which are required for safe operation to contract operators. OAMER approved

brands of PPEs only shall be used & should ensure that it is worn by the

| aborers.

10. Personal Gas Detector#s and Walkie talkie will be provided by BPCL to each
Contract enployee and they shall maintain it and return in good working

condi tion

11. Transportation of the workers fromthe gate to the work spot will be
responsibility of the contractor and shall be arranged by the contractor
his cost.

t he
at

12. Contractor shall conply with the HSE rules as per the direction of the

conpany

13. Failure to neet the contract conditions will result in a penalty as per

BPCL poli cy.
G . Paynent Terns:

1. Payment will be made on nonthly basis against subm ssion of bills. For
operation of ETPs, the payment will be for the nunber of shifts covered (

t he
eg.
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For the nmonth of April the payment will be for 30*3=90 shifts and for the
nmonth of May the payment will be for 31*3=93 shifts) basis of attendance

regi ster. For Ceneral shift coverage (Coordi nati on of ETPs operation) the
payment will be for the actual nunber of nman days reported for the job. The
persons have to sign on the attendance registers kept at the respective areas.
I f any unaut horized absence is noticed on any day or part of the day the

paynment will be deducted on prorate basis.
Contractor shall arrange manpower for rotating shift in all days including
hol i day/ bandh/ hartal /strike, etc. Contractor will not be eligible for any

clai mother than the normal anount.

2. Compliance of ESI and EPF acts:

Contractor shall cover all enpl oyees engaged by himor through
sub-contractors, under ESI as well as EPF Acts and shall submit necessary
records and returns in proof of conpliance of these statutory enactnents.

H). TERVS AND CONDI TI ONS

GCC is applicable

). TIME OF COMVENCEMENT/ COVPLETI ON

The successful contractor shall start the work as per the PO approved and the

peri od of the contract shall be Three years (1096 days) fromstarting
date. 29. 11. 2026

d 02 GCC and ot her tender docunents
Ref er ATC docunent

Grand Total (inclusive of all taxes, duties/charges etc)
In figure:
In Wrds :
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TERMS& CONDITIONS

Important Notice

Sr.No Description

001 Quotation received after due date will not be entertained

002 Your quotation nust specify exact anpbunt or percentage discount,
GST, Charges, Transport, Packing & forwarding,
etc. as applicable.

003 In case you are unable to quote, kindly send the quotation with a
regret for our records. Non-receipt of a regret will adversely
af fect your vendor rating.

004 No quotation will be accepted without your rubber stanp and
si gnat ure.

005 Your quotation nust be strictly in enclosed envel ope
i ndicating Collective RFQ No., RFQ No. and due date.

006 For all future correspondences pl ease nention the vendor code

Col I ective RFQ Nunber & RFQ Nunber.

LI ST OF ENCLOSURES
1. Scope of work
2. GCC and ot her

t ender docunents
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Col | ective RFQ No. : 1000463715

Our Reference: 14.26036 G Due Date :
RFQ No. : 6001960138 Due Tine :
Subj ect :

To

PROCUREMENT MANAGER, KR
BPCL - KOCHI REFI NERY
PCST BAG NO 2, AMBALAMUGAL
KCCHI, I NDI A

682302

Purchase Group : J14- HSKGE TRNSPORT/ M SC

21. 09. 2026
14: 00: 00
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