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ENERGIZING INDIA'S GROWTH
ENGINES!

To say that the year 2020-21 was tumultuous would be an understatement. As the Kkiller
coronavirus landed on the shores of the nation and began spreading like a wildfire, businesses
were shuttered and streets wore a deserted look. An inky-dark gloom descended, clutching the
entire nation in an ominous grip.

With the sudden onset and the shocking speed of spread of SARS-CoV-2 virus, apprehension
and uncertainty clouded the cumulative conscience of the nation. And at stake was nothing less
than the stability and day-to-day functioning of communities.

Given the rapidly evolving pandemic scene, Bharat Petroleum lost no time and swung into action
on war footing, mounting a resounding response to tame the worst impacts of the pandemic.

Our diverse petroleum product portfolio and the massive nationwide presence meant that
every step we took towards keeping the nation energised diluted the influence of the pandemic on
the society in multiple ways.

Throughout this pandemic, our foresight, swiftness and unwavering resilience have defined
our resolute efforts in serving communities uninterruptedly during the lockdowns, keeping the
wheels of the nation in motion.

Our frontline COVID warriors went beyond the call of duty and kept our depots and fuel stations
operational, while our Refineries and LPG bottling plants kept humming, ensuring seamless
production and supply of fuel for the country. Rising to the occasion, our supply chain partners
have stood shoulder-to-shoulder with the Corporation in this crucial endeavor. Apart from serving
our customers seamlessly during this unprecedented upheaval, the BPCL family also provided
humanitarian assistance to our brethren in need — the stranded migrant workers returning to their
hometowns during the initial lockdown — which is among the several grassroots initiatives we
have undertaken during these trying times.

Putting the interests of the citizens first and foremost is the foundation on which we have built
our edifice, and this is our solemn duty as well as privilege.

The glorious history of Bharat Petroleum is replete with our determination to overcome
challenges of all kinds. And even though the COVID pandemic is far from over, our diligent and
concerted efforts have proved us as an equal match to the challenge.

Energy has a direct multiplier effect on every segment of the economy and it is the force that
underpins the growth of all industrial sectors. When the nation entered a stage-wise unlock
phase, Bharat Petroleum quickly resumed project activities involving layouts worth thousands
of crores of rupees across the entire value chain, thus boosting employment and accelerating
the process of economic recovery.

Furthermore, the Corporation is catalysing ‘new’ growth by supporting novel concepts of
budding entrepreneurs through funding and nurturing of several promising new-age start-ups,
with the aim to turn them into multiple hubs around which relevant ecosystems can evolve
and flourish. With this quest to foster innovation, along with sustained efforts in the core areas,
Bharat Petroleum is energising India’s myriad growth engines.







CHAIRMAN'S LETTER

Dear Shareowners,
Hope this finds you and your loved ones safe and healthy!

The year 2020-21 will perhaps be forever etched in our
memory as a very difficult year for the havoc it wreaked on
lives and livelihood. However, as with all types of crises,
the period also saw some exceptional performances and
will be remembered for the strengths and resilience it
brought out in us.

It is with immense pleasure and pride that | share with you
the stupendous financial performance of your Company
during the year. Your Company created history, recording
the highest ever Profit Before Tax of 22,618 crores and
Profit After Tax of 19,042 crores on a standalone basis,
as against 2,671 crores and 32,683 crores respectively,
in the previous year. Even after excluding the one-time
gain on the sale of stake in Numaligarh Refinery Limited
and other Exceptional Items, the Profit Before Tax is
the highest at 16,169 crores. The strong refining and
marketing and inventory gains have contributed to this
stellar performance. As regards physical performance,
the pandemic related demand disruptions resulted
in a decline in refinery throughput to 26.40 MMT and
market sales to 38.74 MMT, lower by 17% and 10%
respectively, as compared to last year, which was in line
with the Industry. In the backdrop of such exceptional
financial performance, the Company has rewarded its
shareholders with the highest ever dividend of 79 per
share (including a one-time special dividend of I35 per
share in final dividend).

More than a year into the pandemic, the world continues
to face its subsequent waves, affecting lives as newer
mutants of the virus emerge. The uncertainty surrounding
the pandemic is far from over, even though the
development of vaccines and medicines have given a ray
of hope. However, the extent and efficacy of vaccination
and the reform initiatives by the governments hold the
key to successfully emerge out of the crisis and to get
back on to the path of a sustainable economic growth.

It is in these difficult times that lies the test of one’s
strength and resilience. Your company stood strong
in the adversity and navigated successfully through
the challenges posed by the crisis. A true Corporate
Citizen, BPCL has been at the forefront of service to
the society, ensuring uninterrupted supply of petroleum
products at all times and contributed immensely towards
nation building and fight against the disease, including

support to Government initiatives like supply of oxygen
from refineries and PSA oxygen plants to hospitals. The
Company continued its operations with utmost safety
at all touch points and deployed all possible means to
minimize the impact of disruption on its performance
— physical and financial. The Company extensively
focused on improving efficiencies, optimizing costs, re-
calibrating resource allocation, strengthening systems
and processes and fortifying risk management besides
exploring profitable growth opportunities in the changing
business and energy landscape.

Undeterred by the impediments caused by the pandemic,
your Company concentrated on project execution and
achieved completion/commissioning of many projects.
The flagship Propylene Derivative Petrochemical Project
at Kochi Refinery started commercial production.
Augmenting its marketing strength, BPCL commissioned
2,444 new Retail Outlets (ROs) during the year 2020-21 in
the target areas — the highest in a year in the history of the
Company. Completion of the Haldia LPG Import Terminal
and Pune Haveli POL Terminal has further bolstered our
marketing infrastructure.

During the year 2020-21, your Company took some
landmark decisions in the direction of consolidating its
interests in Subsidiary companies. Towards augmenting
its refining portfolio and drawing logistics and operational
synergies, your Company engaged with the Joint
Venture partner O.Q.S.A.0.C.("*OQ", formerly known as
Oman Oil Company S.A.0.C.) for acquiring its 36.62%
shareholding in Bharat Oman Refineries Limited, paving
the way for making it a 100% subsidiary from the
existing 63.38% stake, which was completed in June
2021. Further, streamlining the corporate structure and
facilitating efficient utilization of capital and resources
for swifter scale-up of gas business, your Company has
decided to merge the wholly owned gas subsidiary —
Bharat Gas Resources Limited with itself and taken steps
in this regard. These transactions are expected to create
greater synergistic value in due course of time.

Digitalization has always been a strategic imperative
and a key focus area for BPCL. | am happy to inform you
that your Company has taken a major leap in extensive
proliferation of digitalization through its Project Anubhav
initiative, which aims to fortify BPCL's marketing prowess,
provide support in terms of further customer engagement
and add to business process efficiencies. Through various
digital solutions, the Company is redefining customer



experience with multiple offerings, a few of which have
been launched and many more are to be launched
shortly. Concomitantly, the digitalization of the entire
supply chain and operations will enhance transparency,
cost-competitiveness, agility and customer focus.

With the aim to right-size the organization and reduce
redundancies while retaining the requisite talent, BPCL
successfully implemented the Voluntary Retirement
Scheme, which saw overwhelming response. Further, inthe
backdrop of the impending disinvestment, the Company
offered upto 2% of BPCL'’s shares at a discount to eligible
employees through an Employee Stock Purchase Scheme
in recognition of their loyalty and contribution.

Health, Safety, Security and Environment continues
to be our topmost priority and forms the foundation of
all our endeavors. We firmly believe in ‘Profitability with
Sustainability’ and aim at conducting all our operations in
a safe and socially-environmentally responsible manner.

Ambitious and progressive, your Company constantly
looks for opportunities to grow and generate higher
value. The Company is fully seized of the evolving energy
scenario and changing customer preferences and has
been recalibrating its strategies to remain relevant today
and become future-ready. Aligned with national priorities
and committed to a greener environment, BPCL is
expanding its footprints in biofuels, gas and renewables
space and has drawn up ambitious plans towards scaling
it up.

In line with the Government of India’s (GOI) decision, your
Company has completed the disinvestment of its 61.65%
stake in Numaligarh Refinery Limited in March 2021. The
stake sale has resulted in substantial gains, which has
enabled distribution of record dividend to shareholders.

With respect to the disinvestment of GOI's entire stake
in the Company, the transaction has progressed to next
stages, with Qualified Bidders currently accessing the
data room and conducting due diligence. As | have been
mentioning, the disinvestment, in the hands of the right
acquirer, will unlock tremendous value for all stakeholders
and will be a major stepping stone towards realizing our
vision of becoming one of the ‘Most Admired Global
Energy Companies’.

We owe our strong performance and continued growth to
all our leaders, employees, business partners, vendors,
bankers and other stakeholders. | would like to place on
record my deepest gratitude for their unstinted support,
unswerving loyalty and valuable contribution, which has
helped us achieve so much and inspired us to aspire for
more. | would also like to thank the Ministry of Petroleum
and Natural Gas for all the help and guidance. | profusely
acknowledge and appreciate the confidence reposed by
the investors in BPCL management, which is a continuous
source of our strength and encouragement.

As | conclude, | urge you to take necessary precautions
and follow COVID-appropriate behavior and guidelines.
Together we can defeat this invisible enemy and also
weed out any other challenges in our relentless pursuit to
create a better tomorrow.

Wishing you and your family members a safe and healthy
living.

e

K. Padmakar
Chairman & Managing Director
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MANAGEMENT

TEAM

Chief Vigilance Officer

Executive Director (Planning)

Executive Director (International Trade)

Executive Director (Lubes)

Executive Director (HR)

Executive Director (E&P)

Executive Director (Corporate Coordination &
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Executive Director (Mumbai Refinery)

Executive Director (Corporate Finance)
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Executive Director (Information Systems)
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Chief General Manager Marketing I/C (Lubes), HQ
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Chief General Manager Biofuels (Retail), HQ
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Chief General Manager (RNP & RE), HQ
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Chief General Manager OEM (Lubes)

Chief General Manager Logistics I/C (Retail), HQ
Chief General Manager (Finance), Kochi Refinery
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Chief General Manager (Retail),HQ
General Manager I/C (ESE)

General Manager I/C (Legal),HQ
Company Secretary

General Manager I/C Vigilance
General Manager (Corporate Strategy)



VISION

e We are the most admired global energy company everaging talent and technology
* We are the first choice of customers, always

* We exploit profitable growth opportunities outside energy

* We are the role model for Health, Safety, Security & Environment

e We are a great organisation to work for

* We are a learning organisation

* We are a model corporate entity with social responsibility

VALUES

* Trust is the bedrock of our existence

* Customer Centricity is intrinsic to our achievements

* Development of People is the only way to success

e Ethics govern all our actions

e Innovation is our daily inspiration

* Collaboration is the essence of individual action

* Involvement is the way we pursue our organisation goals

CULTURE

e We remain result focused with accountability for governance

* We collaborate to achieve organisational goals
*  We enroll people through open conversations
* Our every action delivers value to the customer
e We proactively embrace change

e We care for people

MISSION

* Participate prominently in nation-building by meeting its growing energy needs, and to support this
endeavour, pursue the creation of economic surplus by efficiently deploying all available resources and
aiming towards global competitiveness in the energy sector

* Strengthen and expand areas of core competencies throughout the country, total quality management
in all spheres of business and maintain the status of a leading national company

* Create awareness among people on the imperatives of energy conservation and efficient consumption
of petroleum resources, by disseminating information through appropriate media

* Availing ourselves of new opportunities for expansion / diversification arising from the liberalisation of
the economy to achieve a global presence

* Promote ecology, environmental upgradation and national heritage



PERFORMANCE
HIGHLIGHTS

Gross Revenue from Operations is ¥ 3,01,864.98 Crores
Refinery throughput is 26.40 MMT
Market sales including exports is 40.69 MMT
Net profit is ¥ 19,041.67 Crores
Market share is 24.35%
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Basic EPS & DPS
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77.78% === 61.93% Raw Materials, Purchase of Products for resale and Packages
13.44% === 22.32% Duties, Taxes etc.

2.17% wes 2.18%  Transportation

2.88% 3.01% Other Operating Expenses
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All Units are (mg /Nm3)

Typical Ambient Air Quality vis-a-vis Statutory
Standard (NAAQS limits Daily Averages)
at Mumbai Refinery
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Typical Ambient Air Quality vis-a-vis Statutory
Standard at Kochi Refinery
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NOTICE TO THE MEMBERS

Notice is hereby given that the 68" Annual General Meeting of the Members of Bharat Petroleum Corporation Limited (“the
Company”) will be held on Monday, 27" September, 2021, at 10.30 a.m. IST through Video-Conferencing (“VC”) / Other
Audio Visual Means (“OAVM”) to transact the following Ordinary and Special Business:-

A.
1)

Ordinary Business

To receive, consider and adopt (a) the Audited Financial Statements of the Company for the Financial Year ended
31" March, 2021 (b) the Audited Consolidated Financial Statements of the Company for the Financial Year ended
31 March, 2021; and the Reports of the Board of Directors, the Statutory Auditors and the Comments of the
Comptroller & Auditor General of India thereon.

To confirm the payments of First and Second Interim Dividend and to declare Final Dividend on Equity Shares for the
Financial Year ended 31* March, 2021.

To appointa Director in place of Shri Arun Kumar Singh, Director (DIN: 06646894), who retires by rotation and being
eligible, offers himself for reappointment.

To authorize the Board of Directors of the Company to fix the remuneration of the Joint Statutory Auditors of the
Company for the Financial Year 2021-22 in terms of the provisions of Section 139(5) read with Section 142 of the
Companies Act, 2013 and to consider and, if thought fit, to pass the following Resolution, as an Ordinary
Resolution:-

“RESOLVED THAT the Board of Directors of the Company be and is hereby authorised to decide and fix the
remuneration of the Joint Statutory Auditors of the Company as appointed by the Comptroller & Auditor General of
India for the Financial Year 2021-22, as may be deemed fit by the Board.”

Special Business
Approval of Remuneration of the Cost Auditors for the Financial Year 2021-22
To consider and if thought fit, to pass the following Resolution as an Ordinary Resolution:

“RESOLVED THAT pursuant to the provisions of Section 148 and other applicable provisions of the Companies
Act, 2013 and the Companies (Audit and Auditors) Rules, 2014 as amended from time to time, the Cost Auditors viz.
M/s. R. Nanabhoy & Co., Cost Accountants, Mumbai and M/s. G.R. Kulkarni & Associates, Cost Accountants,
Mumbai, appointed by the Board of Directors of the Company to conduct the audit of the cost records of the Company
for the Financial Year ending 31* March, 2022 be paid the remuneration as set out below:

Name of the Cost Auditor Activities /Location Audit Fees
M/s. R. Nanabhoy & Co., | BPCLs activities where costrecordsaretobe | ¥2,75,000/- plus applicable taxes
Mumbai (Lead Auditor) maintained including Refineries, products | and reimbursement of out-of-
pipelines, etc. (other than Lubricants) pocket expenses.
M/s. G.R. Kulkarni & Lube Oil Blending Plants, Wadilube, | ¥1,25,000/- plus applicable taxes
Associates, Mumbai Tondiarpet, Budge-Budge and Loni and reimbursement of out-of-
pocket expenses.

Annual Report 2020-21




RESOLVED FURTHER THAT the Board of Directors of the Company be and is hereby authorised to do all such acts,
deeds and things, and to take all such steps as may be necessary or expedient to give effect to this Resolution.”

By Order of the Board of Directors
Sd/-

(V. Kala)

Company Secretary

Place: Mumbai
Date: 2" September, 2021

Registered Office:

Bharat Bhavan, 4 & 6 Currimbhoy Road, Ballard Estate,

Mumbai 400 001 CIN: L23220MH1952G01008931

Phone: 2271 3000 / 4000 Fax: 2271 3874

email: info@bharatpetroleum.in Website: www.bharatpetroleum.in

Notes :

1. Inview of the ongoing outbreak of the COVID-19 pandemic, pursuant to the General Circulars Nos. 20/2020 dated
5" May, 2020, 02/2021 dated 13" January, 2021 issued by the Ministry of Corporate Affairs(MCA) and Circular
Nos.SEBI/HO/CFD/CMD1/CIR/P/2020/79 dated 12" May, 2020, SEBI/HO/CFD/CMD2/CIR/P/2021/11 dated
15" January, 2021 and SEBI/HO/CFD/CMD1/P/CIR/2021/602 dated 23" July, 2021 issued by the Securities and
Exchange Board of India (SEBI) (hereinafter collectively referred to as “the Circulars”), physical presence of the
Members at the Annual General Meeting (AGM) venue is not required and the AGM will be held through VG or OAVM.
Hence, Members can attend and participate in AGM through VC/OAVM or view the live webcast at
www.evoting.nsdl.com. In compliance of provisions of Regulation 44(6) of SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015, top 100 Listed Companies with Market Capitalisation are required to provide the
facility of the live webcast of the proceedings of the General Meeting. Accordingly BPGL is arranging a live webcast
forthe members.

2. A Member entitled to attend and vote at the meeting is entitled to appoint a proxy to attend and vote on a poll instead
of himself and the proxy need not be a Member of the Company. Since the present AGM is being held through
VC/0OAVM pursuant to the MCA/SEBI Circulars, the facility to appoint a proxy to attend and cast a vote for the Member
is not available. However, the Body Corporates are entitled to appoint authorised representatives to attend the AGM
through VC/OAVM and participate thereat and cast their votes through e-voting.

3. Sincethe present AGM is being held through VC/OAVM, Proxy form, Attendance Slip and Route map are not enclosed
tothe notice.

4. The Explanatory Statement pursuant to Section 102 of the Companies Act, 2013 is annexed hereto. The Board of
Directors has considered and decided to include Item No. 5 given above as Special Business in the AGM, as it is
unavoidablein nature.

5. The Members can join the AGM in the VC/OAVM mode 30 minutes before and after the scheduled time of the
commencement of the Meeting. The facility of participation at the AGM through VC/OAVM will be made available for
1000 members on first come first served basis. This will notinclude large Shareholders (Shareholders holding 2% or
more shareholding), Promoters, Institutional Investors, Directors, Key Managerial Personnel, Auditors, etc. who are
allowed to attend the AGM without restriction on account of first come first served basis.
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10.

The presence of the Members attending the AGM through VC/OAVM will be counted for the purpose of reckoning the
quorum under Section 103 of the Companies Act, 2013.

Pursuant to the provisions of Section 108 of the Companies Act, 2013 read with Rule 20 of the Companies
(Management and Administration) Rules, 2014 (as amended) and Regulation 44 of SEBI (Listing Obligations &
Disclosure Requirements) Regulations, 2015 (as amended) and the Circulars issued by the MCA, the Company is
providing the facility of remote e-voting to its Members in respect of the business to be transacted at the AGM. For
this purpose, the Company has entered into an agreement with National Securities Depository Limited (NSDL) for
facilitating voting through electronic means, as the authorized agency. The facility of casting votes by a member
using the remote e-voting system as well as the electronic voting system at the AGM will be provided by NSDL.

In line with the MCA Circular No. 17/2020 dated 13" April, 2020, the Notice convening the AGM and Annual Report
will be available on the website of the Company at https://www.bharatpetroleum.in/bharat-petroleum-
for/investors/shareholders-information/annual-reports.aspx. The Notice and Annual Report can also be accessed
from the website of the Stock Exchanges i.e., BSE Limited and National Stock Exchange of India Limited at
www.bseindia.com and www.nseindia.com respectively and will also be available on the website of NSDL (agency
for providing the remote e-voting facility) i.e. www.evoting.nsdl.com.

In terms of the MCA Circulars and SEBI Circulars, Notice of the AGM along with the Annual Report 2020-21 is sent
only through electronic mode to those Members whose email addresses are registered with the
Company/Depositories.

Forreceiving the Annual Report and all other communications from the Company electronically:

a.  Members holding shares in physical mode and who have not registered / updated their email address with the
Company are requested to register / update the same by writing to the Registrar and Transfer Agent (RTA) of the
Company, M/s Data Software Research Co. Pvt. Ltd. email id: bpcl@dsrc-cid.in with details of folio number and
attaching a self-attested copy of PAN card.

b. Members holding shares in dematerialised mode are requested to register / update their email addresses with
the relevant Depository Participant.

c. Ifthere is any change in the e-mail ID already registered with the Company/RTA, Members are requested to
immediately notify such change to the Company/RTA in respect of shares held in physical form and to
Depository Participants (DPs) in respect of shares held in electronic form.

d. Incase of any queries relating to shares, the members are requested to contact the RTA at the above email
address.

The Board of Directors of the Company has recommended a final dividend of % 58 per share. Final dividend, once
approved by the members in the AGM, will be paid to the eligible shareholders within the stipulated period of 30 days
of declaration at the AGM.

The final dividend will be paid through electronic mode to those members whose updated bank account details are
available. For members whose bank account details are not updated, dividend warrants / demand drafts will be sent
to their registered address. To avoid delay in receiving dividend, members are requested to register / update their
bank account details at the earliest.

Members holding shares in electronic form/dematerialized mode are requested to provide the bank particulars to
Depository Participants/Depositories along with the self attested copy of PAN, ID proof etc. which will be used by the
RTA and Company for payment of dividend. In cases where either the bank details such as MICR (Magnetic Ink
Character Recognition), IFSC (Indian Financial System Code), etc. required for making electronic payment are not
available or the electronic payment instructions have failed or have been rejected by the bank, RTA and Company will
use physical payment instructions for payment of dividend to these Members with printing the bank account details
of the Members wherever applicable.
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12.

13.

14.

15.

16.

17.

18.

19.
20.

Members who hold physical shares may provide updated bank details with relevant documents viz self
attested copy of PAN, ID proof etc. to Registrar and Share Transfer Agent (Data Software Research Co. Pvt. Ltd. 19,
Pycrofts Garden Lane, Off. Haddows Road, Nungambakkam, Chennai- 600 006, Ph: +91-44-2821 3738 /2821 4487,
Fax: 91-44-2821 4636, Email : bpcl@dsrc-cid.in .

The Register of Members and Share Transfer Books of the Company will remain closed from Saturday,
18" September, 2021 to Monday, 27" September, 2021 (both days inclusive) for the purpose of the AGM/payment of
final dividend on equity shares for the year ended 31* March, 2021, if declared at the AGM as under:

a) To all Beneficial Owners in respect of shares held in electronic form as per the data to be made available by
NSDL/CDSL as of the close of business hours on Friday, 17" September, 2021.

b) To all Members in respect of shares held in physical form after giving effect to valid share transmission and
share transposition requests lodged with the Company/Registrar & Share Transfer Agent (RTA) viz., Data
Software Research Co. Pvt. Ltd. as of the close of business hours on Friday, 17" September, 2021.

In terms of Regulation 40 of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, as
amended, securities of listed companies can be transferred only in dematerialized form with effect from
1*April, 2019 except in case of requests received for transmission or transposition of securities.

The certificate from Auditors certifying that the ESPS scheme of the Company is implemented in accordance with
SEBI (Shared Based Employee Benefits) Regulations, 2014 is available at https://www.bharatpetroleum.in/bharat-
petroleum-for/investors/shareholders-information/agm-reports.aspx.

The Register of Directors and Key Managerial Personnel and their shareholding maintained under Section 170 of the
Companies Act, 2013, the Register of Contracts or Arrangements in which the Directors are interested, maintained
under Section 189 of the Companies Act, 2013, and the relevant documents referred to in the Notice will be available
electronically for inspection by the Members during the AGM. Members desiring inspection of such Registers during
the AGM may send their request in writing to the Company at ssc@bharatpetroleum.in.

Members seeking any information with regard to the accounts or any matter to be placed at the AGM, are requested to
write to the Company on or before Monday, 20" September, 2021 through email on ssc@bharatpetroleum.in. The
same will be replied by the Company suitably through email.

As required under Regulation 36(3) of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, a
brief resume of person seeking reappointment as Director under [tem No. 3 of the Notice is attached.

As per the provisions of Section 72 of the Companies Act, 2013, facility for making nomination is available to
individuals holding shares in the Company. Members holding shares in physical form may obtain the Nomination
Form from the Company’s Secretarial Department at its Registered Office or from the Registrar and Transfer Agent
(RTA) or can download the form from the Company’s website viz. www.bharatpetroleum.in. Members holding shares
in electronic form have to approach their Depository Participants (DPs) for completing the nomination formalities.

Non-Resident Indian members are requested to inform the RTAimmediately about:
(i) Changeintheirresidential status on return to India for permanent settlement.

(i) Particulars of their bank account maintained in India with complete name, branch, account type, account
numberand address of the bank with pin code number, if not furnished earlier.

The members may note that SEBI has mandated the submission of PAN by every participant in the Securities Market.

Members may note that the Income Tax Act, 1961, as amended by the Finance Act, 2020, mandates that
dividends paid or distributed by a Company is taxable in the hands of members. The Company shall therefore
be required to deduct tax at source (“TDS”) at the time of making the payment of dividend. In order to enable
us to determine the applicable TDS rate, members are requested to submit the relevant documents on or before
Friday, 24" September, 2021. The detailed communication regarding TDS on dividend sent to the members is
provided onthe link: https://www.bharatpetroleum.in/bharat-petroleum-for/investors.aspx.
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22.

Kindly note that no documents in respect of TDS would be accepted from members after Friday, 24" September,
2021.

The unclaimed dividends of BPCL and erstwhile Kochi Refineries Limited (KRL) for the Financial Years up to 1993-94
have been transferred by the Companies to the General Revenue Account of the Gentral Government, which can be
claimed by the Members from the Office of the Registrar of Companies at Mumbai and Kochi, respectively.

a)

Pursuant to Section 124 and 125 of the Companies Act, 2013, any amount of dividend remaining unpaid or
unclaimed for a period of seven years from the date of its transfer to the Unpaid Dividend Account of the
Company is required to be transferred to the Investor Education & Protection Fund (IEPF) established by the
Central Government. The unclaimed dividends for the Financial Years from 1994-95 to 2012-13 have been
transferred to the said Fund, and no claim shall lie against the Company, for the amount of dividend so
transferred.

In terms of Section 124(6) of the Companies Act, 2013, read with the IEPF Rules as amended, all the shares in
respect of which dividend has remained unpaid/unclaimed for seven consecutive years or more are required to
be transferred to an IEPF Demat Account. Accordingly, shares in respect of unclaimed dividend for the financial
year 2012-13 have been transferred to an IEPF Demat Account. In the event of transfer of shares and the
unclaimed dividends to IEPF, Members are entitled to claim the same from IEPF by submitting an online
application in the prescribed Form IEPF-5 available on the website www.iepf.gov.in. Members can file only one
consolidated claimin afinancial year as per the IEPF Rules.

Members of BPCL who have not yet encashed their dividend warrant(s) for the Financial Year 2013-14 or
dividend warrants(s) for any subsequent financial years are requested to make their claims without any delay to
the Registrar & Share Transfer Agent/Company. It may be noted that the unclaimed amount of dividend for the
Financial Year ended 31* March, 2014 becomes due for transfer to IEPF Authority on 24" October, 2021. It may
please be noted that if no claim/application is received by the Company or the Company’s RTA for the Financial
Year 2013-14 before the said date, the Gompany will be compelled to transfer the underlying shares to the IEPF.
The details of unclaimed dividend/shares to be transferred to IEPF are available on the website of the Company.

The Instructions for members for Remote E-Voting are as under :-

The remote e-voting period begins on Thursday, 23" September, 2021 at 9:00 a.m. and ends on Sunday,
26" September, 2021 at 5:00 p.m. The remote e-voting module shall be disabled by NSDL for voting thereafter. The
Members, whose names appear in the Register of Members / Beneficial Owners as on the cut-off date i.e. Monday,
20" September, 2021, may cast their vote electronically. The voting right of shareholders shall be in proportion to their
share in the paid-up equity share capital of the Company as on the cut-off date, being Monday, 20" September, 2021.

The way to vote electronically on NSDL e-Voting system consists of “Two Steps” which are mentioned below:

Step 1: Access to NSDL e-Voting system

A)

Login method for e-Voting and joining virtual meeting for Individual shareholders holding securities in demat mode

In terms of SEBI circular dated 9" December, 2020 on e-Voting facility provided by Listed Companies, Individual
shareholders holding securities in demat mode are allowed to vote through their demat account maintained with
Depositories and Depository Participants. Shareholders are advised to update their mobile number and email Id in
their demataccounts in order to access e-Voting facility.
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Login method for Individual shareholders holding securities in demat mode is given below:

Type of shareholders

Login Method

Individual Shareholders
holding securities in
demat mode with NSDL.

1.

Existing IDeAS user can visit the e-Services website of NSDL Viz.
https://eservices.nsdl.com either on a Personal Computer or on a mobile. On
the e-Services home page click on the “Beneficial Owner” icon under “Login”
which is available under ‘IDeAS’ section , this will prompt you to enter your
existing User ID and Password. After successful authentication, you will be
able to see e-Voting services under Value added services. Click on “Access to
e-Voting” under e-Voting services and you will be able to see e-Voting page.
Click on company name or e-Voting service provideri.e. NSDL and you will be
re-directed to e-Voting website of NSDL for casting your vote during the
remote e-Voting period orjoining virtual meeting & voting during the meeting.

If you are not registered for IDeAS e-Services, option to register is available at
https://eservices.nsdl.com. Select “Register Online for IDeAS Portal” or click
at https://eservices.nsdl.com/SecureWeb/IdeasDirectReg.jsp

Visit the e-Voting website of NSDL. Open web browser by typing the following
URL: https://www.evoting.nsdl.com/ either on a Personal Computer or on a
mobile. Once the home page of e-Voting system is launched, click on the icon
“Login” which is available under ‘Shareholder/Member’ section. A new screen
will open. You will have to enter your User ID (i.e. your sixteen digit demat
account number hold with NSDL), Password/OTP and a Verification Code as
shown on the screen. After successful authentication, you will be redirected to
NSDL Depository site wherein you can see e-Voting page. Click on company
name or e-Voting service provider i.e. NSDL and you will be redirected to
e-Voting website of NSDL for casting your vote during the remote e-Voting
period or joining virtual meeting & voting during the meeting.

Shareholders/Members can also download NSDL Mobile App “NSDL Speede”
facility by scanning the QR code mentioned below for seamless voting
experience.

Individual Shareholders
holding securities in
demat mode with CDSL

Existing users who have opted for Easi / Easiest, they can login through their
user id and password. Option will be made available to reach e-Voting page
without any further authentication. The URL for users to login to Easi/ Easiest
are https://web.cdslindia.com/myeasi/home/login or www.cdslindia.com and
clickon New System Myeasi.

After successful login of Easi/Easiest the user will be also able to see the
E Voting Menu. The Menu will have links of e-Voting service provider i.e.
NSDL. Clickon NSDL to castyour vote.

If the user is not registered for Easi/Easiest, option to register is available at
https://web.cdslindia.com/myeasi/Registration/EasiRegistration

Alternatively, the user can directly access e-Voting page by providing demat
Account Number and PAN No. from a link in www.cdslindia.com home page.
The system will authenticate the user by sending OTP on registered Mobile &
Email as recorded in the demat Account. After successful authentication, user
will be provided links for the respective ESP i.e. NSDL where the e-Voting is in
progress.
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B)

Individual Shareholders
(holding securities in
demat mode) login
through their depository
participants

You can also login using the login credentials of your demat account through your
Depository Participant registered with NSDL/CDSL for e-Voting facility. upon
logging in, you will be able to see e-Voting option. Click on e-Voting option, you will
be redirected to NSDL/CDSL Depository site after successful authentication, wherein
you can see e-Voting feature. Click on company name or e-Voting service provider
i.e. NSDL and you will be redirected to e-Voting website of NSDL for casting your
vote during the remote e-Voting period or joining virtual meeting & voting during the
meeting.

Important note: Members who are unable to retrieve User ID/ Password are advised to use Forget User ID and Forget
Password option available at abovementioned website.

Helpdesk for Individual Shareholders holding securities in demat mode for any technical issues related to login
through Depositoryi.e. NSDL and CDSL.

Logintype

Helpdesk details

Individual Shareholders
holding securities in
demat mode with NSDL

Members facing any technical issue in login can contact NSDL helpdesk by sending a
request at evoting@nsdl.co.in or call at toll free no.: 1800 1020 990 and 1800 22 44 30

Individual Shareholders
holding securities in
demat mode with CDSL

Members facing any technical issue in login can contact CDSL helpdesk by sending
a request at helpdesk.evoting@cdslindia.com or contact at 022-23058738 or
022-23058542-43

Login Method for e-Voting and joining virtual meeting for shareholders other than Individual shareholders
holding securities in demat mode and shareholders holding securities in physical mode.

How to Log-into NSDL e-Voting website?

1. Visit the e-Voting

website of NSDL. Open web browser by typing the following URL:

https://www.evoting.nsdl.com/ either on a Personal Computer or on a mobile.

2. Once the home page of e-Voting system is launched, click on the icon “Login” which is available under
‘Shareholder/Member’ section.

3. A new screen will open. You will have to enter your User ID, your Password/OTP and a Verification Code as

shown on the screen.

Alternatively, if you are registered for NSDL eservices i.e. IDEAS, you can log-in at https://eservices.nsdl.com/
with your existing IDEAS login. Once you log-into NSDL eservices after using your log-in credentials, click on e-
Voting and you can proceed to Step 2 i.e. Castyour vote electronically.
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4.

Your User ID details are given below :

Manner of holding shares i.e. Your User ID is:
Demat (NSDL or CDSL) or Physical

a) For Members who hold shares in demat | 8 Character DP ID followed by 8 Digit Client ID

account with NSDL. For example if your DP ID is IN300*** and Client ID is 12%*****
then your user 1D is IN300***12%****

b) For Members who hold shares in demat | 16 Digit Beneficiary ID

account with CDSL. For example if your Beneficiary 1D ig 12%************* {hen

youruserlDiS12**************

c) For Members holding shares in Physical | EVEN Number followed by Folio Number registered with the
Form. company

For example if folio number is 001*** and EVEN is 101456 then
userIDis101456001***

Password details for shareholders other than Individual shareholders are given below:
a) Ifyouarealready registered for e-Voting, thenyou can use your existing password to login and cast your vote.

b) Ifyouareusing NSDL e-Voting system for the first time, you will need to retrieve the ‘initial password’ which was
communicated to you. Once you retrieve your ‘initial password’, you need to enter the ‘initial password’ and the
system will force you to change your password.

¢) Howto retrieve your ‘initial password’?

(i) If your email ID is registered in your demat account or with the company, your ‘initial password’ is
communicated to you on your email ID. Trace the email sent to you from NSDL from your mailbox. Open
the email and open the attachment i.e. a.pdf file. Open the .pdf file. The password to open the .pdf file is
your 8 digit client ID for NSDL account, last 8 digits of client ID for CDSL account or folio number for shares
held in physical form. The .pdffile contains your ‘User ID’ and your ‘initial password’.

(i) Ifyouremail ID is not registered, please follow steps mentioned below in process for those shareholders
whose email ids are notregistered.

Ifyou are unable to retrieve or have not received the “ Initial password” or have forgotten your password:

a) Click on “Forgot User Details/Password?” (If you are holding shares in your demat account with NSDL or
CDSL) option available on www.evoting.nsdl.com.

b) “Physical User Reset Password?” (If you are holding shares in physical mode) option available on
www.evoting.nsdl.com.

c) If you are still unable to get the password by aforesaid two options, you can send a request at
evoting@nsdl.co.in mentioning your demat account number/folio number, your PAN, your name and your
registered address etc.

d) Memberscanalso usethe OTP (One Time Password) based login for casting the votes on the e-Voting system of
NSDL.

After entering your password, tick on Agree to “Terms and Conditions” by selecting on the check box.
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9.

Now, you will have to click on “Login” button.
Afteryou click on the “Login” button, Home page of e-Voting will open.

Process for those shareholders whose email ids are not registered with the depositories for procuring user id and
password and registration of e mail ids for e-voting for the resolutions set out in this notice:

1.

In case shares are held in physical mode please provide Folio No., Name of shareholder, scanned copy of the share
certificate (front and back), PAN (self attested scanned copy of PAN card), AADHAR (self attested scanned copy of
Aadhar Card) by email to ssc@bharatpetroleum.in.

In case shares are held in demat mode, please provide DPID-CLID (16 digit DPID + CLID or 16 digit beneficiary ID),
Name, client master or copy of Consolidated Account statement, PAN (self attested scanned copy of PAN card),
AADHAR (self attested scanned copy of Aadhar Card) to ssc@bharatpetroleum.in. If you are an Individual
shareholders holding securities in demat mode, you are requested to refer to the login method explained at step 1 (A)
i.e. Login method for e-Voting and joining virtual meeting for Individual shareholders holding securities in demat
mode.

Alternatively shareholder/members may send a request to evoting@nsdl.co.in for procuring user id and password
for e-voting by providing above mentioned documents.

In terms of SEBI circular dated 9" December, 2020 on e-Voting facility provided by Listed Companies, Individual
shareholders holding securities in demat mode are allowed to vote through their demat account maintained with
Depositories and Depository Participants. Shareholders are required to update their mobile number and email ID
correctly intheir demataccountin orderto access e-Voting facility.

Step 2: Cast your vote electronically and join General Meeting on NSDL e-Voting system.

How to cast your vote electronically and join General Meeting on NSDL e-Voting system?

1.

6.
7.

After successful login at Step 1, you will be able to see all the companies “EVEN” in which you are holding shares and
whose voting cycle and General Meeting is in active status.

Select “EVEN” of company for which you wish to cast your vote during the remote e-Voting period and casting your
vote during the General Meeting. For joining virtual meeting, you need to click on “VG/OAVM” link placed under “Join
General Meeting”.

Now you are ready for e-Voting as the Voting page opens.

Cast your vote by selecting appropriate options i.e. assent or dissent, verify/modify the number of shares for which
you wish to cast your vote and click on “Submit” and also “Confirm” when prompted.

Upon confirmation, the message “Vote cast successfully” will be displayed.
You can also take the printout of the votes cast by you by clicking on the print option on the confirmation page.
Once you confirm your vote on the Resolution, you will not be allowed to modify your vote.

General Guidelines for Shareholders

1.

Institutional shareholders (i.e. other than individuals, HUF, NRI etc.) are required to send scanned copy (PDF/JPG
Format) of the relevant Board Resolution/ Authority letter etc. with attested specimen signature of the duly authorized
signatory(ies) who are authorized to vote, to the Scrutinizer by e-mail to info@dholakia-associates.com with a copy
marked to evoting@nsdl.co.in.

It is strongly recommended not to share your password with any other person and take utmost care to keep your
password confidential. Login to the e-voting website will be disabled upon five unsuccessful attempts to key in the
correct password. In such an event, you will need to go through the “Forgot User Details/Password?” or “Physical
User Reset Password?” option available on www.evoting.nsdl.com to reset the password.

Annual Report 2020-21




3. Incase of any queries/grievances you may refer the Frequently Asked Questions (FAQs) for Shareholders and e-
voting user manual for Shareholders available at the download section of www.evoting.nsdl.com or call on toll free
no.: 1800 1020 990 and 1800 22 44 30 or send a request to NSDL at evoting@nsdl.co.in to Ms. Pallavi Mhatre,
Manager, NSDL, 4" Floor, ‘A’ Wing, Trade World, Kamala Mills Compound, Senapati Bapat Marg, Lower Parel,
Mumbai400013.

Instructions for Members for attending the AGM through VG/OAVM are as under ;-

1. Member will be provided with a facility to attend the AGM through VC/OAVM through the NSDL e-Voting system.
Members may access by following the steps mentioned above for Access to NSDL e-Voting system. After successful
login, you can see link of “VC/OAVM link” placed under “Join General meeting” menu against company name. You
are requested to click on VC/OAVM link placed under Join General Meeting menu. The link for VC/OAVM will be
available in Shareholder/Member login where the EVEN of Company will be displayed. Please note that the members
who do not have the User ID and Password for e-Voting or have forgotten the User ID and Password may retrieve the
same by following the remote e-Voting instructions mentioned in the notice to avoid last minute rush.

2. Members are encouraged to join the Meeting through Laptops for better experience.

3. Further Members will be required to allow Camera and use Internet with a good speed to avoid any disturbance
during the meeting.

4. Please note that Participants Connecting from Mobile Devices or Tablets or through Laptop connecting via Mobile
Hotspot may experience Audio/Video loss due to fluctuation in their respective network. It is therefore recommended
to use Stable Wi-Fi or LAN Connection to mitigate any kind of aforesaid glitches.

5. The Members who would like to express their views/have questions may pre-register themselves as a speaker, by
sending their request from their registered email address mentioning their name, DPID and Client ID /folio number,
PAN, email id, and mobile number at bpclagm2021@bharatpetroleum.in from Friday, 17" September, 2021 to
Monday, 20" September, 2021. Only those Members who have pre-registered themselves as a speaker will be
allowed to express their views/ask questions during the AGM. The Company reserves the right to restrict the number
of questions and number of speakers, depending upon availability of time as appropriate for smooth conduct of the
AGM.

The Members who need technical assistance w.r.t. VG/OAVM before or during the AGM, can contact NSDL on
evoting@nsdl.co.in 1800 1020 990 /1800 224 430 or contact Mr. Amit Vishal, Asst. Vice President, National
Securities Depository Ltd., located at ‘A" Wing, Trade World, Kamla Mills Compound, Senapati Bapat Marg, Lower
Parel, Mumbai - 400013 on evoting@nsdl.co.in.

The Instructions for members for e-Voting on the day of the AGM are as under:-
1. Theprocedure fore-Voting on the day of the AGM is same as the instructions mentioned above for remote e-voting.

2. Only those Members/ shareholders, who will be present in the AGM through VC/OAVM facility and have not casted
their vote on the Resolutions through remote e-Voting and are otherwise not barred from doing so, shall be eligible to
vote through e-Voting system in the AGM.

3. Members who have voted through Remote e-Voting will be eligible to attend the AGM. However, they will not be
eligible to vote at the AGM.

4.  The details of the person who may be contacted for any grievances connected with the facility for e-Voting on the day
of the AGM shall be the same person mentioned for Remote e-voting.
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Other Instructions:

)

i)

ii)

Vi)

vii)

viii)

You can also update your mobile number and email id in the user profile details of the folio by providing this
information to the Depositories/RTA, which may be used for sending future communication.

The Members holding shares in electronic form are therefore requested to submit the Permanent Account Number
(PAN) details to their Depository Participants (DP) with whom they are maintaining their demat accounts. Members
holding shares in physical form can submit their PAN details to the Company or to Data Software Research Company
Private Limited (DSRC), Registrar and Share Transfer Agent of the Company.

The voting rights of Members shall be in proportion to their shares in the paid up equity share capital of the Company
as on the cut-off date i.e. Monday, 20" September, 2021. A person whose name is recorded in the register of
Members or in the register of Beneficial Owners maintained by the Depositories as on the cut-off date i.e. Monday,
20" September, 2021 only shall be entitled to avail of the facility of remote e-voting at the Annual General Meeting. A
personwho is nota Member as on the cut-off date, should treat the Notice for information purpose only.

Any person holding shares in physical form as on the cut-off date and non-individual shareholders who acquires
shares of the Company and becomes a Member of the Company after dispatch of the Notice and holding shares as on
the cut-off date i.e. Monday, 20" September, 2021, may obtain the login ID and password by sending a request at
evoting@nsdl.co.in or bpcl@dsre-cid.in.

However, if you are already registered with NSDL for remote e-voting, then you can use your existing user ID and
password for casting your vote. If you forgot your password, you can reset your password by using “Forgot User
Details/Password” or “Physical User Reset Password” option available on www.evoting.nsdl.com or call on toll free
no. 1800 1020 990 and 1800 22 44 30 . In case of Individual Shareholders holding securities in demat mode who
acquires shares of the Company and becomes a Member of the Company after sending of the Notice and holding
shares as of the cut-off date i.e. Monday, 20" September, 2021 may follow steps mentioned under “Access to NSDL
e-Voting system”.

Once the vote ona Resolution is cast by a member, whether partially or otherwise, the member shall not be allowed to
change it subsequently or cast the vote again.

Shri Bhumitra V. Dholakia, Designated Partner (C.P. No. 507) and in his absence, Shri Nrupang B. Dholakia,
Designated Partner (C.P. No.12884) from Dholakia & Associates LLP, Practising Company Secretaries has been
appointed as the Scrutinizer to scrutinize the voting and remote e-voting process in a fair and transparent manner.

The Chairman shall, at the end of the discussion on the Resolutions on which voting is to be held, allow voting with
the assistance of the Scrutinizer, by use of e-voting for all those Members who have not cast their votes by availing the
remote e-voting facility.

The Scrutinizer will, within fifteen minutes after the conclusion of voting at the Annual General Meeting, first unblock
the votes cast through remote e-voting and shall make available, not later than forty eight hours of conclusion of the
meeting, a Consolidated Scrutinizer’s Report of the total votes cast in favour of, or against, if any, to the Chairman ora
person authorized by him in writing who shall countersign the same and declare the results of voting.

The results of e-voting declared along with the Report of the Scrutinizer shall be placed on the Company’s website
www.bharatpetroleum.in and on the website of NSDL www.evoting.nsdl.com immediately after the result is
declared. The Company shall simultaneously forward the results to BSE Limited and National Stock Exchange of
India Limited, where the shares of the Company are listed.

Members holding multiple folios may get their shareholding consolidated.
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ANNEXURE TO THENOTICE
Explanatory Statement Pursuant to Section 102 of the Companies Act, 2013
Item No.5: Approval of Remuneration of the Cost Auditors for the Financial Year 2021-22

The Board had approved the appointment and remuneration of M/s. R. Nanabhoy & Co., Cost Accountants and M/s G.R.
Kulkarni & Associates, Cost Accountants, as the Cost Auditors on 26" May, 2021 to conduct the audit of the Cost records
for the Financial Year 2021-22. In accordance with the provisions of Section 148 of the Companies Act, 2013 read with the
Companies (Audit and Auditors) Rules, 2014, ratification for the remuneration payable to the Cost Auditors for the
Financial Year 2021-22 by way of an Ordinary Resolution is being sought from the Members as set out at Item No. 5 of the
Notice.

The Board of Directors accordingly recommends the passing of the proposed Ordinary Resolution for approval by the
Members. None of the Directors or Key Managerial Personnel of the Company or their relatives have any concern or
interest, financially or otherwise in passing of the said Ordinary Resolution.

By Order of the Board of Directors

Sd/-
(V. Kala)
Company Secretary

Place: Mumbai
Date: 2" September, 2021

Registered Office:

Bharat Bhavan, 4 & 6 Currimbhoy Road, Ballard Estate,
Mumbai 400 001 CIN: L23220MH1952G01008931
Phone: 2271 3000 / 4000 Fax: 2271 3874

Bharat Petroleum Corporation Limited




BRIEF RESUME OF DIRECTOR SEEKING REAPPOINTMENT AT THE 68TH ANNUAL
GENERAL MEETING IN TERMS OF REGULATION 36(3) OF LISTING REGULATIONS
AND SECRETARIAL STANDARD-2

Name Shri Arun Kumar Singh

Date of Birth 6" October, 1962

Date of first Appointment 1* October, 2018

Qualifications Mechanical Engineer with first rank from National Institute of

Technology, Patna (Formerly BCE, Patna)

Experience in specific functional areas He has headed various Business Units and Entities in BPCL
viz. Retail, LPG, Pipelines and Supply Chain Optimization etc
and has experience of over 35 years in the Qil & Gas Industry.
He has also held the position of President (Africa &
Australasia) in Bharat PetroResources Ltd, a wholly owned
Subsidiary of BPCL, engaged in exploration of Qil & Gas,
largely overseas.

Directorship held in other Companies Chairman:
Indraprastha Gas Ltd.

Director:

Bharat Gas Resources Ltd.
Petronet LNG Ltd.

Bharat Oman Refineries Ltd.

Membership/ Chairmanships of Audit and -
Stakeholders’ Relationship Committees

No. of Board Meetings attended during the 16

financial year 2020-21

Relationship with other Directors & KMP None

No. of shares held in BPCL 11,100 equity Shares
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DIRECTORS’ REPORT

The Board of Directors takes pleasure in presenting
its Report on the performance of Bharat Petroleum
Corporation Limited (BPCL) for the year ended
31* March, 2021.

PERFORMANCE OVERVIEW
Group Performance

During the year 2020-21, the aggregate refinery
throughput of BPCL's Refineries at Mumbai and Kochi,
along with Numaligarh Refinery Limited (NRL) which
ceased to be a subsidiary of the Company with effect from
26" March 2021 and considering proportionate share of
throughput of Joint Venture Company Bharat Oman
Refineries Limited, was 32.98 Million Metric Tonnes
(MMT), as compared to 38.30 MMT during the year
2019-20. The BPCL Group ended the year with market
sales of 39.05 MMT, as compared to 43.36 MMT during

~

the year 2019-20. During the year, the BPCL Group
exported 2.00 MMT of petroleum products as against
2.66 MMT during the year 2019-20. The decline in
physical parameters is mainly on account of lower
demand due to COVID-19induced restrictions.

During this Financial Year, the Group achieved Gross
Revenue from Operations of ¥ 3,04,266.28 crore as
compared to ¥ 3,29,797.16 crore in 2019-20. The Net
Profit attributable to BPCL stood at ¥ 16,164.98 crore in
2020-21 as against < 3,055.36 crore in the previous year.
The Group has recorded Basic Earnings per Share of
¥ 81.87 in the current year as against¥ 15.53in 2019-20
and Diluted Earnings per Share of ¥ 81.60 in the current
year as against ¥ 15.53 in 2019-20 after setting off
minority interest. Dilution of shares is on account of
equity shares proposed under Employee Stock Purchase
Scheme.

CONSOLIDATED GROUP RESULTS 2020-21 2019-20
Physical Performance

Refinery Throughput (MMT) 32.98 38.30
Market Sales (MMT) 39.05 43.36
Financial Performance Zincrore
Revenue from Operations 3,04,266.28 | 3,29,797.16
Profit before Finance Costs, Depreciation, Share of profit/(loss) of equity 23,549.41 10,860.45
accounted investee, Exceptional Iltems and Tax

Finance Cost 1,723.41 2,637.01
Depreciation & Amortization expense 4,334.21 4,080.09
Profit before Share of profit/(loss) of equity accounted investee, 17,491.79 4,143.35
Exceptional ltems and Tax

Share of Profit/(loss) of equity accounted investee (net of income tax) (325.53) 1,400.67
Exceptional Items - Income/(Expense) 5,265.76 (1,892.45)
Profit before Tax 22,432.02 3,651.57
Provision for Taxation-Current Tax 6,165.29 629.96
Provision for Taxation-Deferred Tax 82.17 (14.49)
Short/ (Excess) provision for Taxation for earlier years (1,135.27) (629.68)
Net Profit for the year 17,319.83 3,665.78
Non-Controlling Interest 1,154.85 610.42
Net Profit attributable to BPCL 16,164.98 3,055.36
Other Comprehensive Income attributable to BPCL (1,279.36) 599.84
Total Comprehensive Income attributable to BPCL 14,885.62 3,655.20
Group Basic Earnings per share attributable to BPGL () 81.87 15.53
Group Diluted Earnings per share attributable to BPGL () 81.60 15.53

Y
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Company Standalone Performance

During the year 2020-21, the refinery throughput at
BPCL’s Refineries at Mumbai and Kochi was 26.40 MMT,

38.74 MMT in the year 2020-21 from 43.10 MMT in the
year 2019-20. The decline in physical parameters is
mainly on account of lower demand due to COVID-19
induced restrictions.

as against 31.91 MMT achieved in the year 2019-20. The
Market sales of the Company declined by 10.12% to

COMPANY STANDALONE RESULTS 2020-21 2019-20
Physical Performance

Refinery Throughput (MMT) 26.40 31.91
Market Sales (MMT) 38.74 43.10
Financial Performance Zincrore
Revenue from Operations 3,01,864.98 | 3,27,580.78
Profit before Finance Costs, Depreciation, Exceptional ltems and Tax 21,475.08 9,720.62
Finance Cost 1,328.36 2,181.86
Depreciation & Amortization expense 3,978.05 3,786.89
Profit before Exceptional Items and Tax 16,168.67 3,751.87
Exceptional Items - Income/(Expense) 6,448.91 (1,080.83)
Profit before Tax 22,617.58 2,671.04
Provision for Taxation — Current Tax 5,134.78 201.00
Provision for Taxation — Deferred Tax (402.98) 400.68
Short/(Excess) provision for taxation of earlier years (1,155.89) (613.83)
Net Profit for the year (A) 19,041.67 2,683.19
Other Comprehensive Income (OCI) 68.39 (497.99)
Total Comprehensive Income for the year 19,110.06 2,185.20
Opening Balance of Retained Earnings (B) 1,464.39 4,997.31
Amount available for disposal (A+B) 20,506.06 7,680.50
The Directors propose to appropriate thisamount as under:

Towards Dividend:

Final Dividend of previous year - 1,735.40
Dividend Distribution Tax on Final Dividend of previous year - 327.54
Interim Dividend 4,555.43 3,579.27
Dividend Distribution Tax on Interim Dividend - 595.89
Dividend Distribution Tax pertaining to previous years - (4.45)
Transferto Debenture Redemption Reserve 188.48 293.21
Income from “BPCL Trust for Investment in Shares” (270.87) (495.81)
Income from “BPCL ESPS Trust” (52.16) -
Re-measurements of Defined Benefit Plans (Net of tax) 67.57 185.06
Closing Balance of Retained Earnings 16,017.61 1,464.39
Summarized Cash Flow Statement :

Cash Flows:

Inflow/(Outflow) from Operating Activities 20,128.43 6,265.30
Inflow/(Outflow) from Investing Activities 2,071.41 (9,171.52)
Inflow/(Outflow) from Financing Activities (15,622.27) 2,940.22
Netincrease/(decrease) in cash & cash equivalents 6,577.57 34.00
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BPCLs Gross Revenue from operations for the year
2020-21 stood at ¥ 3,01,864.98 crore, a 7.85% decrease
from previous year’s revenues of ¥ 3,27,580.78 crore.
The Profit before Tax for the year was ¥ 22,617.58 crore,
as compared to ¥ 2,671.04 crore in the year 2019-20.
After providing for Tax, (including Deferred Tax, Short/
(Excess) provision for previous years) of ¥ 3,575.91
crore, asagainst (12.15) crore during the previous year,
the Profit after Tax for the year stood at< 19,041.67 crore
asagainst¥ 2,683.19 crore inthe year 2019-20.

Profit for the current year is higher mainly due to
improved refining and marketing margin, higher
marketing inventory gains and gain on sale of subsidiary
Numaligarh Refinery Limited (NRL). Further, Company
has opted for lower Corporate Income Tax which has
resulted in Lower Tax provision for the year.

Internal Generation after adjusting Interim Dividends,
Final Dividend of previous year, Depreciation and
Deferred Tax during the year was higher at ¥ 17,230.86
crore, as against ¥ 1,132.92 crore in the year 2019-20,
mainly due to higher profit after tax.

The Basic Earnings per Share amounted to ¥ 96.44 in the
year 2020-21, as compared to ¥ 13.64 in the year 2019-
20. The Diluted Earnings per Share amounted to ¥ 96.12
in the year 2020-21, as compared to ¥ 13.64 in the year
2019-20. Dilution of shares is on account of equity
shares proposed under Employee Stock Purchase
Scheme (ESPS). The Basic and Diluted Earnings per
Share is after adjustment of shares held under “BPCL
Trustfor Investmentin Shares” and “BPCL ESPS Trust”.

BPCLs contribution to the exchequer by way of Taxes,
Duties and Dividend during the year 2020-21 amounted
to ¥ 1,25,583.30 crore, as against ¥ 97,672.88 crore in
the previous year.

As on 31% March 2021, BPCL's Total Equity stands at
354,544 .55 crore, as against the previous year’s figure of
3 33,214.38 crore.

MATERIAL CHANGES AND COMMITMENTS AFFECTING
THE FINANCIAL POSITION OF THE COMPANY BETWEEN
THE END OF THE FINANCIAL YEAR AND THE DATE OF
THE REPORT.

The year 2020-21 witnessed one of the worst
humanitarian and economic crisis as the COVID-19
pandemic spread across the world. Nations, enterprises

Bharat Petroleum Corporation Limited

and individuals across the globe were affected by several
waves of the pandemic, to different extents.
Organizations were faced with an unprecedented
predicament, with no obvious solution in sight. While
governments and the medical fraternity worked overtime
tofind a solution to this life versus livelihood dilemma, for
the immediate run, it was left to the understanding and
agility ofindividual companies to chart the way forward.

BPCL responded swiftly and efficiently to the changing
dynamics. Remaining true to its core purpose of
‘Energising Lives’ of the nation, the Company
immediately set up think tanks (comprising in-house as
well as external experts) and quickly chalked out a path
forward. This was designed with a two pronged approach
- firstly to ensure that the customers across India get
BPCL products safely, by following all applicable COVID
related protocols and secondly to ensure the continuing
good health of the Company by designing new and
creative methods for reducing costs and enhancing
revenues.

As weeks and months passed, BPCL went well beyond
the call of duty. In addition to complying with all
directives of the Government for aiding the nation in its
fightagainst COVID-19 (including Working from Home to
the maximum extent possible), the throughput of its
refineries and product distribution system was
dynamically tweaked, to align with the unpredictable
waxing and waning of product demand, while at the same
time rendering complete support to its front line workers,
with all necessary Personal Protective Equipment (PPE),
logistic support as well as COVID insurance protection.

It is a matter of great pride for every BPCL employee to
look back with satisfaction on the year gone by. The
performance report card of the Company in this trying
year is now there for everyone to see, and further fuels a
sense of increased determination to face and overcome
the challenges ahead.

Management has assessed the potential impact of
COVID-19 based on the current circumstances and
expects no significant impact on the continuity of
operations of the business on long term basis/ on useful
life of the assets/ on financial position, etc.




Dividend

The Board of Directors has recommended Final Dividend
0fZ 58 per share i.e. @ 580% of the paid up share capital
(including onetime Special Dividend of T 35 per share)
for the Year 2020-21 on the paid up share capital of
¥ 2,169.25 crore, amounting to ¥ 12,581.67 crore. In
addition, the Board of Directors has declared and
distributed two Interim dividends during the year 2020-
21, totalling ¥ 21 per equity share (i.e. @ 210% of the paid
up share capital), amounting to ¥ 4,555.43 crore.

As per Regulation 43A of the Securities and Exchange
Board of India (Listing Obligations and Disclosure
Requirements) Regulations, 2015, the top 1000 listed
entities shall formulate a Dividend Distribution Policy.
Accordingly, Dividend Distribution Policy has been
adopted to set out the parameters and circumstances that
will be taken into account by the Board in determining the
distribution of Dividend to its shareholders and/or
retaining the profit into the business. The policy is
available on the Company’s website at https:/www.
bharatpetroleum.in/about-bpcl/our-policies.aspx.

Transferto Reserves

An amount of ¥ 188.48 crore has been transferred to the
Debenture Redemption Reserve out of the amount
available in Retained Earnings. Further, it is proposed to
transfer ¥ 3,000 crore to the General Reserve out of the
amountavailable in Retained Earnings inthe year 2021-22.

Disinvestment of entire stake held in Numaligarh
Refinery Limited

The Government of India (Gol) on 20" November, 2019,
had accorded its in-principle approval, for strategic
disinvestment of the Government’s shareholding in
BPCL, excluding BPCL's shareholding in NRL. Further, as
per the above approval, BPGL's shareholding in NRL had
to be divested to a Central Public Sector Enterprise
(CPSE) operating in Oil and Gas sector along with
transfer of management control.

In line with the above decision of Gol, BPCLs holding in
NRL, consisting of 45,35,45,998 fully paid up equity
shares of ¥ 10 each (constituting 61.65% of the total
equity capital of NRL) were divested to a consortium of
Qil India Limited (OIL) and Engineers India Limited (EIL)

(“Consortium”), and Government of Assam (GoA) at a
total consideration of ¥ 98,75,96,41,0695, to be paid in
one or more tranches. As NRL was a material subsidiary
of BPCL in terms of Regulation 16(1) (c) of the Securities
and Exchange Board of India (Listing Obligations and
Disclosure Requirements) Regulations, 2015, the
proposal was approved by the members by way of a
special resolution at the Extraordinary General Meeting
held on 25" March, 2021. In line with the Shareholders
approval, a Sale Purchase Agreement was signed on 25"
March, 2021 between BPCL and the Consortium for sale
0f43,05,83,886 equity shares ofZ10/- each held by BPGL
in NRL at a consideration of ¥ 93,75,96,41,177/-. The
consideration was received on 25" March, 2021 and the
shares were transferred to OIL & EIL on 26" March, 2021.
The remaining 2,29,62,112 equity shares were
transferred to GOA upon receipt of the consideration of
¥4,99,99,99,888/ - on 26" March, 2021. The gain arising
from the sale of equity shares of NRL is ¥ 9,422.42 crore,
which has been shown as an Exceptional ltem in the
Statement of Profitand Loss.

Sale of shares held by BPCL Trust for Investment in
Shares

BPCL Trust for Investment in Shares (BPCL Trust) was
holding 20,23,72,422 equity shares of the Company,
having face value of ¥ 10 each, constituting 9.33% of the
total paid up share capital of the Company, at the
beginning of the year 2020-21.

The Board, at its meeting held on 09.10.2020, authorized
the existing Sub-Committee of the Board for activities
relating to BPCL Trust, to decide on the manner of sale of
upto 20,23,72,422 equity shares of BPCL which were
held by the BPCL Trust (out of which 4,33,79,025 equity
shares were sold / transferred to the BPCL ESPS Trust,
formed under the "BPCL Employee Stock Purchase
Scheme 2020”), in the secondary market by following
any of the SEBI approved methods.

The Sub-Committee of the Board of Directors of BPCL
approved the sale of BPCL equity shares held by the BPCL
Trust through accelerated book-built offering of equity
shares on the screen-based trading platform of the stock
exchanges.
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Accordingly, 15,89,93,397 BPCL equity shares were
offered for sale on 09.03.2021, out of which
12,60,33,090 equity shares (constituting 5.81% of the
total share capital of the Company) were sold via bulk
deal on stock exchange, for net consideration of
¥ 5,511.79 crore and the balance 3,29,60,307 equity
shares were held by the BPCL Trust as on 31.03.2021.
Accordingly, Security Premium of ¥ 5,101.31 crore has
been recognized after adjusting the corresponding cost
0f¥410.48 crore (including face value of Equity Share of
3126.03 crore) under Total Equity.

Merger of Bharat Gas Resources Ltd. (BGRL)

Bharat Gas Resources Ltd. (BGRL), a wholly owned
subsidiary of BPGL for handling the Natural Gas
business, was incorporated in June 2018. Thereafter, the
Company had started the process of transferring the Gas
businessto BGRL.

However, the process got delayed and post
announcement of Gol’s decision to privatize BPCL on
20" November, 2019, it was decided to transfer / merge
the business of BGRL with BPCL.

Legal and other consultants were engaged to gauge the
situation and work out various options to transfer or
merge the operations of BGRL with BPCL. Based on their
recommendation, it was decided to merge BGRL with
BPCL.

In line with the above, the Board at its meeting held on
17" December, 2020, approved the transfer of entire
business of BGRL to BPCL including the City Gas
Distribution Business, RLNG sourcing agreements, all
other agreements, permissions and authorization under
BGRL etc., by way of merger of BGRL with BPCL as per
the Sections 230 and 232 and other applicable provisions
of the Companies Act, 2013.

The Scheme of Amalgamation of BGRL with the
Company and their respective shareholders was
approved in the Board Meeting held on 22" March, 2021,
which is subject to the receipt of necessary approvals
from the Ministry of Corporate Affairs, other competent
authorities and satisfaction of applicable regulatory
requirements, as may be required and the same has been
uploaded on the website of the Company on https://www.
bharatpetroleum.in/about-bpcl/our-policies.aspx

Bharat Petroleum Corporation Limited

Bharat Oman Refineries Ltd (BORL) - Acquisition of
Shares

Bharat Oman Refineries Ltd (BORL) was incorporated in
1994 as a Joint Venture between BPCL and 0Q S.A.0.C
(formerly known as Oman Qil Company S.A.0.C). The
authorized share capital of BORL is¥ 7,000 crore and paid
up share capital is ¥ 2,426.83 crore. As on 1% April, 2020,
BPCL held 63.38% of the paid up share capital of BORL
and 0Q S.A.0.C held 36.62% of the paid up share capital
of BORL. The Government of Madhya Pradesh (GoMP) is
also a stakeholder in the Company holding 2,69,00,000
convertible share warrants in BORL.

During the year 2020-21, BPCL entered into a Share
Purchase Agreement with 0Q S.A.0.C. to purchase its
36.62% stake in BORL. On 30" June, 2021, BPCL has
effected the payment of ¥ 2,399.26 crore to 0Q S.A.0.C
for acquisition of 888,613,336 (36.62%) equity shares in
BORL and the said shares have been transferred to BPCL.
With this, BORL has become a wholly owned subsidiary
of BPCL. The Secretarial Audit Report of BORL is
enclosed as Annexure |. Further, the Government of
Madhya Pradesh, vide order dated 23" July, 2021, has
notified that consent is being given to M/s BPCL to
purchase 2.69 crore warrant held by Government of
Madhya Pradesh in M/s Bharat Oman Refinery Ltd at the
rate of¥ 27/-amounting to atotal oI 72.63 crore.

Voluntary Retirement Scheme

Voluntary Retirement Scheme (VRS) was launched with
the objective of right sizing the organization, considering
the impending disinvestment and in order to reduce
redundancy and improve the performance of the
organization. A total of 1,300 applications were accepted,
of which 243 were Officers and 1,057 Workmen. This was
the highest amongst the previous VRSs. An amount of
% 778.83 crore has been charged to Employee Benefits
Expense towards VRS compensation. Acceptance of VRS
was done after applying talent filters in order to minimize
erosion of required talent and maintain adequate
manpower for smooth running of the Company.

EMPLOYEE STOCK PURCHASE SCHEME (ESPS)

Recognizing the immense contribution and loyalty of
employees, the Government on 3“ September, 2020
approved the offer of shares to eligible employees




through Employee Stock Purchase Scheme (ESPS).
Based on this, the Board of Directors at the meeting held
on 4" September, 2020 approved the ESPS to the eligible
employees through the Trust mechanism. The scheme,
formulated and launched in line with SEBI (Share Based
Employee Benefits) Regulations, 2014, was approved by
the shareholders in the Annual General Meeting held on
28" September 2020. Subsequently, the Compensation
and Remuneration Committee of the Company at its
meeting held on 28" September, 2020, approved the
proposal for offering upto 4,33,85,000 fully paid-up
equity shares of ¥ 10 each (representing 2% of the paid-
up capital) in the Company to the eligible employees
under ESPS.

Accordingly, an ESPS Trust was formed as per the
provisions of the SEBI (Share Based Employee Benefits)
Regulations, 2014, for the implementation of the scheme.
“BPCL ESPS Trust” purchased 4,33,79,025 equity
shares on 21" October, 2020 from the “BPCL Trust for
Investment in Shares” through the block deal mechanism
of the Stock Exchanges ata price 0f ¥ 343.35 per share.

Based on the terms and conditions of the Scheme, eligible
employees were offered 4,33,79,025 fully paid-up equity
shares of face value of ¥ 10 each and 3,65,42,077 shares
have been transferred to the employees till end of August
2021.

During the year under review, there has been no change in
the BPCL Employee Stock Purchase Scheme 2020 of the
Company. The BPGL Employee Stock Purchase Scheme
2020 is in compliance with SEBI (Share Based Employee
Benefits) Regulations, 2014 and this has been certified by
the statutory auditors of the Company. The certificate of
the statutory auditors can be accessed on the following
link https://www.bharatpetroleum.in/bharat-petroleum-
for/investors/shareholders-information/agm-

reports.aspx.

In line with Regulation 14 of the SEBI (Share Based
Employee Benefits) Regulations, 2014, a statement
giving complete details, as at 31" March 2021, is
available on the website of the Company https:/www.
bharatpetroleum.in/bharat-petroleum-for/investors/
shareholders-information/AGM-Reports.aspx.

The “BPCL ESPS Trust” did not exercise voting rights in
respect of 4,33,79,025 shares acquired by it during the

year, on behalf of the employees. “BPCL ESPS Trust” has
received aloan of¥ 1,515.65 crore from the Company for
acquisition of these shares. This loan is repayable to and
recoverable by the Company from time to time, subject to
realization of proceeds by the Trust upon sale/transfer of
shares.

Borrowings

Total Borrowings of the Company as on 31* March, 2021
stood at ¥ 26,314.97 crore, as against ¥ 41,875.40 crore
ason 31 March, 2020.

Deposits from Public

The Company has not accepted any deposit from the
public during the year. The amount of deposits, matured
butunclaimed, atthe end of the year were Nil.

Capital Expenditure

Capital Expenditure during the year, including
investments in Subsidiaries, Joint Venture Companies
(JVCs) and Associates amounted to ¥ 11,064.39 crore,
as compared to ¥ 11,063.68 crore during the year
2019-20. The Capital Expenditure for the year is including
Right-of-Use assets of ¥ 2,147.97 crore (previous year
T 913.95 crore) pertaining to leases of properties/
facilities entered into during the year as per Ind AS 116
“Leases”.

Comptroller and Auditor General of India’s (C&AG)’s
Audit

C&AG’s comment upon or supplement to the Statutory
Auditors’ Report on the Accounts for the year ended
31¥March, 2021 is annexed as Annexure E.

C&AG Audit on Other Matters: As at 31* March, 2021,
there are nine pending published paras related to the
C&AG audit. These relate to payment of stagnation relief
to employees, payment towards encashment of
employee leave together with employer’s share of EPF
contribution, extension of credit facility to a defaulter
company, implementation of PAHAL (DBTL) Scheme for
LPG, unwarranted collection of delivery charges from
RGGLV consumers on sale of cylinders on cash and carry
basis, payment of shift allowance to executives,
payment to employees on the occasion of completion of
40 years by the Company and 50 years by Kochi Refinery,
Employee Long Service Awards in contravention of DPE
Guidelines and implementation of Pradhan Mantri
Ujjwala Yojana (PMUY) scheme for LPG. The audit
objections have been suitably replied to and the same are
undertheir review.
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REFINERIES

The year 2020-21 saw huge volatility for the refiners.
Refinery margins stumbled across industry during the
initial period of the year, mainly due to demand
destruction for majority of products and collapsed oil and
product prices. In order to improve refinery profitability
and efficiency in such circumstances, many new ideas
and initiatives were implemented across the Refineries
during the year. With curtailed crude oil processing,
strategies were developed for increasing production of
value added products and accordingly, the Refineries
maximized production of LOBS (Lube Qil Base Stock),
Mineral Turpentine Oil (MTO), Hexane and VLSFO (Very
Low Sulphur Fuel Oil).

BPCL's Mumbai and Kochi Refineries achieved a
combined throughput of 26.40 MMT as against 31.91
MMT in the previous year, the decline being due to
COVID-19 impact. Refineries achieved weighted average
Gross margin of USD 4.06 per barrel (% 5,861 crore), as
compared to USD 2.50 per barrel (34,182 crore) realized
inthe year2019-20.

By optimizing plant operations and implementing energy
conservation schemes, the specific energy consumption
MBN (MMBTU/BBL/NRGF) was conserved at 66.9.

Performance of Refineries

Several digital applications and technologies were
developed internally, thereby creating significant value
addition to the entire process value chain.

In spite of the pandemic and travel restrictions, Acrylic Acid
& 0xo Alcohol unit of PDPP (Propylene Derivative
Petrochemical Project) and NHT (Naphtha Hydrotreater)
unit of MSBP (Motor Spirit Block Project) at Kochi Refinery
(KR) were commissioned. Upon the commissioning of
PDPP units, BPCL has become the first Indian refinery to
produce niche petrochemicals like acrylates, acrylic acid
and Oxo-alcohol, which are being imported in large
quantities ata huge costto the national exchequer.

Towards augmentation of storage infrastructure, MOT
Tanks (17 & 18) located at Jawahar Island, Mumbai were
commissioned. This offered operational flexibility for
better product management and also as bunkering
terminal for Marine tankers and barges.

Further, BPCL, HPCL and MbPT (Mumbai Port Trust)
entered into agreement and successfully commissioned
the Fifth Qil Berth Project (Project JD5) and 42” new
crude oil line at Jawahar Dweep, Mumbai which enabled
berthing of fully loaded Suez max cargo and dead
freighted Very Large Crude Carrier (VLCG). Having a
dedicated crude oil line helped in reducing the freight
costs and demurrage charges.

Parameters Mumbai Refinery Kochi Refinery
2020-21 2019-20 2020-21 2019-20
Refinery Throughput (MMT) 13.05 15.14 13.35 16.77
Crude Qil Processed (MMT) 12.94 15.02 13.28 16.52
Capacity Utilization (%) * 107.8 125.1 85.67 106.6
GRM (USD/bbl) 3.76 2.88 4.36 2.17
GRM (inZ crore) 2,736 2,321 3,125 1,861

*Capacity utilization is the percentage of the actual Crude oil processed to the installed (Design) capacity.

MARKETING

The year 2020-21 was exceptionally challenging and
equally resounding was BPCL’s action plan to beat the
ominous odds of the pandemic. The downturn in
economy during the year 2020-21 resulted in overall
de-growth of petroleum products across the Qil Industry.
The Company sold 38.74 MMT of petroleum products
registering a negative growth of 10.12%, as compared to
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previous year. The Company’s market share amongst
public sector oil companies stood at 24.35%, on
31* March, 2021, as compared to 24.52% at the end of
previous year.

A detailed discussion of the performance of the
Marketing function is given in the Management
Discussion & Analysis Report (MDA).
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Pipelines

BPCL owns a network of 2,241 km of multi-product
pipelines, with design capacity of 17.84 MMTPA.
Additionally, BORL, a subsidiary of BPCL owns 937 km
crude pipelines with design capacity of 7.8 MMTPA.

During the year 2020-21, though the demand was tepid in
the first quarter, it picked up during the later part of the
year and BPCL Pipeline network was able to address the
entire market demand. Pipelines achieved a throughput
of 14.86 MMTPA of petroleum products. During the year,
all Standard Operating Processes (SOPs) were strictly
followed, resulting in Nil fatality and Nil Lost Time
Accident (LTA).

Despite the pandemic related difficulties, BPCL actively
continued the execution of its pipeline projects and
achieved remarkable progress in construction and
completion of the pipelines during the year. The Bina
Panki Pipeline (355 km) project is progressing at a rapid
pace, while pre-project activities have been completed for
Krishnapatnam Hyderabad Pipeline (455 km). Further,
the Company completed rerouting of Mumbai Manmad
Pipeline (50 km) during the year. Also, Fiber Optics based
Pipeline Intrusion Detection Systems (PIDS) has been
successfully commissioned in Bina Kota Pipeline, which
will help in preventing unauthorized tapping or damage to
pipelines by third party activities. As of now, a total 984
km of Pipeline out of 2241 km is covered with Fiber Optics
based Pipeline Intrusion Detection Systems (PIDS).

MAJOR PROJECTS

Details of major completed / ongoing projects during the
year are given below. Approved project cost indicated for
each projectis net of input tax credit.

* Propylene Derivatives Petrochemical Project
(PDPP) at Kochi Refinery

The project envisages production of niche
petrochemicals such as Acrylic Acid, Oxo Alcohols
and Acrylates which are predominantly imported. The
PDPP project marks BPCL's entry into production of
niche petrochemicals utilizing Polymer Grade
Propylene produced from the Petro FCCU set-up
under the Integrated Refinery Expansion Project
(IREP) at KR. Approved cost of the project is T 5,575
crore. Acrylic Acid and Oxo Alcohol units have

been commissioned and Acrylates unit will be
commissioned shortly.

Motor Spirit Block Project (MSBP) at Kochi Refinery

Motor Spirit Block Project at Kochi Refinery envisages
maximization of BS-VI grade MS production by
upgrading Naphtha. The MSBP Project consists of
three major units namely Naphtha Hydro Treater (NHT)
of 1.5 MMTPA capacity, Continuous Catalytic
Reforming Unit (CCR) of 0.8 MMTPA capacity and
Light Naphtha Isomerization (Penex) Unit of 0.7
MMTPA capacity and associated facilities. With MSBP,
availability of BS-VI MS quantity will increase by 790
TMT perannum.

Approved cost of the project is ¥ 3,234.96 crore and
the project has been completed in March 2021.

Installation of new Kerosene Hydrotreater (KHT) at
Mumbai Refinery

The project envisages new Kerosene Hydrotreater
(KHT) of 1.5 MMTPA capacity, integrated with existing
Diesel Hydrotreater (DHT) to produce ATF and
Kerosene meeting Sulphur specification of max 10
ppmw. Approved cost of the project is ¥ 667.15 crore.
The project has achieved overall physical progress of
35.30% as on 31.03.2021 and is scheduled for
completionin December2022.

Enhancing Production of Lube Oil Base Stock (LOBS)
at Mumbai Refinery

The project envisages revamp of Lube Qil Base Stock
production capacity from 300 TMTPA to 450 TMTPA at
Mumbai Refinery, which will reduce import of Lube Oil
Base Stock. Approved cost of the project is ¥ 614
crore. The project has achieved overall physical
progress of 59.80% as on 31.03.2021 and is
scheduled for completion in December2021.

2" Generation Ethanol Bio-refinery at Bargarh
(Odisha)

The project envisages setting up a Second Generation
(2G) Ethanol Bio-refinery to produce 100 KL Ethanol
per day using 400 MT lignocellulosic Biomass per day
as feedstock (rice straw / maize stalk) using
indigenous technology. The 2G Ethanol produced will
be used for blending in MS. Approved cost of the

Annual Report 2020-21




project is ¥ 1,379 crore. The project has achieved
physical progress of 29.23% as on 31.03.2021 and is
scheduled for completion in August 2022. A 100 KL
per day 1G Ethanol plant is also being proposed in the
same complex.

Polyols / Propylene Glycol / Mono Ethylene Glycol
Project at Kochi

The project envisages production of value added
petrochemicals with high growth rate and demand
such as Polyols, Propylene Glycol and Mono Ethylene
Glycol utilizing propylene and ethylene feed stock from
Kochi Refinery. Preliminary cost estimate for the
project is ¥ 9,688.00 crore. Firmed up cost and time
schedule will be finalized after completion of the Front
End Engineering Design (FEED).

Mumbai Manmad Pipeline Re-routing Project

The project envisages laying of a 50 km long, 18” dia
pipeline for rerouting of the pipeline section in Mumbai
and Thane area, construction of 3 sectionalizing valve
stations and associated facilities. Approved cost of the
project is ¥ 423 crore and the project has been
completedin February 2021.

Multiproduct pipeline from Bina Despatch Terminal
to POL Terminal at Panki, Kanpur

The project envisages laying of approx. 355 km long
18” dia multiproduct pipeline for a throughput capacity
of 3.5 MMTPA from Bina Dispatch Terminal to POL
Terminal at Panki, Kanpur for transporting MS, HSD &
SKO and augmentation of tankage at Panki Terminal,
Kanpur. Approved cost of the project is ¥ 1,284.41
crore. The project has achieved overall physical
progress of 81.40% as on 31.03.2021 and is
scheduled for completionin December 2021.

Irugur - Devangonthi Multiproduct Pipeline Project

The project envisages laying of 315 km long 16” dia
multiproduct cross-country pipeline from lrugur
(Tamil Nadu) to Devangonthi (Karnataka). Approved
cost of the projectis ¥ 1,469.39 crore. The project is on
hold since Dec 2014 for want of RoU clearance in Tamil
Nadu Portion.

Multiproduct Pipeline from Krishnapatnam Coastal
Terminal to Madharam (Hyderabad)

The project envisages laying of 455 km long, 16” dia
multi-product pipeline for a throughput capacity of
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4.4 MMTPA from Krishnapatnam coastal terminal to
proposed terminal at Madharam (Hyderabad) for
transporting MS, HSD & SKO. The project scope also
includes construction of additional tankages at
Krishnapatnam and Ongole and a new terminal at
Madharam. Approved cost of the project is ¥ 1,925.68
crore. The project is scheduled for completion in
March 2023.

 Development of Coastal Terminal with Railway
Siding atKrishnapatnam

The project envisages setting up of a coastal terminal
and railway siding at Krishnapatnam port. Approved
cost of the project is ¥ 580.20 crore. The project has
achieved overall physical progress of 36.00% as on
31.03.2021 and is scheduled for completion in
December2022.

« Resitement of Raichur POL depot to Gulbarga

The project envisages resitement of old Raichur Depot
which had space constraint to Gulbarga to meet the
growing market demand from a new location in
Karnataka. The project scope includes setting up of a
POL terminal with storage capacity of 30 TKL and 8 bay
tank lorry filling gantry. Approved cost of the project is
¥ 206.26 crore and the project has been completed in
December2020.

* NewPOL Depot at Radhanagar (Bokaro), Jharkhand

The old Ranchi and Dhanbad depots are proposed to
be resited to Radhanagar (Bokaro) to meet the future
market demand from a new location in Jharkhand. The
project envisages setting up of a POL terminal with
storage capacity of 22 TKL along with railway siding.
Approved cost of the project is T 247.17 crore. The
project has achieved overall physical progress of
92.80% as on 31.03.2021 and is scheduled for
completionin March 2022.

RESEARCH AND DEVELOPMENT (R&D)

R&D division of the Company plays an essential role in
developing novel technologies and providing innovative
technological solutions to customers and stakeholders.
BPCL R&D Centers are engaged with the development of
cutting edge technologies, energy efficient processes,
novel products and cleaner fuels to enhance Company’s
profitability and minimize environmental carbon
footprints.
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Corporate Research & Development Centre (CRDC) at
Greater Noida, Uttar Pradesh and Product & Application
Development Centre (P&AD) at Sewree, Mumbai are
proactively involved in adding value to the businesses
through research activities. CRDC has been working in
the areas of Petrochemicals, Biofuels, Catalyst
Development, Process Development, Modelling &
Simulation, Crude Qil Characterization and Compatibility,
Corrosion Studies, Additive Development, Residue Up-
gradation and Waste utilization. CRDC has state of the art
laboratories, a process scale-up laboratory and various
lab-scale and pilot-scale equipments.

CRDC has exhibited its strength by developing various
newer technologies and products such as - BPMARRK®, a
software product for real-time crude assay for
Crude Distillation Units (CDU/VDU) monitoring and
optimization, a web based software product K Model for
crude compatibility, Gasoline Sulphur Reduction (GSR)
Catalyst additive (BHARAT-GSR CAT), Ethanol Corrosion
Inhibitor (BHARAT ECOCHEM) for Ethanol Blended Motor
Spirit (EBMS), Indigenous Dewaxing Catalyst (BHART Hi-
CAT), Water Detecting Paste (BHARAT WDP), Divided
Wall Column (BHARAT DWC) technology for Naphtha
separation and HiGee De-aeration Technology.

The Product & Application Development (P&AD) Centre
is focusing on Automotive and Industrial lubricant
formulation development, technical services, quality
assurance and conducts various training programs at
MAK Centre of Excellence. This Centre is actively involved
in developing lubricants based on frontier technologies
with key objective to develop cost effective new products
and alternate formulations. In this context, R&D has been
actively associated with automotive majors in the country
for developing engine oils through in-house tests and
international specifications. The Centre has also
developed new products such as Synthetic Engine Qil for
latest generation Petrol / Diesel cars and heavy duty
commercial vehicles meeting stringent BS VI emission
norms equipped with new engine technology and fitted
with various devices, Advanced Engine Qil for higher CC
Motorcycles and new generation fuel efficient 4-stroke
Motorcycles / Scooters, new generation Marine Engine
0Oil meeting IMO global Sulphur fuel cap (<0.5%) and
eco-friendly White Oils for industrial application.
Development of hybrid dual clutch transmission (DCT)
and hybrid automatic transmission Fluid (ATF) for

Personalized Cars/ Sport Utility Vehicles and Cold Rolling
Oil for Steel Industry are other outcomes of research
activities carried out.

Based on ongoing in-house R&D efforts, the benefits
derived during the year 2020 - 21 have been summarized
inAnnexure A.

NON-CONVENTIONAL ENERGY

BPCL is pursuing Renewable Energy development in the
organization in a structured manner. With a view to
increase its ‘clean energy’ portfolio and mitigate the
‘climate change’ threat, the capacity of renewable energy
in BPCL has reached cumulatively to 45.12 MW in the
year 2020-21 out of which 33.39 MW is solar energy. We
are currently engaged in solarizing our various POL
locations and LPG plants, pipeline SV stations, colonies,
refineries offices, retail outlets, etc.

In the year 2020-21, a total of 0.730 MW hybrid solar
plants with energy storage in 17 COCOs (Company
Owned Company Operated) have been commissioned.
Further, solar plants at 57 Retail and LPG Plants with a
total capacity of about 4.5 MW are coming up in the next
two years.

BPCL has taken all the required steps for becoming a
Corporate Partner of International Solar Alliance (ISA).
The Company is very keen on incorporating latest
technologies in the field of solar energy and it envisages
that access to ISA’s global network will help it in
accessing emerging latest technologies globally.

INDUSTRIAL RELATIONS

The Industrial Relations climate remained harmonious
throughout the Corporation. Long Term Settlements on
wages & other matters have been successfully signed
with seven (7) out of eight (8) eligible Marketing unions,
while negotiations with the remaining are in progress.
Despite the threats posed by the pandemic, the unions
and the workmen demonstrated unyielding enthusiasm
and commitment to achieve the organizational objectives.
The Corporation continued the thrust towards
productivity enhancement and employee well-being with
a focus on regular communication with all employees on
allimportantissues affecting them and the Corporation.

CORPORATE SOCIAL RESPONSIBILITY

Pursuing its Corporate Social Responsibility (CSR)
Vision -“Be a Model Corporate Entity with Social
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Responsibility committed to Energizing Lives through
Sustainable Development”, BPCL is committed to the
communities around its business and far beyond,
through its CSR initiatives. Through its CSR program, the
Company touches the lives of millions of citizens and
seeks to make a positive difference in their lives. The
Company has actively participated in various national
priorities/ programs and is not limited to its five (5) core
thrust areas viz. Health and Sanitation, Skill Development,
Education, Water Conservation and Community
Development.

The Company relies on the strong partnerships it has
built with the Government, credible not-for-profit
organisations and other implementing agencies who are
anintegral part of BPCL's CSR activities.

The disruption in activities caused due to COVID-19
pandemic resulted in shift of focus towards addressing
the hardships faced by the people due to the pandemic.
Many interventions towards providing immediate relief to
the affected communities were undertaken. Extending
financial assistance for relief measures, BPCL further
contributed ¥ 25 crore to the PM CARES Fund in the year
2020-21 over and above the 100 crore contribution
done during the year 2019-20.

Out of the CSR budget of ¥ 161.91 crore for the year
2020-21,% 144.90 crore were spent during the year. The
shortfall of ¥ 17.01 crore from the stipulated prescribed
spend is mainly on account of delay in completing the
projects as per timelines, due to restrictions imposed on
account COVID-19 pandemic. The unspent amount of
¥ 17.01 crore has been mapped against such projects
where expenditure could not be incurred and have been
transferred to the UCSRA (Unspent CSR Account) and
would consequently be spent in accordance with the
applicable CSR Rules.

Annual Report on CSR including the composition of CSR
Committee is enclosed as Annexure B.

The details of the CSR policy, projects and programmes
are available on the website of the Company on
https://www.bharatpetroleum.com/social-responsibility/
csr-reporting.aspx
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The details of CSR activities under major heads are given
below:

Skill Development

BPCL has persisted with its commitment towards
enhancing the employability and entrepreneurship for
youth in the hydrocarbon sector as well as in other
sectors through the Skill Development Institute (SDI) at
Kochi, Kerala. Since inception, 756 students have been
trained and a batch of 123 students is undergoing
training currently. In collaboration with other QOil &
Gas Companies, BPCL also supported five SDIs in
Ahmedabad, Vishakhapatnam, Guwahati, Rae Bareli and
Bhubaneswar.

While the activities in skill training institutes were affected
due to the pandemic, the Company continued to support
the Skill Development initiatives for youth in Aspirational
Districts of Madhya Pradesh. Online mode of training was
adopted and 15 batches consisting of 375 candidates
were trained in vocational skills and linked to employment
and self-employment opportunities.

Education

BPCL, in line with its thrust area of Education, continued
its efforts to impart quality education through
enhancement of learning levels of the students as well as
through provision of infrastructure for creation of
conducive learning environment. The Company
undertook construction of school buildings in Betul,
Madhya Pradesh and Malshiras (near Pune) in
Maharashtra.

Another initiative focusing on educating farmers was
undertaken for imparting Diploma courses on Organic
Farming. The initiative also included construction of
dormitory blocks, staff quarters and dining block for the
course.

The project is completed and will ultimately help the
farmers in achieving self-sufficiency in farming and allied
agri-farming activities for better livelihood management.

Water Conservation

Water is the basic necessity of every individual but
scarcity of water in many areas is a major issue which
needs to be addressed on priority. The problem has




become so severe that in many states the ground water
has almost dried up and people have to depend on other
sources.

Recognizing the suffering of people living in water
scarce areas of rural and urban India, BPCL's flagship
project ‘BOOND” based on Integrated model of water
conservation technique was extended to Thane district of
Maharashtra. This livelihood linked model will reach out
to 282 households in three (3) villages and help in
fulfilling the needs of the community towards own
consumption as well as enhance the agricultural output
over the years. Through project ‘BOOND’, the Company
has already converted more than 230 villages from ‘water
scarce’ to ‘water positive’ over the years.

Health And Sanitation

BPCL is fully committed to the cause of health and
hygiene of the communities and undertook initiatives to
create awareness regarding the importance of hygiene in
the current situation. The Company also provided life-
saving medical equipment to the hospitals, Personal
Protective Equipment (PPE) to frontline workers, hygiene
kits to the community and provided primary healthcare
services through Mobile Medical Units in order to
address the needs of the people, for whom access to
healthcare facilities was limited.

On announcement of National Mission for vaccination
drive program, the Company provided cold chain
equipment for the transportation and storage of COVID-
19 vaccines in the two states of Haryana and Uttar
Pradesh.

Amongst many other healthcare initiatives, the Company
continued its unflinching support towards cancer care by
assisting more than 450 underprivileged cancer patients
with holistic treatment in six cancer hospitals across the
country. In spite of the intermittent lockdowns, project
towards construction of an affordable cancer care facility
and community awareness programme continues in
Darrang (Assam), an Aspirational District.

To highlight another health project, the Lifeline express
‘Hospital on a train’, which comprises seven (7) coaches
modified into a hospital, travels to interior parts of the
country to serve the communities for whom reaching
hospitals is an uphill task. The initiative has contributed in
reducing the avoidable disability, early identification of
diseases, screening and providing medical & surgical

interventions to about 8,000 patients in the district of
Balangir, Odisha.

Additionally, the Company has undertaken projects for
upgrading the infrastructure which includes training
centre and hostel for the special school for youth with
hearing impairment.

Further, in its endeavour to promote health and hygiene,
the Company has provided life-saving medical equipment
which is used for the treatment of paediatric congenital
heart ailments. The support provided in this area were
largely in 2D echo room, operation theatres, pre & post
operation wards and Intensive Care Units (ICUs). The
project aims to reach out to about 12,000 patients year on
year.

Community Development

“Transformation of Aspirational Districts Program”,
launched by NITI Aayog focusses mainly on improvement
in the levels of Health & Nutrition, Education, Agriculture
& Water Resources, Financial Inclusion & Skill
Development and Basic Infrastructure in the identified
districts in the country. BPCL, in line with the program, is
working with rural communities in order to improve the
living standards of the communities in these lowest
ranked districts as well as Non-Aspirational Districts,
thus ensuring inclusive growth for all.

To address the problem of anaemia and micro-nutrient
deficiency especially among young girls and pregnant
women, the Company has undertaken an initiative in
Gadchiroli district of Maharashtra where distribution of
rice grains fortified with Iron, Folic acid and Vitamin-B is
being carried out through the Government Public
Distribution System. The project also focuses on
livelihood support for poor farmers, restoration of
historic water structures while also supplementing clean
drinking water, library and sanitation facilities in schools.
The rice fortification initiative has been appreciated at
various forums and the intervention is likely to be scaled
up to other districts.

BPCL is also taking up initiatives in other areas notified
under the Schedule VII of Companies Act, 2013. In one
such project, the Company collaborated with National
Crafts Museum at Hastakala Academy (New Delhi) for
reorganisation, restoration and preservation of more than
33,000 objects and artefacts. Further, with a futuristic
view, it is also planned to digitally archive all the available
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collection of artefacts for easy access to the people and
artisans.

The Company is persevering in its support of the Swachh
[conic Places i.e. Madurai Meenakshi Temple in Tamil
Nadu and Sri Adi Shankaracharya Janmabhoomi Tirth in
Kalady, Kerala. The initiatives include beautification of the
surrounding areas and access to sanitation facilities
along with safe drinking water, with an aim to promote
tourismand provide enriching experience to the visitors.

Swachh Bharat Initiatives

With renewed efforts, BPCL participated in the “Swachh
Bharat Mission” of Government of India and undertook
more than 79,000 activities during the Swachhata
Pakhwada by reaching out to around 62 lakh people. The
activities included creating awareness on hygiene and
sanitation and distribution of PPE kits for frontline
workers. The activities were meticulously planned and
undertaken maintaining all precautionary measures of
social distancing. The Company received an award from
the Ministry of Petroleum and Natural Gas (MoP&NG) for
its excellent performance in the Pakhwada.

Sustaining the efforts towards eliminating manual
scavenging, the Company has provided 13 robotic
manhole cleaning machines i.e. 5 each to Indore and
Coimbatore Municipal Corporations, 2 machines to
Mumbai Corporation of Greater Mumbai (MCGM) and 1
machine to Dhule Municipal Corporation (DMC). The
machines have been widely used and the efforts have
been appreciated as it restored the dignity of the
sanitation workers. The cleaning of sewer lines have
benefitted more than 1.5 lakh population. BPCL's support
to Dhule Municipal Corporation (DMC) with the above
machine won the coveted national award - “SKOCH”
for their excellent and remarkable work in urban
development under the theme - ‘Eradication of manual
scavenging using Robotic Scavenger machine’.

Other CSR initiatives undertaken by Mumbai Refinery
and Kochi Refinery

Mumbai Refinery (MR) continuously strives for the
upliftment of marginalized sections of society in and
around its operating locations. Projects related to
strengthening healthcare infrastructure like provision of
advanced medical equipment in Government Hospitals
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such as Lokmanya Tilak Municipal Medical College &
General Hospital (Sion Hospital) in Mumbai have been
successfully undertaken. Health insurance for about 200
fisher folks in the surrounding communities with the aim
of making basic healthcare services accessible to the
underprivileged, was provided. The significance of this
intervention was realised during the current pandemic
situation. More than 1,900 cataract surgeries of rural and
tribal people have been undertaken in the areas of Thane
and Palghar Districts of Maharashtra. Construction of
Community Sanitation toilet blocks consisting of 36 units
in slums of Mumbai has been successfully completed and
handed over to MCGM for the use of the community. The
facility will cater to the sanitation needs of around 2,000
households living in the vicinity.

To provide quality education to 2,600 underprivileged
girls, MR has undertaken a program ‘Nanhi Kali’ at
Palghar, Maharashtra. Apart from above project, Science
Education Project was undertaken for setting up Mini
Science Centres in 20 Govt. Aided Schools in Mumbai
which focuses on experiential learning models based on
science concepts.

MR has also undertaken various initiatives to provide
infrastructure support to Government Industrial Training
Institutes at Karjat, Panvel for skilling the underprivileged.

Kochi Refinery (KR) reached out to people in the
neighbourhood and beyond, through a host of CSR
activities in the areas of Education, Health, Skill
Development and Community Development including
providing life-saving medical equipment for creating and
upgrading the existing infrastructure.

KR provided PPE kits and hand sanitizers for health
workers, police and public officials of the District through
Indian Medical Association, Kochi Chapter. ICU facilities
including ventilators were set in place for Government
Medical College, Ernakulam and Kannur and General
Hospitals at Pathanamthitta. Various other healthcare
projects taken up include enhancement of facilities for
IMA Voluntary Donor Blood Bank, surgical equipment for
Ernakulam General Hospital and renovation of casualty
block at Muvattupuzha General Hospital.

During the lockdown, food kits were distributed to poor
families in nearby Panchayats, specially abled and tribal




people. Group Medi-claim insurance policy was extended
to 14,200 people living in the 10 neighbouring wards.
Assistance was extended to construct new ‘Anganwadis’
and classrooms in Kerala.

KR supported the construction of a three-storey new
block for the Government Girl’s School at Tripunithura.
The facilities include 18 class rooms, 3 labs, 23 girl-
friendly toilets and 1 toilet for differently abled with ramp
available up to the first floor. Further, support was
continued for the Home Based Rehabilitation Project, for
helping differently abled children who cannot make it to
special schools.

PROMOTION OF SPORTS

Amidst the perils of the pandemic and lockdown
restrictions worldwide, limited tournaments were
organized in the year 2020-21. Further, the Tokyo
Olympics that was scheduled to be organized in the year
2020 had to be postponed to 2021 owing to COVID
related constraints. However, BPCL sportspersons
harnessed the limited opportunities available and
demonstrated exemplary vigour in the national as well as
international sports arena.

5 of our Hockey players namely Birendra Lakra,
Harmanpreet Singh, Lalit Upadhyay, Varun Kumar and
Vivek Sagar Prasad were integral part of the resolute
Indian Hockey Team that secured the Bronze Medal in
Tokyo Olympics 2020. India bagged Olympic medal in
Hockey after 41 years and this victory has rekindled
sparks of hope to achieve greater glory infuture.

Our ace archer Atanu Das has been performing
exceptionally well and was awarded with the prestigious
Arjuna Award. Atanu Das and Deepika Kumari
represented the Indian Archery Team in Tokyo Olympics
2020. Though they could not secure Olympic medal, they
surmounted the challenges set forth by various top
archers of the world.

In the Fazza International Para Badminton Championship
held at Dubai, Arjuna Awardee Manoj Sarkar bagged the
Gold Medal in Doubles event and Bronze Medal in Singles
event. Manasi Joshi won Silver Medal in Singles event
and Bronze Medal in Doubles event.

In cricket, Surya kumar Yadav made his debut in the T-20
series against England and was instrumental in the

victory of the Indian team. Shreyas lyer, Sanju Samson
and Manish Pandey were part of the Indian team that won
the T-20 series against Australia. Kuldeep Yadav was part
of Indian cricket team that won the historic test series
against Australia.

RESERVATION AND OTHER WELFARE MEASURES
FOR SCHEDULED CASTES/SCHEDULED TRIBES/
OTHER BACKWARD CLASSES AND PERSONS WITH
DISABILITIES

BPCL has been following, in letter and spirit, the
Presidential Directives and other guidelines issued from
time to time by MoP&NG, the Ministry of Social Justice
and Empowerment and the Department of Public
Enterprises, relating to reservations / concessions for
Scheduled Castes/Scheduled Tribes / Other Backward
Classes. Adequate monitoring mechanism has been put
in place for sustained and effective compliance uniformly
across the Company. Rosters are maintained as per the
Directives and are regularly inspected by Liaison Officer
of the Company as well as the Liaison Officer of MoP&NG
to ensure proper compliance of the directives.

SC/ST and economically backward students are
encouraged by awarding scholarship to students
pursuing courses in Secondary School education upto
graduation level.

BPCL also complies with provisions under “The Persons
with Disabilities (Equal Opportunities, Protection of
Rights and Full participation), Act 1995, related to
providing employment opportunities for Persons with
Disabilities (PWDs) and Economically Weaker Sections
(EWS).

Details relating to representation of SC/ST/OBC
candidates EWS and PWD are enclosed as Annexure C.

IMPLEMENTATION OF OFFICIAL LANGUAGE POLICY

BPCL continues to diligently comply with the Annual
Program 2020-21 issued by Dept. of Official Language,
Government of India, and Ministry of Home Affairs
towards the implementation of Official Language across
the organisation. Comprehensive and robust systems to
review and evaluate the progressive usage of Hindi on
quarterly, half-yearly and yearly basis were instituted
through essential committees viz. OLIC (Official
Language Implementation Committee), TOLIC (Town
Official Language Implementation Committee) etc. at
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different levels such as Regions/Offices/Locations/
Refineries and updation of the committee members was
donefromtimetotime.

Hindi Fortnight/Week was successfully observed in all
BPCL offices/locations during September 2020. The
employees wholeheartedly participated in a plethora of
competitions, cultural programs and educational
seminars which were conducted online.

Various accolades have been received by the Company
for implementation of official language. The corporate
office received a special prize from the Ministry of
Petroleum and Natural Gas, Dept. of Official Language for
Best Hindi implementation in the year 2020-21. Mangliya
Depot, Kolkata Regional Office and Thiruvananthapuram
LPG Territory received awards from TOLIC for Official
Language Implementation.

Various incentive schemes have been in practice in the
Company to promote the usage of Hindi in day to day
work in offices and locations. These included awards
instituted amongst locations, regions and employees
online and offline, Hindi training programmes and
workshops on various topics for enhancing levels of
compliance and meetings of Hindi coordinators to
encourage progressive usage of Hindi in the Company.
Meetings of OLIC (Official Language Implementation
Committee) were organized quarterly and Annual
Coordinators Meet was conducted for the progressive
usage of Hindi across the Company.

CITIZEN’S CHARTER, PUBLIC GRIEVANCE REDRESSAL
(PG) & CUSTOM CARE SYSTEM & RIGHT TO
INFORMATION (RTI)

BPCL strongly believes that customers are the primary
reason for its existence and therefore as a part of its
corporate culture, places them at the center of its
business philosophy, operations and ideas. In the present
scenario of competitive and rapidly changing market,
excellence in customer service is the most important tool
for sustained business growth, building strong brand and
nurturing relationship with customers for which the
GCompany s fully committed.

BPCL has constantly endeavored to set new benchmarks
in customer service standards, thereby meeting customer
expectations by consistently offering convenience,
services and redressing their grievances, if any, through a
well-defined mechanism.
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Citizen’s Charter

At BPCL, internal processes are aligned to high service
levels offered to each and every customer. The concept of
Citizens’ Charter enshrines the trust between the service
provider and its users by ensuring responsiveness of the
Company inatransparentand accountable manner.

The Citizen’s Charter published by BPCL on the
Company’s website provides details of a range of services
offered to customers, with an overview of the marketing
activities of the Company, policy guidelines and
processes on marketing of petroleum products. It covers
the mandate of the Company, customer rights with
respect to standard, quality, time-frame for service
delivery, the grievance redressal mechanism, etc. These
service levels are revisited from time to time and updated
in line with the changing business need.

Public Grievance Redressal (PG)

Public Grievance in BPCL is monitored through
Centralized Public Grievance Redress and Monitoring
System (CPGRAMS) which is an online web-enabled
system, https://www.pgportal.gov.in/, developed by
National Informatics Centre (NIC) and Department of
Administrative Reforms and Public Grievances (DARPG).

Grievances received through CPGRAMS system are
centrally scrutinized at the Corporate Level and sent for
redressal to various Business Units/Entities through a
well-established online network, with an escalation
matrix to ensure timely and qualitative closure.

Despite nation-wide lockdown when adherence to the
compliance of statutory norms posed unprecedented
hurdles, BPCL, with its dedicated team, redressed and
closed 4,415 grievances out of 4,630 (i.e. 95.35%)
received in the year 2020-21 with an average disposal
time of only 12 days as against the norm of 30 days fixed
for disposal.

Customer Care System (CCS)

BPCL’s Customer Care System (CCS) is a centralized
portal branded as “SmartLine” which enables the
customers to register their complaints, suggestions and
feedbacks and has an inbuilt tracking and escalation
mechanism. Formed in 2013, SmartLine has had
62,57,941 interactions with the customers till now.

Overcoming the challenges posed by the COVID-19
pandemic, Smart line adapted to work-from-home




operations and ensured timely resolution of all customer
complaints to their satisfaction. Smartline was one of the
few call centers and the only one in Public Sector Oil
Marketing Companies to operate during COVID-19.

SmartLine has also contributed to the Company’s
ambitious digitalization initiative - Project Anubhav, as
the first point of contact for customers, approaching from
the new digital channels of Urja and HelloBPCL Mobile
app. About 12,000 customer interactions have so far
been made for the digital initiatives. BPCL strives to stay
true to motto of ‘Ek Call.....Sab Solve’ thereby providing
one stop solution to the customers for all their
grievances.

Right to Information (RTI)

BPCL has been successfully dealing with the RTI Act from
the time of its inception in 2005 and implemented all the
norms stipulated in the RTI Act, 2005. As required under
the Act, all the relevant details & information along
with suo moto disclosure under section 4(1) (b) have
been hosted on the Company’s Corporate Website
www.bharatpetroleum.in for better understanding of the
public at large.

Along with physical RTI applications, the Company also
receives online RTI applications and addresses the same
through the RTI online portal at www.rtionline.gov.in,
whichisa unified RTI portal of the Government of India.

RTI Queries were closed on the RTI online portal within
the stipulated time limit of 30 days. This ensured that no
penalty could be levied for any postal delays. The
Company’s team of 49 Central Public Information Officers
(CPI10s) and 12 First Appellate Authorities (FAA) spread
across the country, covering major SBUs like Retail, LPG,
Aviation, Mumbai Refinery, Kochi Refinery and Entities
like HR and International Trade, ensured smooth handling
of RTI queries, despite the pandemic and associated
issues of lockdown, postal delays, etc.

Since 2005, the Company has successfully handled
44,779 RTI applications, 6,328 First Appeals and 1,063
Second Appeals with Central Information Commission
(CIC), thereby maintaining its commitment to
Transparency and Accountability in business operations.

During the year 2020-21, the Company received 3,393
RTI Queries, 415 First Appeals & 84 Second Appeals (CIC
Hearings) and all have been processed. All 84 CIC

hearings were held virtually, without the physical
presence of CPIOs & detailed rejoinders too were
submitted to CIC for all hearings well within time to
enable CIC take decisions.

PUBLIC PROCUREMENT: MICRO & SMALL
ENTERPRISES

The Company’s Central Procurement Organization
(Marketing) procured goods worth ¥ 8,343 crore (100 %
e-tendering) during the year 2020-21, as against the
annual target of ¥ 5,429 crore. This included BPCLs
requirement of Ethanol, purchases for LPG SBU under
Schedule of Rates (SORs), purchases for marketing set
up of Pipelines and E&P Entities, etc. Additionally,
tenders for disposal of scrap worth ¥ 99.16 crore were
also finalized for marketing locations. BPCL also
anchored and finalized Industry tenders for Ethanol and
Bio-diesel for the 9" consecutive year. The tender value
for Ethanol was ¥ 29,400 crore and for Bio-diesel was
<98 crore.

As an initiative towards Digital India, digitally signed
invoices were encouraged from vendors. Also, issuance
of digitally signed Purchase Orders was carried out. The
Company procured goods worth ¥ 113.9 crore through
Government e-Marketplace (GeM) during the year 2020-
21, upfrom<16 crore procured in the previous year.

All high value tenders were through the online open
tender route. It was ensured that the General Conditions
of Contract (GCC) and General Purchase Conditions
(GPC) of all tenders have purchase preference clause for
Micro and Small Enterprises (MSEs).

During the year 2020-21, the procurement value of the
Company for Goods and Services, excluding Works
Contracts, where MSEs could have participated was
% 7,454.7 crore and the actual procurement value from
MSEs was ¥ 2,062.82 crore, i.e., an achievement of
27.67%, which exceeds the target of 25% given by the
Ministry of Micro, Small and Medium Enterprises. The
Company conducted five online Vendor Development
programs for MSE Vendors, wherein over 400 vendors
participated. An online “Premier Vendor Workshop” was
held during December 2020, wherein Director, MSME-DI,
Mumbai made a detailed presentation on the benefits of
the Public Procurement Policy for MSEs to the vendors.
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BPCL offered Trades Receivable Discounting Scheme
(TReDS) to its MSE Vendors. This facility was availed by
MSE Vendors and over 1,813 invoices valued at ¥ 105
crore were discounted during the year 2020-21.

VIGILANCE

The prime focus of Corporate Vigilance in BPCL is to
enhance the ethical standards of the organization by
encouraging sound business practices and good
corporate governance through an effective balance of
preventive and detective vigilance measures.

As a part of preventive vigilance, despite the ongoing
pandemic situation, periodic and surprise inspections of
locations, depots, installations, retail outlets and LPG
distributorships were carried out. Inspections of major
projects/works were undertaken in line with the
inspections carried out by the Chief Technical Examiner.

Surprise inspections were conducted at 74 locations,
104 retail outlets and 50 LPG distributorships from time
to time during the year. Based on observations and
findings, specific recommendations for corrective action
and system improvements were communicated to the
concerned departments.

Vigilance Awareness sessions were conducted for the
employees working at operating locations and
commercial offices by Team Vigilance, using both online
methodology (considering the prevailing pandemic
situation) and offline during their visits to locations.
These sessions were aimed at enhancing the knowledge
and awareness on the operational aspects of various
circulars and guidelines issued by the Central Vigilance
Commission (CVC) and the MoP&NG. During the year
2020-21, 89 no. of training sessions were held covering
2,099 persons.

Vigilance Awareness Week with the theme ‘Vigilant India,
Prosperous India’ was observed across the country from
27" October to 2" November, 2020. During the week,
a variety of programmes were carried out across the
country (including contests conducted online) to spread
the theme and bring awareness amongst employees,
stake holders and general public. In line with CVC’s
directions, considering the ongoing pandemic situation,
internal activities were taken on a campaign mode as a
part of Vigilance Awareness Week.

Corporate Vigilance also carried out thorough
investigations into the Complaints and Source
Information. Complaints, including those received
online, were investigated both directly by Team Vigilance
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and through Businesses / Entities. The references
received from CVC and MoP&NG, were also investigated
and required recommendations were made within the
prescribed timeline.

Summary of investigative complaints handled by
Vigilance during the year 2020-21 are given below:-

Opening | Received | Total | Disposed Closing
Balance |during the during the Balance
(as on Year Year (as on
01.04.2020) 31.03.2021)
59 18 77 46 31

The above complaints broadly cover issues like selection
of Retail Outlet dealers, LPG Distributors and
irregularities in Retail Outlets/LPG Distributorships and
lapses in the tendering process, etc.

The eleventh edition of the Vigilance magazine, ‘Vigilance
Plus’ was released which had articles on Reforms in
BPCL Vendor Registration Procedure, E-procurement,
Public Procurement, Myths about Business Ethics, Award
winning articles by school children and highlights of the
activities conducted during the year.

SUBSIDIARIES, JOINT VENTURES AND ASSOCIATE
COMPANIES

BPCL had 5 subsidiaries and 22 Joint Venture Companies
and Associate Companies at the beginning of the year
2020-21.

Details of Company that has become Nil
a Subsidiary during the year 2020-21
Details of Company that has become Nil

a Joint Venture/ Associate during the
year 2020-21

Details of Company that has ceased | i) Numaligarh
to be a Subsidiary during the Refinery
year 2020-21 Limited

Details of Company that has ceased Nil
to be a Joint Venture/Associate
during the year 2020-21

On 26" March, 2021, 45,35,45,998 shares (61.65%) held
by BPCL in its subsidiary Numaligarh Refinery Limited
(NRL) were divested to a consortium of Qil India
Limited and Engineers India Limited (Consortium) and
Government of Assam. For the period 1% April, 2020 to
25" March, 2021 when NRL was a subsidiary of the
Company, its Revenue from Operations was ¥ 18,174.64
crore and the Company’s consolidated profit stood at
¥3,048.14 crore.




Consequent to divestment of NRL, BPCL has 4
subsidiaries and 22 Joint Venture Companies and
Associate Companies at the end of the year.

A separate statement containing the salient features of the
financial statements of Subsidiaries/ Associates/ Joint
Venture Companies in Form AOC-1 pursuant to
provisions of Section 129 (3) of the Act, is attached along
with the financial statement.

The Company has placed its financial statements
including Consolidated Financial Statements and all other
documents required to be attached thereto, on its website
www.bharatpetroleum.in as per Section 136(1) of the
Act. Further, the Company has also placed separate
Annual Reports/ audited accounts in respect of each of its
Subsidiaries in its above website. A copy of the said
documents will be available for inspection and provided
toany shareholder of the Company who asks for it.

The policy for determining material Subsidiaries is
posted on the Company’s website at the link:
http://www.bharatpetroleum.co.in/General/PolicyonMat
erialSubsidiaries.aspx?id=4

BPCL SUBSIDIARY COMPANIES
BHARAT PETRORESOURCES LIMITED (BPRL)

BPRL was incorporated in October 2006, as a 100%
subsidiary of Bharat Petroleum Company Limited, to
cater to the upstream activities of BPCL. As on 31* March,
2021, BPCL's investment is ¥ 6,150 crore in equity. In
addition to this, the Company has given a loan of
32,090 croreto BPRL. BPRL has recorded a consolidated
income of ¥ 187.18 crore and a consolidated loss
of ¥ 1,883.31 crore for the financial year ending
31" March 2021.

BPRL has participating interest (PI) in twenty blocks of
whichtenare located in India and ten overseas, along with
equity stake in two Russian entities holding the license to
four producing blocks in Russia. Six of the ten blocks in
India were acquired under different rounds of New
Exploration Licensing Policy (NELP), one block was
awarded under Discovered Small Fields Bid Round 2016
and three blocks were awarded under the Open Acreage
Licensing Policy (OALP) Bid Round I. Out of ten overseas
blocks, five are in Brazil, two in United Arab Emirates and
one each in Mozambique, Indonesia and Australia. The
blocks of BPRL are in various stages of exploration,
appraisal, pre-development and production. The total

acreage held by BPRL and its subsidiaries is around
23749 km’ of which approximately 45% is offshore.
BPRL and its consortia have 26 exploration discoveries in
respect of Blocks held in five countries i.e. Brazil,
Mozambique, Indonesia, Australiaand India.

During the year 2020-21, the Offshore Area 1, Rovuma
Basin Mozambique consortium progressed with the
construction activities as per the Final Investment
Decision which was taken in the year 2019-20. The
consortium also finalized Senior Debt Financing of
approx. US$ 14.9 Billion for the Project Finance for the
2 Train Golfinho-Atum LNG Project during the year. While
the activities for progressing with the Development Plan
were ongoing as per schedule, however, security
incidents during end-March 2021 in the Cabo Delgado
Province in Northern Mozambique has led the Operator
to withdraw all project personnel from the site and
subsequently Force Majeure has been declared for the
project.

During the year 2020-21, approx. 2.8 Million Barrels
crude oil from the Lower Zakum concession was also
lifted by BPCL Group refineries, out of BPRLS share of
equity crude oil from the Lower Zakum asset, wherein the
consortium of BPRL, ONGC Videsh Ltd. and IOCL has
10% PI.

The Appraisal well campaign in the overseas
operatorship block (BPRL being the Joint Operator with
IOCL) Onshore Block 1 concession in Abu Dhabi, UAE
also commenced during the year 2020-21 and the
testing of the appraisal wells has indicated presence of
hydrocarbons.

Petrobras, the Operator of BM-SEAL-11 Concession,
successfully completed Extended Well Testing (EWT) in
Farfan Qil field, Offshore Sergipe, Brazil.

In respect of Indian blocks, the Block CY-ONN-2002/2
located in Cauvery Basin, Tamil Nadu currently has six
producing wells. As a temporary arrangement until
completion of Central Processing Facility (CPF), the
crude oil is being handled at the Early Production
Terminal (EPT) commissioned at Madanam. During the
year 2020-21, approx. 596 Thousand Barrels of oil and
associated gas of 34 Million Cubic Metres has been
produced from the Block. Further, a Gas Dehydration Unit
(GDU) has been installed in the EPT as a temporary
arrangement to process the associated gas for sale to

Annual Report 2020-21




Gas Authority of India Limited (GAIL). Gas sales from the
Block to GAIL has commenced in May 2021.

The Plin respect of Blocks in India and Australia are held
directly by BPRL. Pl in respect of blocks in Brazil,
Mozambique, Indonesia and UAE and equity stake in two
Russian entities are held through various step down
wholly owned subsidiaries/JVs of the wholly owned
subsidiaries located in the Netherlands and Singapore. A
detailed discussion on the Blocks is given in the
Management Discussion & Analysis Report (MD&A).

BHARAT OMAN REFINERIES LIMITED (BORL)

BORL was incorporated in 1994 as a Joint Venture
between BPCL and 0Q SAQC (formerly known as Oman
QOil Company SAQC). During the year under review, BPCL
entered into Share Purchase Agreement with 0Q SAOC
for purchase of 88,86,13,336 Equity Shares
(constituting 36.62% of the paid up capital) held by 0Q
SAQC in BORL at a consideration of ¥ 2,399.26 crore.
Subsequently, on 30" June, 2021 BPCL purchased the
equity shares held by 0Q SAQOC in BORL and thus BPCL
now holds 100% of the paid up equity share capital in
BORL. Besides, BPCL has also given a loan 0f% 1,254.10
crore and subscribed to Warrants convertible into
Shares of ¥ 935.68 crore. Further, the State of Madhya
Pradesh has also subscribed to ¥ 26.90 crore of
Warrants (2.69 crore warrants) convertible into Shares
in BORL. The Government of Madhya Pradesh vide order
dated 23" July, 2021 has notified that consent is being
given to BPCL to purchase 2.69 crore warrant (their
entire holding in BORL) at the rate of T 27/- per warrant,
amounting to atotal 0f¥72.63 crore.

BPCL has also subscribed to Zero Percent Compulsorily
Convertible Debentures of ¥ 1,000 crore in 2017. Crude
oil intake during the year 2020-21 was 6,190 TMT with
average capacity utilization of 79.40%. The company has
reported Revenue from Operations of ¥ 35,419.77 crore
in the year 2020-21, as compared to ¥ 41,940.96 crore
recorded in the previous year. The net loss for the year
2020-21 stood at T 76.35 crore, as compared to net loss
of ¥ 803.50 crore in the previous year. The Basic EPS
for the year stood at ¥ (0.22), as against (¥ 2.35) in the
year2019-20.

BHARAT GAS RESOURCES LIMITED (BGRL)

Bharat Gas Resources Limited (BGRL), a wholly owned
subsidiary of BPCL, was incorporated in June 2018 for
handling Natural Gas business.
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BGRL has been authorised for the setting up of CGD
Infrastructure in thirteen (13) Geographical Areas (GAs)
under round 9 and 10 of CGD bidding rounds. During the
year 2020-21, the project implementation activity
continued at good pace in the authorised Gas with BGRL
incurring the capital expenditure of ¥ 363 crore during the
year. The company has a capital commitment of ¥ 1,090
croreas on 31" March 2021.

During the year, pilot project of L-CNG Station was
commissioned in Shendre, District Aurangabad,
(Maharashtra). The L-CNG is also known as Virtual
pipeline whereby Natural gas would be transported as
LNG through tankers instead of conventional gas
pipelines. The station is based on the concept of Hub &
Spoke model covering supply of CNG for Automobile
Segment & PNG for Domestic, Commercial & Industrial
Segment Customers. This would help to seed the market
and to generate early revenue for the project. Further,
thirty six (36) CNG stations were commissioned during
the yearin GAs of BGRL, with commercial sales starting in
the GA of Aurangabad & Ahmednagar.

Consequent to the decision of the Government of India to
disinvest its entire shareholding in BPCL, the Board of
Directors of BPCL and BGRL approved the scheme of
amalgamation of BGRL with BPCL with the view of
streamlining of the corporate structure and consolidation
of assets and liabilities. An application in connection with
merger of BGRL with BPCL through a scheme of
amalgamation under the relevant provisions of
Companies Act 2013 has been submitted to Ministry of
Corporate Affairs.

BPCL-KIAL FUEL FARM PRIVATE LIMITED (BKFFPL)

BKFFPL was incorporated in May 2015 with an equity
participation of 74% by BPCL & 26% by Kannur
International Airport Limited. The company was formed
to design, construct, commission and operate the Fuel
Farm at Kannur International Airport for the supply of ATF
on an exclusive basis. The Fuel Farm started operating
from December 2018 along with the commissioning of
Kannur International Airport. As on 31* March, 2021, the
authorized capital of the company is ¥ 50 crore and paid
up capital is ¥ 9 crore. During the year 2020-21, the fuel
throughput was 16,776.47 KL. The company earned a
revenue of ¥ 3.26 crore in the year 2020-21 and loss
during the period was ¥ 6.06 crore.




In respect of BORL and BKFFPL, these companies were
being managed under joint control mechanism
during the year. Their financials have been consolidated
as Joint Ventures as per the requirements of Indian
Accounting Standards (IND AS), in the consolidated
financial statements of the group for the period ending
31 March 2021.

BPCL JOINT VENTURE COMPANIES AND ASSOCIATES
PETRONET LNG LIMITED (PLL)

PLL was formed in April 1998 for importing LNG and
setting up a LNG terminal with facilities like jetty, storage,
regasification etc. to supply natural gas to various
industries in the country. The company has an authorized
capital of ¥ 3,000 crore and paid up capital of ¥ 1,500
crore. PLL was promoted by four public sector
companies viz. BPGL, Indian Qil Company Limited
(I0CL), Oil and Natural Gas Company Limited (ONGC) and
GAIL (India) Limited (GAIL). Each of the promoters hold
12.5% of the equity capital of PLL. BPCLs equity
investment in PLL currently stands at ¥ 98.75 crore. PLL
recorded Revenue from operations of ¥ 26,022.90 crore
during the year 2020-21, as against T 35,452.00 crore
recorded in the year 2019-20. The net profit for the year
stood at ¥ 2,939.23 crore, as compared to ¥ 2,703.35
during the year 2019-20. The EPS for the year 2020-21 is
% 19.59, as compared to is ¥ 18.02 of the year 2019-20.
During the year 2020-21, PLL has recommended a final
dividend of ¥ 3.50 per share, in addition to interim
dividend of ¥ 8.00 share during the year. In the previous
year, PLL had declared a special dividend of ¥ 5.50 per
share and final dividend 0f¥ 7.00 per share.

INDRAPRASTHA GAS LIMITED (IGL)

IGL is a joint venture company promoted by BPCL and
GAIL and set up in December 1998. IGL is a city gas
distribution company supplying natural gas to transport,
domestic, commercial and industrial consumers. The
operations of IGL are spread over NCT of Delhi, Noida &
Greater Noida, Ghaziabad & Hapur, Gurugram, Meerut
(except area already authorized), Shamli, Muzaffarnagar,
Karnal, Rewari, Kanpur (except areas already authorized),
Hamirpur-Fatehpur districts, Kaithal district, and Ajmer.
IGL also holds 50% of equity in M/s Central UP Gas
Limited, Kanpur & M/s. Maharashtra Natural Gas Limited,
Pune, which are the Joint Venture Companies promoted
by BPCL and GAIL.

The paid up share capital of IGL is ¥ 140 crore. BPCL had
invested ¥ 31.50 crore for 22.5 % stake in its equity. The
company added 65 new Compressed Natural Gas (CNG)
stations and 3.1 lakh new Piped Natural Gas (PNG)
domestic connections during the year. As on 31* March
2021, IGL had 612 CNG stations and 16.85 lakh PNG
domestic connections.

IGL has registered Revenue from Operations of
¥ 5,438.68 crore and Profit After Tax of ¥ 1,172.55 crore
for the year ending 31* March 2021, as compared to
Revenue from Operations of ¥ 7,165.49 crore and Profit
After Tax of ¥ 1,248.99 crore in the previous year. The
EPS for the year stood at ¥ 16.75, as against ¥ 17.84 in
the year 2019-20. IGL Board has recommended a
dividend of ¥ 3.60 per share (face value of ¥ 2 each)
for the year ending 31* March 2021, as against a dividend
of ¥ 2.80 per share (face value of ¥ 2 each) in the
previous year.

SABARMATI GAS LIMITED (SGL)

SGL, a Joint Venture company promoted by BPCL and
Gujarat State Petroleum Company (GSPC), was
incorporated in June 2006 with an authorized capital of
¥ 100 crore for implementing the City Gas Distribution
project for supply of CNG to the household, automobile,
industrial and commercial sectors in the Gandhinagar,
Mehsana, Aravali, Sabarkantha and Patan districts of
Gujarat. The paid-up share capital of the company is
T 20 crore. As at 31* March, 2021, BPCL has a stake of
49.94% in the equity capital of SGL. SGL has set up 135
CNG stations and is supplying PNG (Domestic) to 2.22
lakh customers. During the year 2020-21, company has
commissioned 30 CNG stations. SGL has achieved
turnover of ¥ 1,114.75 crore and a net profit of ¥ 225.01
crore for the year ending 31* March 2021, as against
3 1,179.11 crore and T 129.21 crore respectively for the
previous year. The EPS for the year stood at ¥ 112.50, as
against ¥ 64.60 in the year 2019-20. The company has
recommended a dividend of ¥ 20 per share for the year
ending 31*March 2021, as against % 4.50 per share in the
previous year.

CENTRAL UP GAS LIMITED (CUGL)

CUGL is a Joint Venture Company set up in February
2005 with GAIL as the other partner for implementing
projects for supply of CNG to the automobile sector and
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PNG to the household, industrial and commercial sectors
in Kanpur (including parts of Unnao district), Bareilly and
Jhansi in Uttar Pradesh. The company was incorporated
with an authorized share capital of ¥ 60 crore. The joint
venture partners have each invested ¥ 15 crore for an
equity stake of 25% each in the company, balance 50%
being held by IGL. CUGL has set up 57 CNG stations.
CUGL has achieved Revenue from Operations of
%294.79 crore and net profit of ¥ 78.62 crore for the year
ending 31 March 2021, as against ¥ 345.33 crore and
% 73.64 crore respectively for the previous year. The EPS
for the year stood at ¥ 13.10, as against ¥ 12.27 in the
year 2019-20. CUGL has declared a Dividend of ¥ 1.80
per share which is same as of previous year.

MAHARASHTRA NATURAL GAS LIMITED (MNGL)

MNGL was set up in January 2006 as a Joint Venture
Company with GAIL for implementing the project for
supply of natural gas to the household, industrial/
commercial and automobile sectors in Pune and its
nearby areas. MNGL, while strengthening its roots in the
existing authorized GA covering Pune and adjoining
areas, is also on its way to expand the CGD network in
Nasik GA, Sindhudurg GA in Maharashtra and
Ramanagara GA in the state of Karnataka, which were
awarded by the Petroleum and Natural Gas Regulatory
Board (PNGRB) under the 9" CGD bidding round. The
company was incorporated with an authorised share
capital of¥ 100 crore. The paid up capital of the company
is ¥ 100 crore. BPCL and GAIL have invested ¥ 22.50
crore each in MNGL's equity capital. MIDC, as a nominee
of Maharashtra Govt., had taken 5% equity in June 2015;
the balance 50% is held by IGL. MNGL has set up 132
CNG stations and is supplying PNG (Domestic) to 3.86
lakh customers. MNGL has achieved Revenue from
Operations 0f¥799.90 crore and profit of¥ 172.98 crore
for the year ending 31* March, 2021, as against Revenue
of ¥ 1,073.69 crore and profit of ¥ 223.33 crore
respectively in the previous year. The EPS for the year
2020-21 stood at ¥ 17.30, as against ¥ 22.33 in the year
2019-20. The MNGL Board has recommended a dividend
of % 6 per share, which is same as previous year.

HARIDWAR NATURAL GAS PRIVATE LIMITED (HNGPL)

BPCL has signed a Joint Venture Agreement with GAIL
Gas Limited forimplementation of a City Gas Distribution
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Project in the GA of Haridwar and formed a Joint Venture
Company, Haridwar Natural Gas Pvt Ltd. on a 50:50 basis.
HNGPL was incorporated in April 2016 with an authorized
share capital of T 45 crore. As on 31% March 2021, the
promoters have infused ¥ 22.20 crore each towards
equity contribution. The promoters, BPCL and GAIL Gas
Limited, have also given aninter-corporate loan 0f%15.00
crore each to HNGPL during the year, considering
enhanced project activities in view of Maha Kumbh in
Haridwar. During the year, the company has achieved
Minimum Work Program (MWP) as given by PNGRB in
their authorization, besides achieving maiden profit of
approximately ¥ 0.67 crore during the year and
cumulative capex of approximately ¥ 163.00 crore upto
31" March, 2021.

GOA NATURAL GAS PRIVATE LIMITED (GNGPL)

GNGPL was incorporated in January 2017 as a Joint
Venture Company with GAIL Gas Limited on a 50:50 basis
for implementation of a City Gas Distribution Project in
the GA of North Goa. The authorized share capital of the
company is ¥ 60 crore and as on 31* March, 2021, the
promoters have infused ¥ 26.38 crore each towards
equity contribution. The project cost for the first five years
is revised to approx. ¥ 145.27 crore, which is being
funded through a debt equity of 70:30.

BHARAT STARS SERVICES PRIVATE LIMITED (BSSPL)

BSSPL, a Joint Venture company promoted by BPCL and
ST Airport Pte Ltd, Singapore was incorporated in
September 2007. BSSPL is a service provider company
and is associated with Aviation Industry. The authorized
and paid up share capital of BSSPL is T 20 crore. The two
promoters have each subscribed to 50% of the equity
share capital of BSSPL and BPGL’s present investment
stands at ¥ 10 crore. BSSPL also has a wholly owned
subsidiary named Bharat Stars Services (Delhi) Private
Limited. The Company commenced its operations in
Bangalore in 2008 and later spread to various parts of the
country. At present, it is providing into-plane services
(fueling services) at Bangalore, Mumbai and Delhi
Airports and Business Support Services (man-power
services for fueling operation) at various other Airports.
Presently, the company is operating at 35 locations in
India. During the year 2020-21, the sales and revenue
dropped drastically owing to COVID-19 outbreak across
























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































