“We speak”

“In a nation which is on a growth path, we need to participate in it.”
“Sustainability is about enabling people to grow better and live
better.”

“In retail, our challenge with logistics is to actually make sure that all

ourinstallations function at world standards.”

“The key is to make people believe that this is something that they

have to protect and instill a sense of pride in their activities.”
“Proper application of technology results in more efficient

operations.”

“We aim to make the customer’s life that much better... because, if

he survives, we survive.”

Mr. Sanjay Krishnamurthy, “You have to reverse engineer older outlets. We need to embed
(ED, SBU Head - Retail) sustainability considerations in while designing new systems.”

“Our LPG plants are now virtually garden plants.”

“Driver health and training exercises are regularly conducted by us.”
“Oil zapper project is moving ahead —taking it up on a big scale.”
“Without community engagement, you cannot start anything.”

“Ourcommunity initiatives are tailored to meet local requirements.”

Mr. S. K. Jain,
(ED, SBU Head - LPG)
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Mr A.K. Bansal
(ED - Corporate Affairs)

Mr. K.K. Gupta
(ED, SBU Head - Lubes)
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“We speak”

BPCL has embarked upon a five year journey which has been articulated in
‘Project Destiny’ (2005-06 to 2010-11) and is focused on increasing
revenue and profits. Core constituents include biofuels, renewable

electricity sources and supply chain management.

“Seventy five percent of Sustainability is about maintaining what exists
and the remaining twenty five percent is about bringing in new
dimensions for growth” (e.g. Bina Refinery in Madhya Pradesh,

renewables—biofuelsand power)

“Our focus on supply chain management will help us save vast sums of

money.”

“We don’t intend to become a power company, our forays in to the
renewable power sector is a result of our awareness of the impact of our

operational impact as large consumers of electricity.”
“For pioneering initiatives, if financial returns are not satisfactory, they
must provide compensatory learning or economic (public) benefits,

otherwise they cannot be taken up.

“Ifyoudon’tdoit, youwill never doit”

“We do business to make money and we must put it backin to society”
“Some of our products are ahead of regulations; this helps us build a
better brand, stay ahead of competitors and reduce our impact on the
environment.”

“Sustainability is part of business.”

“Our intention is to focus on the end to end usage of lubricants in the

industry.”

“As a country we are starved of energy.”



Mr. S. Vardarajan
(ED - Corporate Treasury)

Mr. E. Nandkumaran
(ED - Kochi Refinery)
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“We speak”

“The environment is an important criteria in any industry, but more so in

the energy sector because of the nature of our operations”

“Our levels of understanding of our sustainability impacts are high and so

isour commitment.”

“From the finance side, generation of paper is one of the most important
issues. A fundamental shift has been taking place in terms of minimizing
paper use. Internally, it is easy as we’re a technologically savvy company,

but atinterfaces with others along the value chainitis more challenging.”

“We believe that at every stage, application of technology has led to more

profitable, efficient and sustainable operations.”

“KRL has been always responsible towards the communities adjoining the
plant boundary. While commissioning the SPM facility at Kochi, 3% of the
project cost was allocated for CSR activities, and the utilization of the

funds was done by the state government.”

“We are grounded to the realities of the state and an example to this can
be our contribution to an NGO that looks after the welfare of captive
elephants including routine medical-check-ups for the pachyderms. Free
insurance for all mahouts upto Rs. 0.1 million is also given provided they

take good care of the elephants.”



“We speak”

business.”

“In addition to factors such as quality, we build our brand on the basis of

our products’ environmental performance.”

“Positive environmental performance is an integral component of ethical

“The environmental benefits that could have been reaped by the

<9
% ambitious fuel quality standards set by the country have not been
@\ achieved because infrastructure, such as the roads, vehicles, etc has not
s

kept pace with these changesin fuel standards.”

Mr. D.M. Reddy,
(ED, SBU Head-Industrial
& Commercial)

Mr. P. S. Bhargava
(ED — Mumbai Refinery)

“At Mumbai Refinery, reducing our water
footprint has been a primary focus area. We
have a Special Purpose Vehicle with ILFS
through which we plan to buy treated water
from Navi Mumbai Municipal Corporation and
transport it via Mahul pipeline replace sea
water used in the refinery with treated sewage

water.”

“Encouraging our people to pursue their passions gives them a sense of

belongingness to the organization.”

Mr. R M Gupta,
(ED - Engineering and Projects )

“The high attrition rate has significant impact
on sustainability by impacting the execution of
ongoing projects and reduces possible

opportunities.”

“A key sustainability issue is the safe
transportation of our products with minimal

spillsand leakage.”
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Mr. S. P. Mathur
(ED, SBU Head - Aviation)

Mr. Srikant S. Gathoo
(ED, HRS)

“We speak”

“The participation of people involved in the field, where real time

decisions are made, is key for sustained organizational growth.”

“The major sustainability issue for energy producers is that, however may
energy be produced, it has an associated environmental footprint; so

prudence must be exercised when formulating future energy strategies.”

“BPCL is an organization that provides its people a lifestyle and not merely

acareer”

“We attribute our ability to retain talent to the sense of assurance that our
employees have that their company will take care of them in times of
crisis. “

“We never move away from applying a people-centric approach, within or
outside the organization, for doing business, which has been our ace up

thearm.”

“Our major community focus areas will be water harvesting, education,

HIV and other health programmes.”

“We prefer a preventive approach than a curative one and seek to solve

community problems at the source.”

“If we touch water, we touch the lives of the people... If quality water is
made available, it benefits the vegetation, agriculture, cattle, health of the
people, peoples’ economic well being and development.”

“Our people who go there (to participate in community programmes) get
grounded with real issues of the real people.”

“We keep looking for smarter ways for cutting down costs by

improvementsin employee behaviorand practices.”
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“We speak”

“Our people are offered opportunities to work in various business

units and functions based on their interests and core competencies.”
“BPCL extends benefits to not only our employees, but also their

families”
“Employees have ample opportunities for career development

through internal and external training programmes”
“During times of rapid economic growth, the impact of higher attrition

rates was softened due to the bench strength we had groomed over

the years”
“The Employee Enhancement Cell has introduced a new programme,

‘Roshni’, to help employees and their families beat stress and maintain
Ms. Dipti Sanzgiri
(ED, HRD)

a healthy work-life balance”

Mr Amitabh Sengupta Mr K.V. Seshadri
(GM — HR — Mumbai Refinery) (GM-Operations)
“We have a continuous responsibility for “Quality and safety has to work across the
supporting lives of local people” organization, it cannot be restricted to a few areas.”



“We speak”

“We are in the business of providing energy & have a considerable
outreach to the customer base across the country. Thus, sustainability

initiatives taken by us will have long term benefits.”

“Towards sustainability, safe and secure operations are of paramount
‘ importance for us. Awarding best safety practices is an annual feature,

;\, where we reward the locations for their best safety measures and
)

=&

performance. We also look at ways to encourage reporting of “near-

:1. ’?fr\; misses” by instituting awards for Locations for such initiatives. Through

i"f : s improved reporting of near-misses, opportunities for improvement and
learning will keep growing, thus improving the Safety.”

ﬁ “our team is fully equipped and knowledgeable to continuously

disseminate information on the subject. Our team is propagating the

Mr. G. S. Baveja message of ‘Needs for tackling Climate Change’ at all levels through

(GM, HSE) presentations. People across the corporation are being sent for various

programmes on subject matter. Many initiatives are being taken to conserve energy in all our operations.”

“In future, we intend to work out in definitive terms on mapping a detailed carbon footprint for our operations. The
process may involve the use of high technology software and may result in altering our processes and procedures.”
“Raising awareness leads to a whirlpool of thoughts. This dialogue on sustainability performance has the power to
provoke and convert thoughts to action in areas like energy and water conservation, community engagement and

other aspects of sustainability.”

“Various projects that have not been registered under mechanisms such as
the CDM are still being undertaken because of their environmental benefits.
BPCL understands that all these initiatives are the key to tackling climate
change.”

“We have projects at various stages in the pipeline for carbon emission

reduction and carbon credit revenue generation under the CDM cycle. These

include ceramic coating and fuel switch (from liquid to gaseous fuel) at
— Mumbai Refinery, fuel switch at Kochi Refinery, a5 MW wind farm project in
\ - / Karnatakaand a1 MW project at Lalru, Punjab.”
“...cross-country pipelines that are used for shipment of our products should
also be considered for CDM benefits as this is a highly efficient mode of
transportation.”
Mr. H. B. Kakade “The possibilities for availing carbon credits at the upcoming state-of-the art
(Chief Manager, HSE) Bina Refinery will also be assessed in due time. For this purpose, we will
engage with the CDM team at Bina Refinery for knowledge sharing, etc.”
“The world must move towards renewable and other clean forms of energy. The UNFCCC through its international
mechanisms must play a greater role in facilitating this.”
“Currently, in the field of Carbon Capture and Storage, storage is not feasible or possible for individual companies.
Options for storage may include government owned and run storage facilities that may be commonly used. | also

foresee Companies working together to make carbon capture and storage more feasible.”
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